
Uçurmak bizim iflimiz,

bizim tutkumuz...

Helping others fly is
 our business,

our passion...
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Uçmak ise sizin hayaliniz... 

and if flying is your dream...

45 YILDIR UÇURUYORUZ...

Çelebi Hava Servisi olarak 1958 y›l›ndan beri
kendimizi hava servisi hizmetlerine adad›k.
Dünyan›n dört bir yan›ndan gelen uçaklara
verdi¤imiz hizmetlerde kuruldu¤umuz ilk günün
heyecan›n›, tutkusunu ve y›llar›n getirdi¤i
tecrübeden do¤an profesyonelli¤i ön plana
ç›kard›k.

WE’VE BEEN MAKING IT POSSIBLE FOR
PEOPLE TO FLY FOR 45 YEARS...

For almost half a century now, we at Çelebi,
have devoted ourselves to ground handling.
In the services we provide, we still feel the same
excitement, passion and professionalism that
comes of years of experience from the very first
day we got started. 
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M‹SYON V‹ZYON

Çelebi Hava Servisi, ilklere imza atan, giriflimci, cesur
yap›s›yla örnek bir kurulufltur. Çelebi Hava Servisi'nin
varolufl amac›, geliflen hizmet ve ürünlerini,
kalitesinden, güvenilirli¤inden ve ifl ahlak›ndan ödün
vermeden genifl kitlelere sunmakt›r.

Çelebi Hava Servisi'nin hedefi, yeni talepler yaratarak
topluma sürekli geliflen hizmetler ve ürünler sunan,
dünya pazar›nda söz sahibi bir flirket olmakt›r.

Çelebi Hava Servisi'ne göre baflar›, ilkelerinden ödün
vermeden yürütülen sürekli ve sistematik çal›flmad›r.

Çelebi Hava Servisi'nde en önemli sermaye, insan
kayna¤› ve hep birlikte elde edilen deneyimdir.

Bu de¤erlerden yola ç›kan Çelebi Hava Servisi
çal›flanlar›, uluslararas› standartlarda kalite kriterlerini
özümsemifllerdir ve bu kriterleri uygulayacaklard›r.
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VISIONMISSION
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Çelebi Ground Handling is an innovative company
whose courageous enterprise serves as a role model.
Çelebi Ground Handling exists in order to make its
expanding line of products and services available to
larger groups while always remaining faithful to its
principles of quality, reliability, and business ethics.

Çelebi Ground Handling’s goal is to be a company
which offers society a continuously expanding line of
products and services by creating new demand and
which has a commanding presence in the world
market.

In Çelebi Ground Handling’s view, success is the
product of constant, systematic effort that is made
without sacrificing one’s principles.

Çelebi Ground Handling’s most precious capital
consists of its human resources and of the
experience that they acquire in common.

Taking these values as their point of departure, the
employees of Çelebi Ground Handling are fully
committed and will adhere to international standards
and criteria of quality.

a p p r o a c h
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ÇELEB‹ HOLD‹NG A.fi.
Türk havac›l›k sektörünün en köklü kurulufllar›ndan biri olan Çelebi
Hava Servisi A.fi.’nin 1958 y›l›nda faaliyete geçmesi ile temelleri
at›lan Çelebi Grubu, günümüzde farkl› ifl kollar›nda hizmet
vermekte, baflar›l› projelere imza atarak büyümesini
sürdürmektedir. Kurucusu Ali Cavit Çelebio¤lu'nun ileri görüfllü ve
giriflimci yap›s› sayesinde k›rk befl y›l önce bir merdiven ve befl iflçi
ile sektöre ad›m atan Çelebi, y›llar içerisinde geliflerek bugünkü
sa¤lam ve baflar›l› konumuna ulaflm›flt›r.

Bafllang›çta havac›l›kta yer hizmetleri vermek amac›yla kurulan
Çelebi, bugün yer hizmetlerinin yan› s›ra fast-food, güvenlik,
seyahat acenteli¤i, personel tafl›mac›l›¤› ve araç kiralama gibi çeflitli
alanlarda hizmet veren güçlü bir gruba dönüflmüfltür. H›zla
büyüyen bu flirketler toplulu¤unun kurumsal bir çat› alt›nda
toplanmas› gereklili¤i ortaya ç›k›nca, 1995 y›l›nda Çelebi Holding
A.fi. kurulmufltur. Amac›, temel fonksiyonlar›n koordine edilerek
yat›r›mlar›n yönlendirilmesi, uygulama ve maliyet alanlar›nda
standartlar›n oluflturulmas›, yönetim ve denetim ifllevlerinin sa¤l›kl›
bir yap›ya kavuflturulmas› olan Çelebi Holding’in bafll›ca görevi,
Grup flirketlerinin ortak bilgi ve becerilerinden oluflan sinerjiyi
optimal kullan›mla katma de¤ere dönüfltürmektir. Hukuk, finans,
insan kaynaklar› ve iletiflim ile bilgi teknolojileri konusunda kurumsal
standart ve politikalar belirleyip bunlar› Grup flirketlerine da¤›tmak
ve yerlefltirmek de Holding’in temel yükümlülüklerindendir. 

Grubun lokomotif flirketi olan ve Türkiye'nin ilk özel yer hizmetleri
sa¤lay›c›s› olarak 1958 y›l›nda faaliyetlerine bafllayan Çelebi Hava
Servisi, bugün 14 istasyonda verdi¤i baflar›l› hizmetlerle sadece
Türkiye’nin de¤il, Avrupa’n›n da büyük kurulufllar› aras›ndaki seçkin
yerini alm›flt›r. 

Çelebi Hava Servisi’nden sonra, Grubun geniflleme planlar›n›n ilk
parças› olarak 1973 y›l›nda Çelebi Turizm A.fi. kurulmufltur. Temel
turizm fonksiyonlar›n› genifl bir ürün yelpazesi ile birlefltiren Çelebi
Turizm, 30 y›ll›k tecrübesinin ›fl›¤›nda seyahat acenteli¤i faaliyetlerini
sürdürmektedir. 

Çelebi Turizm’i takiben, 1974 y›l›nda Çe-Tur kurulmufltur. Daha
sonra bu iki flirket birleflerek Çe-Tur Çelebi Turizm ad›n› alm›flt›r.
Havac›l›k sektörü personel tafl›mac›l›¤›n›n ve rent-a-car servisinin
yan› s›ra fast-food sektörüne de motosiklet filo kiralama hizmeti
sunan Çe-Tur Çelebi Turizm, 2002 y›l›ndan itibaren Dalaman
Havaliman› terminalinin ‹ç ve D›fl Hatlar otopark›n›n iflletilmesini de
hizmet portföyüne eklemifltir. fiirket, 2003 y›l›nda Türk Hava
Yollar›’n›n açt›¤› ‹zmir Havaliman› personel ve mürettebat tafl›ma
ihalesini kazanarak hizmet alan›n› geniflletmifltir. 

Organik büyümesini sürdüren Çelebi Grubu 1996 y›l›nda g›da
sektöründe de faaliyet gösterme karar› alm›fl ve bu konuda iki
giriflim bafllatm›flt›r. Bunlardan ilki, 3,200 dükkan›yla dünyan›n en
büyük roast-beef zinciri olan Arby's restoranlar›n› Türkiye'de
açmak üzere Çelebi Hizmet Restorant ve G›da ‹flletmeleri ve G›da,
Turizm, ‹nflaat San. ve Tic. A.fi.'nin kurulmas›d›r. ‹kincisi ise,
dünyan›n üç büyük pizza zincirinden biri olan Little Caesars'›
Türkiye'de yayg›nlaflt›rmak üzere Çelebi Hizmet G›da ‹flletmeleri
Turizm San. ve Tic. A.fi.'nin May›s 1997'de ilk restoran›n› faaliyete
geçirmesidir.

Çelebi Grubu, 1997 y›l›nda bir ilke daha imza atarak, Çelebi
Güvenlik Sistemleri ve Dan›flmanl›k A.fi.'ni kurmufltur. Türkiye'de
bu alanda hizmet veren ba¤›ms›z bir flirket olan Çelebi Güvenlik,
Sivil Havac›l›k Yönetmeli¤i (SHY-22) uyar›nca, havaalanlar›nda uçak
özel güvenlik ve gözetim-denetim faaliyetlerinde bulunmaktad›r. 

Çelebi Holding, yenilikçi bir yaklafl›m ile sundu¤u hizmetleri, say›lar›
3,000’i aflan yüksek nitelikli insan kayna¤› ve sa¤lam mali yap›s› ile
ulusal pazarda öncü, uluslararas› piyasada örnek gösterilen bir
kurulufltur. Büyümenin, kaliteli ve güvenilir hizmet anlay›fl›ndan hiç
bir zaman ödün vermeden sa¤lanaca¤›n›n bilincinde olan Çelebi
Grubu, mevcut piyasa flartlar›na uymaktan çok yar›n›n pazarlar›n›
flekillendirmeyi hedeflemifltir. Sahip oldu¤u  deneyim ve uzmanl›¤›
do¤ru tan›mlanm›fl ifl stratejileri ile harmanlayan Çelebi Holding,
yurtiçinde sergiledi¤i baflar›l› performans› yurtd›fl›na da tafl›mak
amac›yla çal›flmalar›na azimle devam etmektedir.  
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yer hizmetleri,

uçak özel güvenlik 

ground handling, aircraft security,

fast food, tourism...
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into Çe-Tur Çelebi Turizm, a company which provides ground
transportation services for aviation industry personnel and rent-a-
car services, and  leases motorcycle fleets to the fast-food
industry. In 2002, the Company added the operation of the
international and domestic terminal parking facilities at Dalaman
Airport to its business portfolio. It further expanded the scope of its
services after being awarded the contract to transport the ground
personnel and flight crews of Turkish Airlines at the ‹zmir Airport.

Pursuing its goal of organic growth, the Çelebi Group decided to
make its initial leap into the fast-food sector in 1996 and two
ventures were identified to accomplish this. The first was the
incorporation of Çelebi Hizmet Restorant ve G›da ‹flletmeleri ve
G›da, Turizm, ‹nflaat Sanayi ve Ticaret A.fi., which acquired the
Turkish franchise to Arby’s, the world’s biggest chain of roast beef
restaurants with more than 3,200 outlets around the world. The
second was the incorporation of Çelebi Hizmet G›da ‹flletmeleri
Turizm Sanayi ve Ticaret A.fi., which acquired the Turkish
franchise to Little Caesars, one of the three biggest pizza
restaurant chains in the world. The Company opened its first
restaurant in May 1997.

1997 was also the year in which the Çelebi Group became the
author of yet another first by setting up Çelebi Güvenlik Sistemleri
ve Dan›flmanl›k A.fi., Turkey’s first privately-owned company
providing security, surveillance, and monitoring services for aircraft
and airports under the Civil Aviation Regulation (SHY-22).

With its innovative approach to the services that it provides, with
more than 3,000 highly-qualified employees, and with its sound
financial structure, Çelebi Holding is a company that is a pioneer
in its national market and regarded as a model in the international
market. Aware that growth can only be achieved by strictly
adhering to its principles of high quality and reliable service, the
Çelebi Group is fundamentally committed to the notion of shaping
tomorrow’s markets rather than just conforming to existing market
conditions. Blending its experience and expertise with well-defined
business strategies, Çelebi Holding is determined to continue its
efforts to capitalize upon its success in Turkey in markets abroad
as well.

The roots of the Çelebi Group reach back to Çelebi Hava Servisi
A.fi., a ground handling company that became operational in
1958. Today Çelebi is a group of companies whose members
provide service and undertake investments in a variety of business
lines. Thanks to the vision and enterprising of its founder, Ali Cavit
Çelebio¤lu, the Group has achieved the strong and successful
position it enjoys today having grown from its first venture into the
sector with a boarding ramp and five employees forty-five years
ago.

Founded originally to provide ground handling services to the
aviation industry, Çelebi today has become a powerful group
serving customers in a wide variety of other businesses that
include fast-food, security, travel agency, employee transportation,
and vehicle leasing. Çelebi Holding A.fi. was founded in 1995
when the need to bring a group of rapidly-growing companies
together under a single corporate roof became apparent. Çelebi
Holding’s objectives are to coordinate the basic functions of Group
companies and guide their investments, to develop uniform
standards in the areas of practices and costs, and to create a
sound structure for the performance of auditing functions. The
principal duty of Çelebi Holding is to transform the synergies that
arise from the shared knowledge and skills of Group companies
into added value by optimizing their use. The basic obligations of
Çelebi Holding are to spell out uniform corporate standards and
policies with respect to legal, finance, human resources,
communications, and information technology issues and to ensure
that Group companies are made aware of these standards and
practices and adhere to them.

Çelebi Ground Handling, Turkey’s first privately-owned ground
handling company and the driving force of the Group, became
operational in 1958. The successful services that it provides at
fourteen stations today give it a distinguished place not just in
Turkey but among the biggest European companies in the
business.

Çelebi Ground Handling was followed in 1973 with the formation
of Çelebi Turizm, the first element of the Group’s expansion plans.
Çelebi Turizm is a company set up to provide basic travel services
in combination with as broad a range of other products and
services as possible. Çelebi Turizm today is one of Turkey’s
premier travel agencies with three decades of experience.

The formation of Çelebi Turizm was followed up in 1974 with the
incorporation of Çe-Tur. The two companies were later merged
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ÇELEB‹ HOLDING INC.

 hizmetleri,

fast food, turizm...
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ÇELEB‹ HAVA SERV‹S‹ A.fi.
Çelebi Hava Servisi A.fi. Türkiye’nin ilk özel yer hizmetleri flirketi
olarak 1 fiubat 1958 tarihinde Ali Cavit Çelebio¤lu taraf›ndan
kurulmufltur. Türk hava tafl›mac›l›¤› sektörünün henüz geliflme
aflamas›nda oldu¤u bu dönemde, uçak boyutlar›n›n küçük, sefer
ve yolcu say›lar›n›n k›s›tl› olmas› nedeniyle havayolu flirketlerinin yer
hizmetleri kendileri taraf›ndan sa¤lan›yordu. Zaman içinde geliflen
teknoloji sayesinde uçak boyutlar› büyüdü, yolcu ve sefer say›lar›
ço¤ald›. Dolay›s›yla havayolu flirketlerinin yer hizmetleri ihtiyaçlar› da
art›fl gösterdi. Sektördeki olas› geliflmeleri ve gereksinimleri çok
yerinde bir öngörü ile saptayan Ali Cavit Çelebio¤lu, bizzat
kendisinin e¤itti¤i bir ekiple Ankara Esenbo¤a Havaliman›’nda yer
hizmetlerini bafllatarak günümüzdeki Çelebi Hava Servisi’nin
temellerini atm›fl oldu. 

Kuruluflundan bugüne kadar geçen 45 y›ll›k sürede kazand›¤›
deneyim, teknolojiye ve insana yat›r›ma verdi¤i önem, geliflmifl
kalite anlay›fl› Çelebi Hava Servisi’ni ülkemizde lider konumuna
ulaflt›rm›flt›r. Avrupa'da da sektörünün büyük flirketleri aras›nda yer
alan Çelebi Hava Servisi’nin yaklafl›k 250  müflterisinin ço¤unlu¤u,
uluslararas› havayolu flirketlerinden oluflmaktad›r. 

En ileri teknolojik donan›ma ve en genç araç filosuna sahip olan
fiirket, say›lar› yaz ve k›fl sezonlar›na göre de¤iflkenlik gösteren
2,500’e yak›n  yetkin çal›flan›yla, yer hizmetleri kapsam›ndaki tüm
servisleri, uluslararas› kalite standartlar›nda ve müflteri memnuniyeti
ilkesiyle sunmaktad›r. Havaalanlar› Yer Hizmetleri Yönetmeli¤i
çerçevesinde sunulan bu hizmetler yolcu trafik, yük kontrolü ve
haberleflme, ramp, kargo ve posta hizmetlerini kapsamaktad›r.
Kardefl flirket Çelebi Güvenlik kanal›yla da uçak özel güvenlik ve
temsil hizmetleri verilmektedir. 2003 y›l›nda ‹stanbul Atatürk

Havaliman›’nda hizmete giren Çelebi Kargo Antrepo, Çelebi’nin
hizmet zincirinin yeni bir halkas› olarak çal›flmalar›na bafllam›flt›r.
Ayr›ca Bursa ve Diyarbak›r hariç olmak üzere Türkiye
havalimanlar›nda havayollar›na gümrüklü ve transit yak›t hizmeti
sa¤lanmaktad›r.

Çelebi Hava Servisi, Devlet Hava Meydanlar› ‹flletmesi'nin
denetiminde Adana, Ankara, Antalya, Bodrum, Bursa, Çorlu,
Dalaman, ‹stanbul ve ‹zmir uluslararas› havaalanlar›na hizmetlerini
yaym›fl bulunmaktad›r. 2003 Kas›m ay› sonundan itibaren
Diyarbak›r, Erzurum, Kayseri, Samsun ve Trabzon
havalimanlar›nda da hizmet vermeye  bafllam›flt›r. 

2003 y›l›nda, Devlet Hava Meydanlar› ‹flletmesi’nin Antalya
Havaliman› 2. D›fl Hatlar Terminal Binas›n›n “yap-ifllet-devret”
modeli ile yapt›r›lmas› ihalesini Çelebi Hava Servisi kazanm›flt›r.

Çelebi Hava Servisi, Uluslararas› Hava Tafl›y›c›lar› Birli¤i (IATA),
Uluslararas› Yer Hizmetleri Birli¤i (IAHA) ve Uluslararas› Havaalanlar›
Konseyi (ACI) üyesidir.

1996 y›l›nda halka aç›lan Çelebi Hava Servisi’nin hisseleri "CLEB‹"
sembolü ile ‹stanbul Menkul K›ymetler Borsas›’nda ifllem
görmektedir.
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tutarl› büyüme için   
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services, which are provided in accordance with SHY-22 (Civil
Aviation Regulation), consist of passenger traffic, load control and
communication, ramp, and cargo and mail services. Through its
sister company Çelebi Güvenlik, it also provides aircraft security
and representation services as well. Çelebi Kargo Antrepo is a
bonded warehouse that became operational at ‹stanbul Atatürk
Airport in 2003 as a new link in the growing chain of Çelebi
services. With two exceptions (Bursa and Diyarbak›r) the Company
also provides airlines with aircraft refueling services at Turkey’s
airports.

Çelebi Ground Handling’s services were first extended to the
Adana, Ankara, Antalya, Bodrum, Bursa, Çorlu, Dalaman,
‹stanbul, and ‹zmir international airports under the supervision of
Devlet Hava Meydanlar› ‹flletmesi (DHM‹), the state-owned airports
authority. In late November 2003, the Diyarbak›r, Erzurum,
Kayseri, Samsun, and Trabzon airports were added to this list as
well.

In 2003, Çelebi Ground Handling was awarded the contract to
build DHM‹’s second international terminal at the Antalya Airport
under the “build-operate-transfer” model.

Çelebi Ground Handling is a member of the International Air
Transport Association (IATA), of the Independent Aircraft Handling
Association (IAHA), and of the Airports Council International (ACI).

In 1996 Çelebi Ground Handling made an initial public offering of
shares of its stock. These shares are now being traded on the
‹stanbul Stock Exchange under the symbol “CLEBI”.

The first privately-owned ground handling company in Turkey,
Çelebi Hava Servisi A.fi. was founded on 1 February 1958 by Ali
Cavit Çelebio¤lu. At the time, the air transport industry in Turkey
was in its infancy: aircraft were small, flight schedules were sparse,
and passengers were few and because of all this, airline
companies regarded ground handling services as something that
could easily be provided by themselves. As technology progressed
however, aircraft grew larger in size, passenger capacities
increased, and the number of flights proliferated. As a result, airline
companies were in increasingly greater need of ground handling
services. It was Ali Cavit Çelebio¤lu’s vision that enabled him to
foresee these developments well in advance of anyone else.
Heading a team that he personally trained himself, he laid the
foundations of Çelebi Ground Handling at Ankara’s Esenbo¤a
Airport.

The accumulated experience of forty-five years, the importance
given to investments in new technology and in people, and an
advanced understanding of the concept of service have not only
made Çelebi Ground Handling the leading company in its field of
endeavor in Turkey today but have also placed it among the
biggest companies in its sector in Europe as well. Çelebi Ground
Handling is at the service of about 250 customers that regularly fly
in and out of Turkey, most of which are major international airlines.

Possessing the most technologically advanced equipment and the
youngest vehicle park in the business, the Company employs
skilled personnel numbering around 2,500 according to seasonal
demand to provide the full gamut of ground handling services
conforming to strict international standards of quality while always
keeping its eye on the principle of customer satisfaction. These
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DÜNDEN BUGÜNE ÇELEB‹ HAVA SERV‹S‹ A.fi.
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gücümüzü  

deneyimlerimizden 

o u r  e x p e r i e n c e s  m a k e  

1958 Ankara Esenbo¤a Havaalan›'nda
Türkiye'nin ilk özel yer hizmetleri flirketi
olarak kurulan Çelebi Hava Servisi
A.fi.'nin ilk müflterileri Iran Air ve
Sabena Belgian Airlines oldu. 

Çelebi Ground Handling is founded as
the first privately-owned ground
handling company in Turkey. Operating
in Ankara Esenbo¤a Airport, the
Company’s first customers are Iran Air
and Sabena Belgian Airlines.

1969 Çelebi Hava Servisi’nin ‹stanbul fiubesi
hizmete girdi. Ayn› y›l Ankara Esenbo¤a
Havaalan›'nda Swissair'e hizmet
verilmeye baflland›. 

Çelebi Ground Handling opens a branch
operation in ‹stanbul. The same year, it
begins providing ground handling
services to Swissair at Esenbo¤a Airport
in Ankara.

1975 Çelebi Hava Servisi A.fi. Genel
Müdürlü¤ü ‹stanbul’a tafl›nd›.

Çelebi Ground Handling’s
headquarters are relocated to
‹stanbul.

1984 ‹stanbul'da Lufthansa Havayollar›'na
hizmet verilmeye baflland›. Lufthansa’n›n
Çelebi Hava Servisi'ni tercihi, fiirket
tarihinde çok önemli bir dönemeç oldu¤u
gibi, di¤er havayolu flirketleri için de
referans niteli¤i tafl›d›. 

The Company begins providing ground
handling services to Lufthansa at
‹stanbul Airport. That airline’s decision to
choose Çelebi Ground Handling was an
important turning-point in the Company’s
fortunes, since it served as a persuasive
reference for other carriers.

1986 Çelebi Hava Servisi’nin ‹zmir Çi¤li
Havaalan› ‹stasyonu aç›larak,
Lufthansa’ya hizmet vermeye bafllad›. 

Çelebi Ground Handling opens a
station at the Çi¤li Airport in ‹zmir in
order to serve Lufthansa aircraft
calling there.

1997 Milas Bodrum Havaalan›'nda
teflkilatlan›larak, Avrupa'dan Türkiye’ye
sefer yapan yabanc› charter havayolu
flirketleri ile yerli charter havayolu
flirketlerine hizmet verilmeye baflland›. 

With the setting up of its operations at
Bodrum Airport in Milas, Çelebi Ground
Handling begins servicing the aircraft of
Turkish and foreign charter airline
companies.

1998 Hava Kuvvetleri Komutanl›¤›
envanterinde bulunan
havaalanlar›ndan Çorlu Havaalan›'nda
hizmete baflland›. 

The Company adds Çorlu, an airport
belonging to the Turkish Air Force, to
its list of service outlets.

2000 ‹stanbul ‹stasyonunda havac›l›k alan›nda
tercih edilen AHS 1000 kalite sistemi
kuruldu. AVIANCE grubu kurucu üyesi
olarak Çelebi Hava Servisi bir ilke daha
imza att› ve ba¤›ms›z handling
kurulufllar›n›n oluflturdu¤u yap›lanmada
yerini ald›.

Çelebi Ground Handling becomes an
accredited user of the Airport Handling
Standards Quality System (AHS 1000) at
its ‹stanbul station and also becomes the
author of another first in Turkey by
taking part in the formation of AVIANCE,
an organization of independent handling
companies.
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ÇELEB‹ GROUND HANDLING INC. OVER THE YEARS
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 u p  o u r  s t r e n g t h

1990 Antalya ‹stasyonu aç›ld› ve ilk
hizmet Lufthansa’ya verildi. 

The Company’s Antalya station
is opened and its first customer
there is Lufthansa.

1991 Sivil Havac›l›k Yönetmeli¤i’nin
de¤iflmesi ile 1991’e kadar sadece
tarifeli sefer yapan havayollar›na
hizmet veren Çelebi Hava Servisi,
charter uçufllar› dahil olmak üzere tüm
uçufl tiplerine hizmet vermeye bafllad›.
Dalaman ‹stasyonu aç›ld›. Hizmet
sunulan ilk müflteriler Hapag Lloyd,
Martinair ve Britannia charter
havayollar› oldu. 

With the amendment of Civil Aviation
Regulation concerning the ground
handling services, Çelebi Ground
Handling begins serving all types of
flights, including charters. (Hitherto the
Company had only serviced regularly
scheduled flights.) The Company’s
station is opened at Dalaman Airport
where its first customers are three
charter carriers: Hapag Lloyd,
Martinair, and Britannia.

1993 Adana fiakirpafla Havaalan›'nda
hizmete baflland›. 

Çelebi Ground Handling inaugurates
service at fiakirpafla Airport in Adana.

2001 Dalaman, Bodrum, ‹zmir, Ankara
ve Antalya istasyonlar›nda da AHS
1000 kalite sisteminin kurulumu
gerçeklefltirildi. 

The Company’s AHS 1000 quality
system is also installed and
certified at its Dalaman, Bodrum,
‹zmir, Ankara, and Antalya
stations.

2002 ‹spanyol FCC Aqua y Entorno Urbano,
S.A. ile 1 Temmuz 2002 tarihinde
stratejik iflbirli¤i ve ortak geliflim
anlaflmas› imzaland›. Bursa Yeniflehir
Havaalan›’nda hizmete baflland›.

A strategic cooperation and
development agreement is concluded
with FCC Aqua y Entorno Urbano SA, a
Spanish company, on 1 July. Çelebi
Ground Handling begins providing
services at the Yeniflehir Airport in
Bursa.

2003
TUV-Rheinland firmas› taraf›ndan yap›lan
denetleme sonucu ISO9001:2000 Belgesi al›nd›.
‹stanbul Atatürk Havaliman›’nda Çelebi Kargo
Antrepo hizmete girdi. Diyarbak›r, Erzurum,
Kayseri, Samsun ve Trabzon havaalanlar›nda
hizmet verilmeye baflland›. Devlet Hava
Meydanlar› ‹flletmesi’nin Antalya Havaliman›
2. D›fl Hatlar Terminal Binas›n›n “yap-ifllet-devret”
modeli ile yapt›r›lmas› ihalesi kazan›ld›.  

The Company is awarded its ISO 9001:2000
certificate after being audited by TUV-Rhineland.
The Çelebi Cargo and Warehouse goes into
service at ‹stanbul Atatürk Airport. The Company
begins serving airlines at the Diyarbak›r, Erzurum,
Kayseri, Samsun, and Trabzon airports. It is
awarded the contract to build DHM‹’s second
international terminal at the Antalya Airport under
the “build-operate-transfer” model.
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hayalleri gerçeklefltirmek...

realizing dreams...
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YÖNET‹M KURULU
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Can Çelebio¤lu
Baflkan Chairman

Ayaktakiler Standing

Oturanlar Seated

Canan Çelebio¤lu Tokgöz
Baflkan Vekili Vice Chairperson

Engin Çelebio¤lu
Üye Member

Ayd›n Günter
Üye Member (Foto¤rafta yer almamaktad›r. Not pictured.)

Mehmet Kaya
Üye Member

Necmi Yergök
Üye Member

ÜST YÖNET‹M

A. Cemil Erman
Genel Müdür CEO

Ümit Bozer
Mali ifller Direktörü
Director, Financial Affairs

Yeflim Uçak
Ticaret Direktörü
Director, Commerce 

Derya Tekin Yusuf
‹nsan Kaynaklar› Direktörü
Director, Human Resources

‹rfan Gündüz
Teknik Bak›m ve Lojistik 
Hizmetler Direktörü 
Director, Technical Maintenance & 
Logistic Services  
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YÖNET‹M KURULU MESAJI
Bu y›l sadece 100 yafl›nda olan havac›l›k son y›llarda ola¤anüstü
geliflmeler kaydetmifl durumdad›r. Keza h›zla ilerleyen teknoloji,
“de¤iflim” kavram›n› havac›l›k sektörü ile özdefl hale getirmifltir.

Türkiye’de ise sivil havac›l›k özellikle 1980’li y›llar›n ikinci yar›s›ndan
itibaren h›zla geliflmeye bafllam›flt›r. Bu geliflmede, turizm
faaliyetlerinin artmas› ve Türk Sivil Havac›l›k Kanunu’nda yap›lan
de¤iflikliklerle özel havayolu flirketlerinin kurulmas›na olanak
tan›nmas› büyük rol oynam›flt›r. 45 y›ll›k geçmifliyle Çelebi Hava
Servisi, dünyan›n ilk yer hizmetleri kurulufllar›ndan biri olarak bu
süreçte sergiledi¤i çal›flmalarla sivil havac›l›¤›n geliflimine büyük
katk›lar sa¤lam›flt›r.

Çelebi Grubu olarak her zaman öncü olduk, her zaman ilklere imza
att›k. Sadece bugünü de¤il, yar›n› da düflündük. Tüm planlar›m›z›
yar›nlar› flekillendirmek üzerine kurduk. Bütün at›l›mlar›m›zda, tüm
geliflimimizde kurum de¤erlerimize s›k› s›k›ya ba¤l› kald›k. 

Söz konusu de¤erlerimizi korumaya ve ileriye tafl›maya devam
ediyoruz. Sektörümüzde en iyi yetiflmifl, en profesyonel ve en
dinamik kadroya sahip olmam›za ra¤men, de¤iflimleri
yakalayabilmek için de¤il, öncülük edebilmek için hizmet içi e¤itime
büyük önem veriyoruz. 

Teknolojimizi, ekipman›m›z› ve araç filomuzu sürekli güncelliyoruz.
Hizmet ve ürün kalitemizi gelifltiriyor, kalite ç›tam›z› sürekli
yükseltiyoruz. Sadece bugünün de¤il, yar›n›n da taleplerini
karfl›lamaya çal›fl›yoruz. 

45. y›ldönümümüzü kutlad›¤›m›z 2003 y›l›nda büyüme ve geliflme
yolunda önemli ve stratejik projelerimizi hayata geçirdik.

Bunlar›n ilki, ‹stanbul Havaliman›’ndaki Kargo Antrepo tesislerimizin
faaliyete geçmesiyle kargo tafl›mac›l›¤› alan›na att›¤›m›z ad›md›r.
Hava kargo tafl›mac›l›¤›n›n tüm dünyada gösterdi¤i h›zl› geliflme
karfl›s›nda, bu alandaki yat›r›mlar›m›za, Türkiye’nin di¤er
havalimanlar›nda da devam etme karar› alm›fl bulunuyoruz. 

Gerçeklefltirdi¤imiz ikinci projemiz, müflterimiz olan Onur Air’in iç
hat uçufllar›na bafllamas›yla birlikte, sefer düzenleyece¤i
havalimanlar›nda örgütlenmemiz ve yasal izin süreçlerini
tamamlayarak faaliyete geçmemizdir. ‹lk aflamada Diyarbak›r,
Erzurum, Kayseri, Samsun ve Trabzon istasyonlar›m›z hizmete
girmifltir. ‹leriki tarihlerde müflterilerimizin uçufl planlar›
do¤rultusunda Gaziantep baflta olmak üzere di¤er havalimanlar›na
da hizmetlerimizi yayg›nlaflt›raca¤›z. 

Ç
E

LE
B

‹ 
H

A
V

A
 S

E
R

V
‹S

‹ 
A

.fi
.F

A
A

L‹
Y

E
T

 R
A

P
O

R
U

2
0
0
3

14

g ü v e n i l i r  b i r  
a brand inspiring

confidence

CELEBI FR 2003  28/4/04  10:33  Page 14



That commitment also entails continuously protecting and
advancing upon those values. Although we already have the best-
trained, the most professional, and the most dynamic staff in the
sector, we continue to attach great importance to on-the-job
training with the aim of not just to keep up with the changes but to
pioneer them.

We continuously upgrade our technology, our equipment, and our
vehicle park. We continuously improve our product and service
quality and raise the standards against which that quality is
benchmarked. And we do this to meet not just the demands of
today but those of tomorrow as well.

During 2003, the year in which we celebrated our 45th
anniversary, we realized a number projects that are strategically
important to our progress on the path of growth and development.

The first of these is our venture into warehouse operation, which
we began with the opening of our warehouse facilities at the
‹stanbul Airport. In view of the rapid growth in air cargo transport
all over the world, we have decided to continue our investments in
this line of business in other airports in Turkey.

The second project that we have materialized is concerned with
setting up our stations in the airports where one of our customers,
Onur Air is operating now. We have completed licensing

In the last few years, extraordinary developments have been taking
place in aviation, which is just a century old this year. Rapidly
advancing technology has made “change” synonymous with the
aviation industry.

Whereas civil aviation in Turkey began to undergo rapid changes
particularly in the second half of the 1980s. Two developments
were crucial to this process. One was the explosive growth in
Turkey’s tourism industry. The other was the amendment of
Turkish Civil Aviation Law to allow privately-owned airlines to be
set up and operated. With forty-five years of experience as one of
the world’s first privately-owned ground handling companies,
Çelebi Ground Handling has played a key role in the development
of civil aviation in Turkey ever since it was founded.

The members of the Çelebi Group, individually and as a whole,
have always been pioneers and the authors of firsts in their fields
of endeavor. We think not just about today but about tomorrow as
well. We base all of our plans on the notion of shaping our
tomorrow. In all our ventures and throughout the course of our
development, we remain firmly committed to our corporate values.
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m a r k a

Can Çelebio¤lu
Baflkan Chairman

Canan Çelebio¤lu Tokgöz
Baflkan Vekili

Vice Chairperson
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YÖNET‹M KURULU MESAJI
Bir di¤er olumlu geliflme de Devlet Hava Meydanlar› ‹flletmesi’nin
Antalya Havaliman› 2. D›fl Hatlar Terminal Binas› ile ilgili ihalesini
kazanmam›zd›r. Bu terminali "yap-ifllet-devret" modeli
çerçevesinde infla etmek ve iflletmek bugünkü en önemli
hedefimizdir. Böylece Çelebi, sivil havac›l›k sektöründeki 45 y›ll›k
varl›¤›n›, farkl› alanlarda da sürdürme olana¤› edinecek, ayr›ca
iflsizli¤in ekonomimizin en önemli sorunlar›ndan biri oldu¤u flu
günlerde 2,000 kifliye ifl imkan› sa¤lamak onuruna sahip olacakt›r. 

2003 y›l› ulusal ekonomimiz için olumlu bir y›l olmufltur. Türkiye
ekonomisi, 2000’li y›llar›n hemen bafl›nda içine düfltü¤ü a¤›r
ekonomik krizden ç›k›fl konusunda baflar›l› ad›mlar atm›fl, makro
ekonomideki iyileflme ve olumlu görünüm pek çok üretim
sektöründe kapasite kullan›m oranlar›n›n yükselmesini, üretim ve
yat›r›m hacimlerinin artmas›n› sa¤lam›flt›r. Ekonomik program
dahilinde uygulanmakta olan s›k› maliye ve para politikalar›
sonucunda, artan güven ortam›yla birlikte, 2003 y›l› ekonomik
istikrar, yap›sal iyilefltirmeler ve büyüme do¤rultusunda önemli
kazan›mlar›n sa¤land›¤› bir y›l olmufltur. 

Ülkemiz ekonomisi için büyük önem tafl›yan d›fl ticaret hacmindeki
olumlu geliflme devam etmifl; ihracat, 2002 y›l›nda, Türk Liras›’n›n
yabanc› paralar karfl›s›nda de¤er kazanmas›na ra¤men içine girdi¤i
h›zl› büyüme e¤ilimini sürdürmüfltür. Enflasyon, y›llar sonra resmi
hedeflerin alt›nda gerçekleflmifltir: tüketici fiyatlar›ndaki art›fl %20’lik
hedefe karfl›n y›l sonunda %18.4; %17.4 olarak hedeflenen toptan
eflya fiyatlar›ndaki art›fl ise %13.9 olmufltur. G›da ve tar›m grubu
fiyat art›fllar›nda görülen yavafllama ve kamu kesiminin enflasyon
hedefiyle büyük ölçüde uyumlu fiyatlama politikalar› ile iç talep
bask›s›n›n olmay›fl› enflasyondaki düflüflte önemli rol oynam›flt›r. 

Ancak Türk ekonomisindeki bu olumlu geliflmeler, gelirleri a¤›rl›kl›
olarak Dolar, giderleri ise Türk Liras› cinsinden olan ihracat, turizm,
havac›l›k ve yer hizmetleri gibi sektörlere maalesef olumsuz olarak
yans›m›flt›r. Ayr›ca, 2003 y›l›nda sivil havac›l›k sektörü, Irak Savafl›
ve SARS virüsü gibi iki önemli olay yüzünden derinden etkilenmifltir.
‹lk alt› ay›n uçufl say›lar›nda %5 dolay›nda bir düflüfl kaydedilmifltir.
Ancak, savafl›n k›sa sürmesi ve SARS’›n korkuldu¤u gibi yay›lma
göstermemesi nedeniyle, Türkiye’ye gelen turist say›s›nda ikinci alt›
ayda art›fl olmufltur.

Böylesi bir ekonomik ve sektörel ortamda Çelebi Hava Servisi 2003
sonu itibar›yla 103.6 trilyon TL bir ciroya ulaflm›fl, aktif toplam›
79 trilyon TL olurken, net sat›fllar 101.8 trilyon TL olarak
gerçekleflmifltir. 2003 y›l›nda kaydedilen net kar 11.4 trilyon TL’d›r.

Çelebi Hava Servisi’nin en büyük hedeflerinden biri yurtd›fl›na
aç›lmakt›r. Bu hedef do¤rultusundaki çal›flmalar›m›z ve
yat›r›mlar›m›z artarak devam edecektir. Kazand›¤›m›z Fas yer
hizmetleri ihalesi  ve kazanmay› umdu¤umuz baflka yurtd›fl› ihaleler,
çal›flanlar›m›z›n de¤erli hizmetlerini yurd›fl›nda da vermelerini,
bizlerin de kariyer planlamas› bak›m›ndan   daha genifl olanaklara
sahip olmam›z› sa¤layacakt›r. Yak›n bir gelecekte ülkemizde
oldu¤u gibi, dünyan›n çeflitli yörelerinde de ayn› kalite, ciddiyet ve
heyecan ile hizmetlerimizi sürdürece¤imizi özellikle vurgulamak
istiyoruz. Gelece¤e yönelik planlar›m›z› hayata geçirirken sonsuz
desteklerini her zaman yan›m›zda hissetti¤imiz ortaklar›m›za,
yöneticilerimize, çal›flanlar›m›za ve müflterilerimize teflekkürlerimizi
sunuyoruz. 
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a slowdown in price increases in the food and agricultural
commodities group and a substantially strict adherence to public
sector pricing policies that were in harmony with inflation targets.

Nevertheless these developments, so important for the Turkish
economy, had an unfortunate but unavoidable impact on sectors
such as exports, tourism, aviation, and ground handling services
whose revenue are generally in dollars but whose costs are in
Turkish liras. The civil aviation industry was also seriously affected
by the war in Iraq and by the outbreak and spread of the SARS
virus. Analysts have identified about a 5% decline in flight numbers
during the first half-year attributable to these two factors alone.
Despite this, there was an increase in foreign tourist arrivals in
Turkey in the second half of the year, by the time Iraq war was over
and it was realized that SARS wasn’t as contagious as had been
feared.

These then were the economic and sectoral contexts in which
Çelebi Ground Handling showed a total turnover worth TL 103.6
trillion as of year-end 2003, total assets worth TL 79 trillion, and
net sales worth TL 101.8 trillion. The Company booked a net profit
of TL 11.4 trillion for the year.

One of Çelebi Ground Handling’s biggest goals is to expand
internationally. Our efforts and investments in line with this goal are
continuing and will continue. The Moroccan ground handling
services tender that we have been awarded and a number of other
initiatives that we believe we will be awarded will not only result in
our employees’ performing their valuable services abroad but will
also provide us greater opportunities from the standpoint of career
planning. We especially want to emphasize that in the very near
future we will be offering our services in other parts of the world
with the same quality, seriousness, and excitement that we now
have in Turkey. As we bring our plans for the future to life one by
one, we extend our thanks to our shareholders, our managers, our
employees, and our customers for their unstinting support and
backing.

procedures and are now serving our customers initially from our
Diyarbak›r, Erzurum, Kayseri, Samsun, and Trabzon stations. In
the future, we will be extending these services to other airports in
line with our customers’ flight plans. The first of the new batch will
be Gaziantep.

A very important development last year was our being awarded
the contract for the second international terminal at the Antalya
Airport by DHM‹. At this point, our most significant goal is to
construct and operate this terminal according to the “build-
operate-transfer” model. In this way, Çelebi will be given an
opportunity to extend its 45-year presence in the civil aviation
industry into new areas as well while also having the honor of
creating jobs for 2,000 people at a time when unemployment is
one of the most serious problems faced by our national economy.

Overall, 2003 was a good year for our national economy. The
Turkish economy made successful progress in recovering from the
string of crises into which it fell at the beginning of 2000. The
ongoing recovery and a favorable improvement at the
macroeconomic level have raised capacity utilization rates and
output in many industries while also encouraging greater
investment. As a result of the tight fiscal and monetary policies that
are at the heart of the economic program, 2003 was a year in
which there was a climate of increasing confidence and with it,
economic stability, structural rehabilitations, and significant gains
in the direction of growth.

The positive developments in the foreign trade volume, which are
so important to our national economy, continued. The rapid
growth trend on which exports embarked in 2002 went on, despite
a considerable appreciation in the value of the Turkish lira against
other currencies. After a long hiatus, inflation was not only down,
but also it was less than the year’s official targets: consumer prices
rose 18.4% at the end of 2003 whereas a 20% figure had been set
as target; and concerning wholesale prices, the performance was
even better 13.9% as opposed to a 17.4% target. The most
important contributors to this decline in inflation are believed to be
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GENEL MÜDÜR MESAJI
Çelebi Hava Servisi, 45. kurulufl y›ldönümünü kutlad›¤› 2003 y›l›na,
planlad›¤› bir çok projeyi hayata geçirmek kararl›l›¤› ile girmifl ve y›l
içinde pek çok ilki gerçeklefltirmifltir. 

2003 y›l› Çelebi Hava Servisi’nin tarihine, sivil havac›l›k sektöründe
dikey entegrasyon yolunda sa¤lanan son derece önemli kazan›mlar
ile geçecektir. Bu konudaki en büyük baflar›m›z, Devlet Hava
Meydanlar› ‹flletmesi’nin Antalya Havaliman› 2. D›fl Hatlar Terminal
Binas›n›n “yap-ifllet-devret” modeli ile yapt›r›lmas› ihalesini
kazanm›fl olmam›zd›r. Üstlendi¤imiz bu proje, bizlere, Çelebi’nin
teknoloji ve insan gücünün mükemmel uyumuna verdi¤i önemin
somut bir örne¤ini gözler önüne serme f›rsat› verecektir.  

‹hale flartnamesinde, terminal binas› ile ayr›lmaz parçalar›n›n
inflaat›, teknik donan›m› ve tefriflinin tamamlanarak iflletmeye
aç›lmas› ile ilgili süre 20 ay olarak belirlenmifl ve ihale en k›sa
iflletme süresini teklif etmek esas›na dayal› olarak düzenlenmiflti.
Çelebi, 4 Kas›m 2003 tarihinde yap›lan bu ihaleye kendi kat›l›m pay›
%99.99 olmak üzere, ATMA-Atyrau Havaliman› ve Tafl›ma A.fi. ile
ortak bir giriflim olarak kat›lm›fl ve 34 ay 27 gün ile en k›sa iflletme
süresini teklif ederek ihaleyi kazanm›flt›r. 

De¤iflik proje gruplar› ile yürütülecek inflaat, hava liman› sistemleri,
mekanik ve elektrik projeleri ve sat›n alma çal›flmalar› ile zaman›n
etkin kullan›lmas› ve belirlenen süreden önce inflaat›n bitirilmesi
planlanmaktad›r. 

Bu giriflim, inflaat döneminde 1,300, iflletme döneminde ise
yaklafl›k 2,000 kifliye istihdam sa¤lamas› yönüyle de önem
tafl›maktad›r. ‹flsizli¤in önemli bir ekonomik problem oldu¤u
ülkemizde istihdam yaratmak, Çelebi için ayr› bir gurur kayna¤›d›r.

Çelebi Hava Servisi bir dünya flirketi olma yolundaki kararl›l›¤›n›, bu
y›l çeflitli ülkelerde aç›lan ihalelere kat›larak kan›tlam›fl ve olumlu
sonuçlar elde etmifltir.    

Bunlardan ilki, Macaristan’›n Budapeflte Ferihegy Havaalan›’nda,
kendi uçaklar›na ve di¤er havayollar›n›n uçaklar›na yer hizmetleri
vermekte olan Malev Hungarian Airlines Ltd.’in (Malev Macaristan

Havayollar› Ltd.) yer hizmetleri alan›nda stratejik iflbirli¤i yapaca¤›
firmay› seçmek için ilan etti¤i üç aflamal› ihaledir. Çelebi Hava
Servisi bu ihalenin ilk iki aflamas›n› baflar› ile tamamlayarak son
aflamaya gelmifltir. Ancak, Malev Hungarian Airlines Ltd. 2004 y›l›
Mart ay› içinde mevzuat› gere¤ince prosedürün sonucunun
aç›klanamayaca¤›n›, flu anda ihalenin henüz fiilen kapanmad›¤›n›,
fakat prosedüre ifltirak davetlerinin prosedürdeki haklar›na
dayanarak sonuçsuz olarak kapat›ld›¤›n› bildirmifltir. 

Elde edilen bir di¤er baflar›, Fas yer yizmetleri ihalesidir. Fas’›n,
baflta Casablanca Mohammed V Havaliman› olmak üzere, Agadir
Al Massira Havaliman› ve Marakkech Menara Havaliman›’n›n da
aralar›nda yer ald›¤› çeflitli uluslararas› havalimanlar›nda 1 Ocak
2004 tarihinden itibaren yedi y›l süreyle yer hizmeti verecek ikinci
yetkili flirketi seçmek için aç›lan bu ihaleye Çelebi, stratejik ifl orta¤›
olan ‹spanyol FCC Aqua y Entorno Urbano Grubundan Flightcare
Ground Services ve Fas’ta kurulu Finamco ile bir konsorsiyum
olarak kat›lm›fl ve bu ortak giriflim ihaleyi kazanm›flt›r. 45 y›l önce
Çelebi’nin Türkiye'nin ilk özel yer hizmeti flirketi olarak kurulmufl
olmas› gibi, bu flirket de Fas'›n ilk özel yer hizmeti flirketi olacakt›r. 

Sözkonusu ihalelere kat›l›m ile Çelebi Hava Servisi'nin uzun
zamand›r üzerinde yo¤un çaba gösterdi¤i yurtd›fl›na aç›lma
hedefinin ilk ve önemli ad›m› at›lm›flt›r.

Çelebi Hava Servisi, globalleflen dünya pazar›n›n güçlü bir aktörü
olmak için bu y›l da durmaks›z›n çal›flm›flt›r. Dünyan›n çeflitli
bölgelerinde ve ülkelerinde bafllatt›¤›m›z pek çok giriflimin olumlu
sonuçlar›n› 2004 y›l› içinde almay› umuyoruz. 

Hava kargo tafl›mac›l›¤›n›n dünyadaki geliflim trendini gözlemleyen
Çelebi, Avrupa ile Asya k›talar›n› birbirine ba¤layan benzersiz bir
konuma sahip ‹stanbul’da 180-200 bin tonlar düzeyindeki
elleçleme kapasitesinin Türkiye’nin hak etti¤i seviyelere
ç›kar›labilmesi için üzerine düflen önemli bir görevi yerine getirmifl
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Hungarian Airlines Ltd. announced that as their legislation
stipulates, they were not able to announce the results of the
procedure, that the request for tenders was not actually
terminated, but that the invitations to take part in the procedure
had been withdrawn without a conclusion on the basis of the
procedure rights.

Another important success last year was the Morocco ground
handling services contract. The request for tenders was for the
purpose of choosing a second organization to provide ground
handling services for a seven-year period mainly at the
Casablanca Mohammed V, Agadir Al-Massira, and Marrakech
Menara airports but also at other Moroccan airports open to
international flights. Çelebi entered the bidding as a member of a
consortium consisting of Flight Care Ground Services, a member
of its Spanish strategic partner’s group FCC Aqua y Entorno
Urbano SA, and of Finamco, a Morocco-based company. This
joint venture will be the first privately-owned ground handling
company in Morocco like Çelebi Ground Handling was that of
Turkey’s forty-five years ago.

Çelebi Ground Handling’s participation in these bids is also a first
and important step taken in the direction of its goal of
internationalizing its operations that the Company has been
working hard for so long.

In 2003 Çelebi Ground Handling once again strove unceasingly to
be a strong player in a steadily globalizing world market. We
believe we will start seeing the favorable results of the numerous
undertakings that we made last year in different countries and in
different parts of the world.

Observing the developmental trends in air cargo transport, Çelebi
has fulfilled an important duty incumbent upon itself in order to
bring cargo-handling capacity, currently 180-200 thousand tons a
year in ‹stanbul, ideally located between and joining Europe and
Asia, to the levels that Turkey deserves to have. On 6 July 2003
the Company’s cargo warehouse with 8,000 m2 of constructed
space opened for service.

This warehouse project, which was realized at an investment cost
of USD 4.5 million, fully satisfies all current international security
codes and is equipped with systems that permit the movements
of goods to be completely tracked in an entirely electronic
environment. The facility operates 24 hours a day at the highest
level of security standards. All export cargoes can be x-rayed and
checked before being loaded aboard aircraft.

Çelebi Ground Handling embarked upon 2003, the year in which it
celebrated its 45th anniversary, determined to realize many
projects it had been planning. In the course of the year, the
Company accomplished many firsts.

2003 will be remembered in Çelebi Ground Handling’s corporate
history as a year in which extremely important progress was made
in the direction of its vertical integration in the civil aviation industry.
Our biggest success was our being awarded the contract for the
construction of the second international terminal at the Antalya
Airport by DHM‹ under the build-operate-transfer model. The
project that we have undertaken will give us an opportunity to
present a concrete example of the importance that Çelebi gives to
a perfect match between technology and manpower.

According to the project’s specifications, the terminal buildings
and all its components are to be completely constructed,
equipped, furnished, and made ready for operation in twenty
months’ time. In the contract award decision, preference was
given to the bidder proposing the shortest operating phase. The
winning bid was submitted by a joint venture with ATMA-Atyrau
Airports and Transport in which Çelebi controls a 99.99% stake.
The Çelebi and ATMA-Atyrau joint venture won the contract on the
basis of an operating phase bid of 34 months and 27 days.

The construction, airport systems, mechanical, and electrical
projects are being undertaken by individual project groups acting
in coordination with one another. The procurements group has
also become active. The plan is to complete the construction work
ahead of schedule through the efficient use of time.

Another important aspect of this project is that it will provide
employment for about 1,300 people during the construction phase
and about 2,000 during the operation phase. At a time when
unemployment is a serious national problem, this job-creation is a
source of particular pride for Çelebi Holding.

Çelebi Ground Handling once again demonstrated its
determination to become a global company by entering successful
bids in requests for tenders in a number of countries during 2004.

The first of these was a three-stage request for tender announced
by Malev Hungarian Airlines Ltd. to select a firm that it will enter
into a strategic alliance with in the business of ground handling
services at Ferihegy Airport in Budapest, where it is already
providing such services for its own aircraft and those of other
airlines. Çelebi Ground Handling has successfully passed the first
two stages and reached the last. However in March 2004, Malev
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GENEL MÜDÜR MESAJI
ve 8,000 m2 inflaat alan›na sahip Çelebi Kargo Antrepo’yu
6 Temmuz 2003 tarihinde hizmete sokmufltur. 

4.5 milyon dolarl›k bir yat›r›m harcamas› yap›lan antrepo projesi,
güncel tüm uluslararas› güvenlik kodlar›n› karfl›layabilecek
niteliktedir ve mal  hareketlerinin tamamen elektronik ortamda
izlenebilece¤i sistemlerle donat›lm›flt›r. Tesis, 24 saat boyunca en
üst düzeyde güvenlik standartlar› ile çal›flmakta, uçaklara
yüklenecek tüm ihraç yükler X-ray’den geçirilerek kontrol
edilebilmektedir. 

Çelebi’nin e¤itimli insan gücü ve kulland›¤› üstün teknoloji
sayesinde sa¤lad›¤› sürat ve güvenlik, Çelebi Kargo Antrepo’ya
hizmete girdi¤i ilk y›lda, ayda yaklafl›k 600 ton ithal ve 1,750 ton
ihraç kargo elleçleme ve kapasite kullan›m›n› %100’e ç›kartma
f›rsat› tan›m›flt›r. Antreponun hizmete girmesiyle Çelebi Hava
Servisi, yer hizmeti verdi¤i havayollar›n›n kargolar›n› uçaktan al›c›ya
kadar teslim etme hedefini gerçeklefltirmifltir. Y›llard›r vermekte
oldu¤u yer hizmetleri gibi, bu hizmetin devam› niteli¤inde olan
antrepo hizmetlerini de ayn› üstün kalite ile müflterilerine sunan
Çelebi Kargo Antrepo, öncelikle tercih edilen antrepo durumuna
gelmifl, Türkiye’de faaliyet gösteren belli bafll› hava kargo
flirketlerini müflteri portföyüne katm›flt›r.

Havayollar›na lojistik hizmet vermeyi de hedefleyen Çelebi Hava
Servisi Kargo ve Antrepo, Türkiye’nin önde gelen bir lojistik
firmas›yla hizmet anlaflmas› yaparak ‹zmir-‹stanbul aras› gümrüklü
tafl›ma seferlerini ve toplam 10 ilde adrese teslim nakliyelerini
gerçeklefltirmifltir.

Çelebi Hava Servisi 2003 y›l›nda yaklafl›k 79,000 ton kargoya
elleçleme hizmeti vermifltir. Bu hacim, 2002 y›l›na göre %16’n›n
üzerinde bir art›fla iflaret etmektedir. Elde edilen bu art›flta Çelebi
Kargo Antrepo’nun üstün teknik niteliklerinin önemli bir pay› oldu¤u
yads›namayacak bir gerçektir.

Sektörümüzde, yatay entegrasyon aç›s›ndan yurtd›fl› yer hizmetleri
ihalelerinde gösterdi¤imiz  baflar›lar›m›z›n yan› s›ra yurtiçinde de
önemli ad›mlar atm›fl durumday›z. Ulaflt›rma Bakanl›¤›’n›n Türk özel
havayolu flirketlerinin iç hat uçufllar›n› özendirme politikas›
çerçevesinde, Çelebi Hava Servisi mevcut istasyonlar›na ek olarak
Diyarbak›r, Erzurum, Kayseri, Samsun ve Trabzon havaalanlar›nda
Aral›k ay›ndan itibaren hizmet vermeye bafllam›flt›r. 

2004’ün ilk aylar›nda Gaziantep baflta olmak üzere, Çelebi
müflterilerinin yurtiçinde uçtuklar› di¤er noktalara da yer hizmetlerini
yayg›nlaflt›raca¤›z. Bu kapsamdaki uçufllar 2003 Aral›k ay›nda
bafllam›fl oldu¤undan bunlar›n fiirketimize olan katk›s›n› 2004
y›l›nda somut olarak görebilece¤iz. Di¤er taraftan yürütmekte
oldu¤umuz etkin pazarlama stratejisi sayesinde 2004 y›l›nda
hizmet verece¤imiz d›fl hat uçak say›s›nda büyük art›fllar meydana
gelece¤ini öngörmekteyiz. Bunlara iç hatlarda hizmet verece¤imiz
uçaklar›n da eklenmesiyle, 2004 y›l›nda 2003 y›l› rakamlar›m›z›n çok
daha üstüne ç›kmay› hedefliyoruz.   

Dünya sivil havac›l›k otoriteleri, geliflmifl ülkelerin ekonomik
göstergelerindeki olumsuzluklar, Irak Savafl› ve SARS virüsü gibi
nedenlerle sektörün 2003 y›l›nda olumlu bir görünüm arz etmedi¤i
konusunda hemfikirdirler. Türkiye’deki havaalanlar›n›n uluslararas›
platformlarda güvenlik aç›s›ndan üstünlü¤e sahip olmalar›,
ülkemizin savafl›n yan› bafl›nda bir co¤rafyada yer almas›na karfl›n,
bu olumsuzluklardan fazla zarar görmeksizin ç›kabilmesini
sa¤lam›flt›r. 

Ayn› tespiti, uluslararas› konjonktürü günü gününe izleyen ve son
derece h›zl› iflleyen karar mekanizmas› ile yeni koflullar›n gerektirdi¤i
önlemleri gecikmeksizin alabilen Çelebi Hava Servisi için de gurur
ve k›vançla yapabiliriz. Olumsuz global konjonktüre karfl›n uçak
say›m›zdaki düflüflü ve hacmimizdeki dalgalanmay› s›n›rl› tutmay›
baflarm›fl durumday›z: 2003 y›l› uçak say›m›z yaln›zca %1.5
oran›nda azalma ile  44,963 olmufl, 2003 y›l› ciromuz ise
77.5 milyon dolar olarak gerçekleflmifltir. 

fiirket gelirlerinin tamam›na yak›n k›sm›n›n Türk Liras› karfl›s›nda
de¤er kaybeden Amerikan Dolar› baz›nda olmas›, buna karfl›l›k
personel giderleri a¤›rl›kl› olmak üzere maliyet unsurlar›n›n Türk
Liras› cinsinden gerçekleflmesi, Türk Liras› bilanço sonuçlar›na
negatif olarak yans›m›flt›r. 

Mali sonuçlar›m›z› etkileyen bir di¤er olumsuzluk ise, yer hizmetleri
flirketleri için ciddi bir maliyet unsuru olan DHM‹ tarifelerinin 1 Ocak
2003 tarihinden itibaren Amerikan Dolar› yerine Euro cinsinde
belirlenmesi olmufltur. 

Çelebi Hava Servisi’nin gelirleri, düflük seyreden Amerikan Dolar›
cinsinden, giderleri ise Türk Liras› veya Amerikan Dolar› karfl›s›nda
yaklafl›k %20 de¤erlenen Euro cinsinden gerçekleflmifl; bu durum
Türk Liras› karl›l›¤›m›zda %56 civar›nda bir azalmaya yol açm›flt›r.
fiirketimiz Amerikan Dolar›’nda yaflanan bu de¤er kayb›n›n yaratt›¤›
olumsuzluklarla bir daha yüz yüze gelmemek için, süresi sona eren
anlaflmalar›n› Temmuz 2003’den itibaren Euro cinsinden
yenilemeye bafllam›fl, ileriki y›llarda bu iki para biriminden herhangi
birindeki olas› düflüflü dengelemeyi amaçlam›flt›r.

fiirket performans› ile ilgili olmayan, tamamen paritelerden
kaynaklanan Türk Liras› gelir kayb›n› telafi edebilmek için, bir önceki
y›l ortalama 1,735 olan çal›flan say›m›z bu y›l ortalama 1,570 kifliye
düflürülmüfl ve 2003 y›l› yaklafl›k %10’luk bir personel tasarrufu ile
tamamlanm›flt›r.

Türk Liras›’n›n di¤er para birimlerine karfl› pozitif durumunun
fiirketimize negatif yans›mas›na ra¤men  2003 y›l›nda kendi
özkaynaklar›m›zdan yaklafl›k 9.6 milyon dolar tutar›nda bir yat›r›m
gerçeklefltirmifl ve hava kargo tafl›mac›l›¤› sektörüne son derece
ça¤dafl bir tesis kazand›rarak bu konuda di¤er havaalanlar›nda da
var olmay› hedefledi¤imizi göstermifl bulunuyoruz.

Çelebi Hava Servisi 45. kurulufl y›ldönümü olan 2003’ü büyük
baflar›lar ve at›l›mlar ile tamamlam›flt›r. Çelebi tarihinde hep varolan
insana yat›r›mlar›na 2003 y›l›nda da devam etmifltir. Bu kapsamda
öncelik yeni personelin e¤itimine verilerek, yeni istasyonlarda
görevlendirilecek personelin e¤itimi bu y›l da aral›ks›z olarak
sürdürülmüfltür. 

Çelebi Hava Servisi’nin hizmet üretimini daha verimli k›lma amac›na
yönelik olarak uzun zamand›r büyük bir özenle yürütmekte
oldu¤umuz yeniden yap›lanma çal›flmalar› 2004 fiubat ay›nda
tamamlanm›flt›r. Bu yeni yap›, müflteri memnuniyetinin sa¤lanmas›
ve müflteri iliflkilerinin güçlendirilmesi; resmi otoritelerle olan
ba¤lant›lar›m›z›n, planl› ve oluflturulmufl standartlar çerçevesinde
yönetilmesi; fiirketimizin yurtiçi ve yurtd›fl›nda yeni projelerle ilgili
yapt›¤› at›l›mlar›n desteklenmesi; sunulan hizmetlerin iç denetimi,
aksakl›klar›n›n saptanmas› ve giderilmesine yönelik önlemlerin
al›nmas› konular›nda Çelebi Hava Servisi’nin hizmet üretimini ve
iflleyiflini daha da süratlendirece¤ine inanmaktay›z. ‹stasyonlar›m›z
da, müflteri memnuniyeti ve hizmet kalitesinden ödün verilmeksizin
daha etkin çal›flmalar› amac›yla yeniden yap›lanma kapsam›na
al›nm›flt›r.

2002 y›l›nda baflvurusu yap›lan ISO 9001-2000 belgesine, 2003
y›l›nda hak kazan›lm›fl olmas›, Çelebi’nin y›llar içinde uygulad›¤›
standart ve ulaflmaya çal›flt›¤› kalitenin kan›t›n› oluflturmufltur. Her
zaman müflteri memnuniyetine birinci önceli¤i veren bir flirket olan
Çelebi Hava Servisi, müflteri ba¤l›l›¤›n›n yüksek oldu¤u bir kurum
olman›n hakl› gururunu yaflamaktad›r. 2003 y›l›nda uygulanan etkin
sat›fl ve pazarlama stratejileri ile çok say›da önemli yerli ve yabanc›
havayolu flirketi portföyümüze kat›lm›fl, pazar pay›m›z önemli
oranda  artm›flt›r. Yeni sözleflmelerin 2003 y›l› sonlar›nda
imzalanm›fl olmas› nedeniyle, bu geliflmelerin mali ve operasyonel
yans›malar› 2004 y›l›nda somut olarak görülecektir.

Çelebi Hava Servisi, sektöründeki deneyim ve baflar›lar›yla
dünyada hakl› bir sayg›nl›¤a eriflmifl, etik de¤erlere ba¤l›, tüm
çal›flanlar› ile bütünleflmifl güçlü bir flirkettir. Sahip oldu¤umuz
gücün, geçti¤imiz 45 y›lda oldu¤u gibi önümüzdeki y›llarda da
büyük s›çramalarla bizi hep daha yükseklere ve farkl› co¤rafyalara
götürece¤ine olan inanc›m tamd›r. Baflar›lar›m›zda pay› olan de¤erli
ortaklar›m›za, müflterilerimize ve çal›flanlar›m›za sayg›lar›m› ve
flükranlar›m› sunar›m. 
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20% against the dollar last year. This mismatch in currencies
resulted in about a 65% reduction in our Turkish lira profitability. In
order not to deal with the problems and losses incurred on
account of the US dollar, all contract renewals beginning in July
were negotiated on a euro basis instead. In the future, measures
will be taken to balance the two currencies so that the Company
is not as seriously affected by their relative movements again.

In order to make up for the loss in our Turkish lira revenues, which
was unrelated to the Company’s performance and stemmed
entirely from currency parities, it was decided to reduce our payroll
outlays by about 10%. The average number of people employed
in 2003 was 1,570 as opposed to 1,735 in 2002.

Although the strength of the Turkish lira against other currencies
had a negative impact on the Company’s results in 2003, we still
undertook an investment worth about USD 9.6 million that was
financed entirely out of our own resources. This project not only
added a state-of-the-art facility in the air cargo industry but also
demonstrated that we have our sights on gaining a presence in
this business at other airports as well.

In its 45th year of operation, Çelebi Ground Handling achieved a
number of important successes and made considerable progress.
In 2003, Çelebi continued to invest in its human resources just as
it has always done since the day of its foundation. Priority was
given to training of the new personnel while the training for the
people who are to be employed in our new stations went on all
year long.

The reorganization project that we have been conducting with
great care for rather a long time in order to make Çelebi Ground
Handling’s service processes more productive completed in
February 2004. We believe that our new structure will significantly
speed up Çelebi’s service production and operations while also
achieving greater customer satisfaction and strengthening
customer relations; better managing our relations with government
authorities within a planned and standardized framework;
supporting our Company’s ventures into new projects both in
Turkey and abroad; and internally monitoring the conduct of
services, identifying shortcomings, and taking measures to
alleviate them.

Our stations have also been included in this project in order to
make them more efficient in their operations without any sacrifice
from customer satisfaction or service quality.

The ISO 9001:2000 quality certification that we applied for in 2002
was received in 2003. This is the proof of the standards that Çelebi
has adhered to over the years and the level of quality it endeavors
to achieve. Customer satisfaction has always been an issue of the
highest priority for Çelebi Ground Handling and we are justifiably
proud to be a company that can rely on a high degree of customer
loyalty. Thanks to effective marketing and sales strategies in 2003,
a number of important domestic and foreign airlines were added
to our customer portfolio and our market share increased
substantially. Because these new contracts were signed in late
2003, their impact on our financial and operational results will not
become evident until 2004.

Çelebi Ground Handling rightfully enjoys a position of respect
around the world for its experience and success in its sector. It is
a company that is strongly committed to ethical values and united
with its employees on the road to perfection. I am fully convinced
that the strength we possess will continue to take us higher and
farther with even greater leaps in the future, just as it has always
done in the forty-five years of our past. In closing, I extend my
respects and appreciation to all our esteemed shareholders,
customers, and employees who have contributed to our success.

Thanks to Çelebi’s trained work force and to the superior
technology that it uses, the Çelebi Cargo and Warehouse handled
about 600 tons of import and 1,750 tons of export cargoes a
month in the year that it first went into service, achieving in the
process a capacity utilization rate of 100%. With the opening of
this warehouse, Çelebi Ground Handling has achieved its goal of
being able to pick up cargoes from the aircraft that it services and
seamlessly deliver them to the recipients. Like the ground handling
services that it has been providing for years, Çelebi Cargo and
Warehouse provides customers with the warehousing services
that are the natural extension of ground handling with the same
superior quality. It is this quality that has made the Çelebi Cargo
and Warehouse the facility of choice: the Company has added all
of the most important air cargo companies operating in Turkey to
its customer portfolio.

Another goal of Çelebi Cargo and  Warehouse is to provide airlines
with logistical services as well. The Company has entered into a
service agreement with a leading logistics firm in Turkey and is now
able to deliver directly to addresses in ten provinces as well as
handle bonded cargoes moving between ‹zmir and ‹stanbul.

In 2003, Çelebi Ground Handling provided handling services for
about 79,000 tons of cargo: 16% rise over the volume it handled
in 2002. This increase is undeniable evidence of Çelebi Cargo and
Warehouse’s superior technical and security features.

In addition to our successes in ground handling services tenders,
we have also taken a number of steps forward outside Turkey that
are important from the standpoint of horizontal integration in our
sector. Within the framework of the Ministry of Transportation’s
policy of encouraging privately-owned airlines to schedule
domestic flights, Çelebi Ground Handling’s new stations went into
service in December at the Diyarbak›r, Erzurum, Kayseri, Samsun,
and Trabzon airports.

In the early months of 2004 we will be taking our ground handling
services to other locations in Turkey that our customers fly in and
out of. The first to be added to the list of existing stations will be
Gaziantep. Because we started servicing aircrafts at these new
locations in December, the results of these operations and their
contribution to the Company’s revenues will become apparent in
2004. Nevertheless we do expect to  see a huge increase in the
number of international flights that we service in 2004 as a direct
consequence of our active marketing strategy. With the addition of
these new domestic flights, we anticipate that our performance in
2004 will significantly be above what we did in 2003.

Civil aviation authorities are generally in agreement that the
industry did not do very well worldwide in 2003 for reasons such
as unfavorable economic indications of the developed countries,
the SARS virus, and the war in Iraq. That the last, which is taking
place quite literally on Turkey’s doorstep, did not have an even
greater impact on our country than it did, was due to the fact that
Turkey’s airports are internationally recognized as being superior in
the world from the standpoint of security.

A similar observation can be made for Çelebi Ground Handling and
it is a source of joy and pride for all of us that the Company was
able to emerge from the year in fairly good shape thanks to its
ability to keep abreast of day-by-day international developments
and to use its extremely rapid decision-making mechanism to take
measures and adapt to new conditions. Despite the unfavorable
global situation, we succeeded in keeping both the decline in the
number of aircraft serviced and the volatility in our business volume
in check: the number of aircraft serviced in 2003 was 44,963,
representing a year-on decline of just 1.5%. Our turnover in 2003
amounted to USD 77.5 million.

A factor that had a negative impact on our Turkish lira balance
sheet results in 2003 was the fact that nearly all of the Company’s
revenues are denominated in US dollars, which lost value against
the Turkish lira all year long while all of our costs –personnel being
the most important one– are denominated in Turkish liras.

Similarly DHM‹’s decision to quote its tariff, which is an important
element of cost for ground handling companies, in euros rather
than US dollars as of 1 January 2003 also seriously affected our
financial results for the year.

Çelebi Ground Handling’s revenues are almost entirely in US
dollars, which remained weak throughout the year while its outlays
are in Turkish liras or euros, the latter of which appreciated about
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SEKTÖRE GENEL BAKIfi
2003 y›l› Wright kardefllerin sadece 36 metre ve 12 saniye süren ilk
mekanik uçuflunun 100. y›ldönümüydü. 11 Eylül 2001 sald›r›lar›n›n
olumsuz izlerinin haf›zalardan yavafl yavafl silindi¤i, dünya
havac›l›¤›n›n 100. y›l kutlamalar›na haz›rland›¤› dönemde, Irak
Savafl› ve SARS virüsü gibi iki önemli olay sivil havac›l›k sektörünü
derinden etkilemifltir. 

2003 y›l›na hakim olan di¤er bir ekonomik beklenti, dünyan›n belli
bafll› ekonomilerinin büyüme h›zlar›n›n düflece¤i ve bu durumun
havac›l›k sektörünü olumsuz etkileyece¤i yönünde olmufltur. 

Y›l›n hemen bafl›nda global gündemdeki yerini alan Irak Savafl› ve
arkas›ndan ortaya ç›kan SARS virüsü, 2003 y›l› için
yolcu say›lar›nda öngörülen %7.3 oran›ndaki art›fl›n
gerçekleflemeyece¤ini ortaya koymufltur. 2003’ün ilk dört ay›nda
2002 y›l›n›n ayn› dönemine göre yaln›zca %2.5’lik bir art›fl
yaflanm›flt›r. Bu y›l›n kesin say›sal verileri henüz bilinememekle
beraber yolcu trafi¤indeki art›fl›n %3-%4 oran›nda olaca¤› IATA
taraf›ndan tahmin edilmektedir. 

2003 y›l›nda hava kargo tafl›mac›l›¤›nda en büyük art›fl›n Asya
ülkelerinde ve Pasifik ötesi hatlarda yaflanaca¤› beklenmekteydi.
Irak savafl› ve SARS virüsünün özellikle bu bölge ülkelerinin ticaret
hacimlerinde düflüfle yol açt›¤› tahmin edilmesine ra¤men, 2002-
2006 dönemi için beklenen y›ll›k %5.3 oran›ndaki art›fl›n 2003
y›l›nda gerçekleflmesi öngörülmektedir.

Özellikle Avrupa ülkelerinde hava tafl›ma flirketleri bünyesinde
bulunan yer hizmetleri birimlerinin, AB normlar› uyar›nca ayr›
flirketler olarak örgütlenmesi süreci devam etmektedir. Havayolu
flirketleri yaflad›klar› krizler nedeniyle esas ifllevleri olan hava
tafl›mac›l›¤› konusuna odaklanm›fllard›r. Kaliteyi yükseltmek,
maliyetleri düflürmek, filolar› yenilemek, uçufl, yolcu ve yük
güvenli¤ine iliflkin tereddütleri ortadan kald›rmak flirketlerin birincil
öncelikleri olmufltur. Bu geliflme, havayollar›n›n yer hizmetlerini,
uzmanlaflm›fl yer hizmetleri flirketlerinden almalar› e¤ilimini
h›zland›rm›flt›r. 

Önümüzdeki on y›l içinde, yer hizmetleri sektöründe birleflme
yoluyla dev flirketler yaratmak yerine, orta ölçekli, konusunda
uzmanlaflm›fl ba¤›ms›z yer hizmetleri flirketlerinin ço¤almas›
beklenmektedir. Özellikle Avrupa ç›k›fll› seyahatlerde yayg›nlaflan
düflük fiyatl› charter flirketleri de (low cost carriers) bu e¤ilimin
artmas›na katk›da bulunmaktad›r. 

Geçici rakamlara göre, Irak savafl› ve SARS virüsünün Türkiye’ye
etkisi, 2003’ün ilk alt› ay›nda uçufl say›lar›nda gözlenen %5
dolay›ndaki düflüfl olmufltur. Ancak, gerek savafl›n ve yaratt›¤›
olumsuz etkinin k›sa sürmesi, gerekse SARS’›n ortaya ç›kt›¤› fiubat
ay›nda korkuldu¤u gibi yay›lma göstermemesi nedeniyle,
Türkiye’ye gelen turist say›s›nda ilk alt› ayda gerçekleflen kay›plar,
ikinci alt› ayda telafi edilebilmifltir. Turist say›s›n›n 2002’deki art›fl
oran› %12.4 iken, 2003 y›l›nda %5.3‘e düflmüfltür.

Yine geçici rakamlara göre 2003’ün ilk alt› ay›nda d›fl hatlardaki
uçak say›s› %5 dolay›nda düflüfl göstermifltir. Türkiye sivil havac›l›k
sektörü bak›m›ndan olumsuz olarak nitelendirilebilecek bu
geliflmelere karfl›n Çelebi Hava Servisi, müflteri memnuniyetini her
zaman ilk planda tutan mükemmel hizmet anlay›fl›, nitelikli insan
gücü, geliflkin teknolojisi ve etkin pazarlama stratejileri ile 2003
y›l›nda 44,963 uça¤a hizmet vermifltir. Bu rakam, Çelebi’nin rekor
say›da uça¤a hizmet verdi¤i 2002 y›l›na göre sadece %1.5
oran›nda bir azal›fl› ifade etmektedir.

2003 y›l›nda 5,000 m2 alan üzerine infla edilen 6,880 m2 kapal›
alana sahip Çelebi Kargo Antrepo, 4,5 milyon dolarl›k bir yat›r›mla
çok k›sa bir süre içinde tamamlanm›fl ve 2003’ün sonunda
kapasite kullan›m› %100’e ulaflm›flt›r.           

2003 y›l›nda Türkiye’deki çok önemli bir geliflme de Ulaflt›rma
Bakanl›¤›’n›n özel havayolu flirketlerinin iç hat uçufllar›na
bafllamas›n› özendirmesidir. Çelebi Hava Servisi’nin müflterisi olan
Onur Air’in 2003 Aral›k ay›nda iç hat seferlerine bafllamas› ile Çelebi
de befl havaliman›nda bu uçaklara hizmet veren yeni istasyonlar›n›
hizmete sokmufltur. Bunlar, Diyarbak›r, Erzurum, Kayseri, Samsun
ve Trabzon havalimanlar›ndad›r. 2004 y›l› bafllar›nda Gaziantep
istasyonu da hizmete girecektir. Hemen hemen tümü Çelebi
müflterisi olan di¤er Türk özel havayolu flirketlerinin 2004 içinde
seferlerine bafllamas› halinde, bunlara paralel olarak yeni Çelebi
istasyonlar› da devreye girecektir. Bu geliflmelerle Çelebi Hava
Servisi’nin 2004 y›l›nda 62,000 uça¤a hizmet vermesi
öngörülmektedir.
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Temporary figures indicate that it was the impact of the Iraq war
and the SARS virus that resulted about 5% decline in flight
numbers observed in Turkey during the first half-year of 2003.
Since the effects of the war on our country were milder and more
fleeting than had been expected and since it became clear by
February that the SARS virus was not as contagious as had been
feared, the loses sustained in Turkey’s tourist arrivals in the first six
months were largely made up for in the second half of the year.
While the annual increase in 2002 arrivals was 12,4%, in 2003
increase was only 5.3%.

Again according to temporary figures, the number of aircraft flying
international routes in the first half-year of 2003 was also down
about 5%. In spite of the negative developments in Turkish civil
aviation industry, Çelebi Ground Handling provided service to a
total of 44,963 aircraft in 2003, making maximum use of its trained
manpower, its advanced technology, its effective marketing
strategies, and its perfectionist approach to service always
keeping customer satisfaction in focus. This number is only 1.5%
less than the number of aircraft serviced by Çelebi in the record-
breaking year of 2002.

In 2003, Çelebi’s air cargo warehouse with 6,880 m2 of enclosed
space constructed on 5,000 m2 of grounds was completed in a
very short period  of time and at a total investment of
USD 4.5 million. By the end of the year, the warehouse was
operating at full capacity.

Another important development in 2003 was the new policy of the
Ministry of Transportation to encourage private airlines in Turkey to
operate domestic flights. Onur Air, a Çelebi Ground Handling
customer, started its domestic flights in December 2003.
Accordingly Çelebi opened and put into service five new stations
at the airports where these new flights will be operating: Diyarbak›r,
Erzurum, Kayseri, Samsun, and Trabzon. A sixth station at
Gaziantep Airport will go into service in early 2004. Since it is
probable that other privately-owned Turkish airline companies,
almost all of which are already Çelebi customers, will also be
starting domestic flights in 2004, we may expect still more new
Çelebi stations to come on stream as well. In light of these
developments, we anticipate that Çelebi Ground Handling will be
providing service to a number of 62,000 aircraft in 2004.

2003 was the 100th anniversary of the Wright brothers’ first
mechanically powered flight which lasted just twelve seconds and
went a mere 36 meters. It was also a year in which the world’s
aviation industry was slowly shaking off the effects of the
September 11th 2001 terrorist attacks when it was challenged by
two crucial events –war in Iraq and the outbreak of the SARS
virus– that seriously affected its operations and profitability.

Yet another widespread concern that needed to be addressed in
2003 was the expectation that the growth rates in the world’s
leading economies would slip and that this would have an
additionally adverse impact on the sector’s performance.

The war in Iraq was already at the top of the industry’s global
agenda at the beginning of 2003 when reports of the outbreak of
the SARS virus started coming in. In light of these two events, it
immediately became clear that the 7.3% worldwide increase in the
number of passengers that had been projected for the year was
not going to come through. In the first four months of 2003 the
increase in passenger numbers over the same period of 2002 was
only 2.5% and while final figures for the whole year are not yet
available, IATA estimates that the year-long increase in passenger
volume will turn out to be around 3-4% at best.

Analysts had expected that the highest increase in air cargo
transportation would be experienced in Asian countries and on
transpacific routes. Even though the Iraq war and SARS virus are
believed to have had a particularly hard impact on trade volumes
in this part of the world, the 5.3% average annual increase
expected for the years between 2002 and 2006 is likely to have
been achieved in 2003.

Especially the ground handling units of air transport companies in
Europe are continuing their efforts to transform themselves into
independent companies as required by EU norms. In response to
the crises that they have been through, airlines are focused now
more than ever on their core activity of carrying passengers and
cargo. Their highest priorities are improving quality, lowering costs,
renewing their fleets, and addressing issues related to the security
of flights, passengers, and cargoes. These developments are
accelerating the trend towards airlines’ contracting their ground
handling services to the companies who are specialized in
providing them.

Over the next decade, it is expected that we will be seeing a
proliferation in the number of medium-sized, specialized ground
handling companies in stead of the emergence of giant ones
resulting from mergers and acquisitions. The rapid increase in the
number of low-cost carriers operating Europe-based chartered
flights in particular will contribute to this trend.
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H‹ZMETTE KAL‹TE
Zamanlama ve güvenlik kavramlar›n›n büyük önem tafl›d›¤›
havac›l›k sektöründe baflar›y› yakalamak, sürdürülebilir kalitede
hizmet üretimi ile mümkündür. Bu ise ancak bilgili ve becerikli insan
gücü, teknik donan›m ve teknolojik altyap› ile sa¤lanabilir. 45 y›ll›k
tecrübesi ile h›zl› ve etkin bir hizmet sunan Çelebi Hava Servisi,
müflteri odakl› hizmet anlay›fl›yla bu konudaki fark›n› ve
üstünlü¤ünü y›llar boyu göstermifl ve farkl›laflm›fl bir kurumdur. 

fiirket, hizmet standartlar›nda mükemmele ulaflmak için yo¤un
çaba harcamaktad›r. Çelebi, markas›n› dünya standard›nda kalite,
ça¤dafll›k ve güveni simgeleyen bir konuma getirmek amac›yla
çal›flmalar›na devam ederken, fiirketin teknik donan›m ve ekipman›
geniflletilmifl, insan kaynaklar› güçlendirilmifl ve personel ile
ekipman kullan›m›ndaki esneklik, mobilizasyon ve verimlilik
art›r›lm›flt›r. 

2002 y›l›nda tüm flirket personeline verilmeye bafllanan toplam
kalite yönetimi e¤itimleri 2003 y›l› içerisinde tamamlanm›fl, fiirkette
çal›flan bütün personelin sözkonusu e¤itimleri almalar› sa¤lanm›flt›r.
Yeni al›nacak elemanlara ise, ifle al›mlar› esnas›nda kalite e¤itimi
verilecektir. 

Çelebi Hava Servisi, yer hizmetlerinde ortak servis standartlar›n›n
gelifltirilmesine katk›da bulunmak amac›yla, alt› ülkede faaliyet

gösteren ve ülkelerinin ileri gelen yer hizmetleri flirketlerinden
oluflan AVIANCE adl› uluslararas› konsorsiyumun üyesidir.
AVIANCE’›n amaçlar›ndan biri de uluslararas› hizmet standartlar›n›
gelifltirmenin yan› s›ra verilen hizmetin kalitesini sürekli
yükseltmektir.

Çelebi Hava Servisi, sivil havac›l›k dünyas›nda tercih edilen kalite
sistemleriyle çal›flmaktad›r. Ölçülebilir kalite kriterlerini belirleyen ve
raporlayan bu sistemler, havayolu flirketi ile yer hizmetleri flirketinin
daha verimli çal›flmas›na, servis standartlar›n›n operasyonel
personel taraf›ndan daha iyi anlafl›lmas›na ve uygulanmas›na
hizmet etmekte, operasyonel performans›n artmas›n›
sa¤lamaktad›r. 

2000 y›l›ndan itibaren kullan›lan AHS 1000 ölçümleme sisteminin
yan›s›ra, 2002 y›l›nda IATA AHS 804 ölçümleme sistemi devreye
al›nm›flt›r. 

Baflvuru çal›flmalar› 2002 y›l›nda bafllayan ve 2003 y›l›nda hak
kazan›lan ISO 9001-2000 belgesi, Çelebi’nin y›llar içinde uygulad›¤›
standart ve ulaflmaya çal›flt›¤› kalitenin bir kan›t› olarak büyük önem
tafl›maktad›r.
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Çelebi Ground Handling is a member of AVIANCE, an international
consortium of leading ground handling companies active in six
countries that was founded to help develop common standards for
the conduct of ground handling services. Besides developing
these service standards, another of AVIANCE’s objectives is to
continuously raise the level of service quality.

All of Çelebi Ground Handling’s operations are subject to top-
notch quality systems recognized and preferred in the world of civil
aviation. These systems, which monitor, measure, and report on
the basis of specific quality criteria, make it possible to increase
operational performance by enabling airlines and ground handling
services providers to work more productively with one another and
by ensuring that operational personnel better understand and
apply service standards.

In addition to the AHS 1000 benchmarking system that has been
in use since 2000, in 2002 Çelebi brought the IATA AHS 804
benchmarking system on stream as well.

An application to receive ISO 9001-2000 quality assurance
certification was made in 2002 and the right to receive it was
granted in 2003. This certification is of great importance as it is
evidence of the level of standards and quality that Çelebi has
always worked for over the years.

Success in the aviation industry, where the concepts of timing and
security are so crucial, is only possible if one produces services
whose quality is not just high but sustainably consistent. That in
turn is only possible if one has knowledgeable and skilled
personnel, a high level of technical expertise, and an advanced
technological infrastructure on which to work. With 45 years of
experience behind it, Çelebi Ground Handling offers fast and
efficient service. Over the years it has demonstrated its proficiency
in this business and distinguished itself through its customer-
focused approach to service.

The Company makes the utmost effort to achieve perfection in its
service standards. Those efforts are an ongoing process in which
Çelebi seeks to make its name a symbol for world standards of
quality, effectiveness, and security. The Company’s technical park
and equipment have been expanded, its human resources have
been strengthened, and the flexibility, mobilization, and
productivity in the use of its personnel and equipment have been
increased.

A “Total Quality” training program that was begun for all personnel
in 2002 was completed in 2003. All company employees have
now been through this program. Newly employed personnel will be
given quality training as part of their orientation procedure. Ç
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yeni ufuklara aç›lmak...

opening new horizons...
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HAREKAT H‹ZMETLER‹
Havayolu flirketlerinin uçufl programlar›n›n derlenmesi, uçufl ve
havaalan› park izinlerinin al›nmas›, havayolu flirketi ad›na yerel
yetkililer ile gerekli irtibat›n sa¤lanmas› ve uça¤a hizmet verecek
birimlerin düzenli olarak bilgilendirilmesi, harekat hizmetleri görev
kapsam›nda yer almaktad›r .

Onaylanan uçufl programlar› haftal›k ve günlük olarak listelenerek,
fiirket içi tüm operasyonel departmanlara ve havaalan›/yolcu
terminali iflletmecisi kurulufllara bildirilir. Harekat departman›
personeli, di¤er operasyonel departmanlar›n ilgili personeli ve
havayolu flirketi temsilcisi aras›nda yürütülen görüflmelerle, uçufl
için haz›rl›klar tamamlan›r. 

Uça¤›n alana indi¤i andan itibaren, tüm hizmetler sorumlu harekat
personeli taraf›ndan sevk ve idare edilir. Kalk›fltan önce ise,
haz›rlanm›fl yükleme plan›n›n uygulanmas›, yak›t ikmal hizmetleri
sorumlu harekat personeli taraf›ndan koordine ve kontrol edilir.
Harekat departman› personeli ayn› zamanda, düzenli olarak hizmet
verilen tüm havayolu flirketlerine ait yükleme gereçlerini kontrol
eder ve envanter tutar. Tutulan envanterler, havayolu flirketlerine
tercih ettikleri dönemlerde raporlan›r. 

Bütün bu hizmet sürecinin sonunda güvenli bir uçufl için
haz›rlanm›fl olan yük da¤›l›m› ve denge doküman› uça¤›n kaptan
pilotuna iletilir. Uçufl ile ilgili tüm birimlere ve uça¤›n gidece¤i alana
ilgili mesajlar gönderilir. 

Havayolu flirketleri ad›na yerel yönetimler, otoriteler ve di¤er
kurulufllarla iliflkileri yürütmek ve koordinasyonu sa¤lamak, üçüncü
kifli ve kurulufllardan al›nan hizmetleri denetlemek de harekat
hizmetleri kapsam›ndad›r. Bu hizmetler, seçilerek e¤itilmifl personel
taraf›ndan takip edilir, gerçeklefltirilir veya gerçeklefltirilmesi
denetlenerek havayolu flirketlerine raporlan›r. 
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LOAD CONTROL, COMMUNICATIONS AND FLIGHT OPERATIONS SERVICES
The load distribution and balance document that is prepared for a
safe flight as a result of this entire service process is turned over to
the flight captain. Information about the flight is sent out to all
appropriate units and to the aircraft’s destination airport.

Other duties that the unit performs on behalf of airlines include
conducting and coordinating relations with local authorities and
other organizations and supervising services obtained from third-
party individuals and organizations. These services are monitored,
carried out, or supervised by specially trained and chosen
personnel and are regularly reported to the airlines.

The duties of the load control, communications and flight
operations unit include compiling airlines’ flight schedules,
obtaining flight and airport parking licenses, providing essential
coordination with local authorities on the airline’s behalf, and
keeping units that serve aircraft regularly informed about what is
going on.

Weekly and daily lists of approved flight schedules are prepared
and sent out to all in-house operational departments and to airport
and passenger terminal operators. The unit personnel complete
preparations for the flight in coordination with the appropriate
personnel of other operational departments and with the
representative of the airline.

From the moment that an aircraft touches down, all services are
under the responsibility of the designated unit personnel. Before
takeoff, the implementation of the prepared loading plan is
coordinated and checked by the unit personnel responsible for
refueling services. Load control, communications and flight
operations unit personnel also regularly check and maintain an
inventory of the loading equipment belonging to the airline
companies that are regularly serviced. These inventories are
reported to the airlines at intervals specified by them.
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RAMP H‹ZMETLER‹
Ramp hizmetleri, Çelebi Hava Servisi’nin sahip oldu¤u etkin ve
güvenli teknik donan›m ve uzman personel sayesinde fark›n›
kan›tlad›¤› bir hizmet grubudur. Ekip çal›flmas›n›n ön planda oldu¤u
ramp hizmetlerinde organizasyon, koordinasyon ve teknik beceri
büyük önem tafl›r.

Ramp hizmetleri uça¤›n inifli, kalk›fl›, boflalt›lmas› ve yüklenmesi ile
ilgili teknik ifllem ve hizmetleri içerir. Uçufl plan›na göre inifle
haz›rlanan uçak için park alan›nda uygun yer teçhizat› haz›rlan›r.
Uça¤›n park edece¤i yer yabanc› maddelerden ar›nd›r›l›r. Uça¤›n
park yerine ulaflt›r›lmas› s›ras›nda, terminal körük sistemlerinin
çal›flmad›¤› durumlarda ya da aç›k park yeri pozisyonlar›nda,
iflaretler ile ça¤r›, durdurma ve park etme ifllemleri yap›l›r. Uça¤a
gerekiyorsa harici elektrik enerjisi ve harici so¤utma sistemleri
ba¤lan›r. Park etme ifllemi tamamlanan uça¤a, merdiven,
konveyör, temiz su ve fosseptik araçlar› gibi teçhizat ile yolcular›n
terminallere tafl›naca¤› otobüslerin emniyetli bir flekilde, sorumlu
ramp personelinin gözetimi alt›nda yanaflmas› sa¤lan›r. Harekat
personelince verilen yükleme plan›na uygun olarak uça¤›n
boflaltma ve yükleme hizmetleri sunulmaya bafllan›r. Yolcular›n
uçaktan inmelerinden sonra, kabin temizlik hizmetleri personeli,
kabin ekibinin gözetimi alt›nda uça¤a al›n›r ve temizlik hizmetleri
prosedüre uygun olarak yerine getirilir. 

K›fl mevsiminde ve gereken durumlarda, uça¤› buzdan ve kardan
ar›nd›rma hizmetleri sunulur. Gerekti¤i takdirde uça¤›n motor
çal›flt›rma sistemlerine harici bas›nçl› hava sistemi ba¤lan›r. Motor
çal›flt›rma ve hareket izni alan uça¤›n pilot mahalli ile istasyon
aras›nda haberleflme sistemi ile irtibat kurulur ve uça¤›n taksi
yoluna ç›kmas› için özel itme arac› ile hareket etmesi sa¤lan›r. 
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plane is now unloaded and loaded in accordance with the loading
plan supplied by the load control, communications and flight
operations unit. After the passengers have disembarked, the cabin
cleaning crew are allowed on board and they carry out cleaning
procedures under the supervision of the cabin crew.

In winter and whenever necessary, aircraft are cleaned of any
accumulated snow and ice. If needed, the aircraft engine start
systems are connected to the external compressed air system.
Contact between a pilot who has received permission to start his
engines and move and the local station is established over the
communication system and a push-back vehicle is used to move
the aircraft onto the taxi runway.

Ramp services make up a group of services in which Çelebi
Ground Handling has particularly distinguished itself thanks to its
expert personnel and to the efficient and reliable technical
equipment that it employs. In the conduct of ramp services, which
place tremendous demands on teamwork, organization,
coordination, and technical competence are of great importance.

Ramp services consist basically of the technical handling activities
related to the landing, takeoff, unloading, and loading of aircraft.
Ground equipment is made ready in the designated parking area
for an aircraft that is getting ready to land according to the flight
plan. The aircraft’s parking area is checked and cleaned of any
foreign objects. While the aircraft is being maneuvered to the
parking area, summoning, stopping, and parking are performed
through signals in situations where the terminal’s bellow system is
not operating or the aircraft is to be parked away from the terminal.
If necessary, external electricity and cooling systems are
connected to the aircraft. After the aircraft is parked, equipment
such as boarding ramps, conveyors, potable water and waste
water vehicles etc as well as the buses that will transport the
passengers to the terminal are allowed to approach the aircraft
safely under the supervision of the ramp personnel in charge. The Ç
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YOLCU H‹ZMETLER‹
Çelebi Hava Servisi’nde yolcu hizmetleri birimi, öncelikle yolcular›n
güvenli¤ini gözetirken, ayn› zamanda rahat ve huzurlu bir yolculuk
yapmalar›n› hedefler. Müflterilere verilen hizmetlerde kalite büyük
önem tafl›r. Deneyimli personeli, kurum kültürü ve etkin iletiflim a¤›
ile Çelebi Hava Servisi üst düzeyde güvenlik ve kaliteli hizmet
sa¤lar. 

Yolcu hizmetleri, planl› uçufl trafi¤ine uygun olarak yolcu ve bagaj
kabul ifllemleri için gerekli kontuarlar›n haz›rlanmas›yla bafllar. Yolcu
ve bagaj kabul ifllemleri s›ras›nda, yolculara uçufl öncesi gerekli
formaliteler ve uçufl ile ilgili di¤er bilgiler verilir, yolcular uça¤a binifl
kap›s›na yönlendirilir. Yolcular›n uça¤a bindirildi¤i son noktada yeni
bir kontrol yap›l›r ve yolcunun pasaportu ile uça¤a binifl kart›
efllefltirilir. Kontuarlarda verilen hizmetlerden sonra, bagajlar
toplan›r ve bagajlar› uça¤a sevk edecek birim ile mutabakat
sa¤lan›r. 

Yolcular planlanm›fl programa uygun olarak uça¤a kabul edilirler;
bu s›rada yolcu ve bagaj efllefltirmesi yap›l›r. Transfer ve transit
yolcular›n ifllemleri sorumlu personel taraf›ndan gerçeklefltirilir.
Giden yolculara iliflkin bilgiler uçufl için görevli harekat personeline
sunulur. Gelen yolcular›n sorunsuz olarak pasaport kontrolünden
geçmeleri sa¤land›ktan sonra, gelen yolcu var›fl salonlar›nda,
yolcular›n bagajlar›n› teslim alma süreci kontrol edilir ve bagaj›
ç›kmayan yolcular için Kay›p Eflya Departman› taraf›ndan gerekli
formaliteler yerine getirilerek kay›p bagaj›n aranmas› ve bulunan
bagaj›n teslimi hizmetleri sunulur. 

Yolcu hizmetleri birimi, VIP (çok önemli yolcular), CIP (ticari önemli
yolcular), UM (refakat gerektiren çocuklar) yolcular ile hasta ve
özürlü yolcular için özel tahsis edilmifl personel ile hizmet sunar.
Tamamlanan her uçufl sonras›nda gerekli mesajlar, ilgili birim ve
istasyonlara ulaflt›r›l›r.
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PASSENGER SERVICES
responsible personnel. Information about departing passengers is
provided to the operations personnel responsible for the flight.
After ensuring that arriving passengers get through passport
control without problem, their baggage pickup in the arrival
terminal is overseen. Formalities related to passengers whose
baggage is missing are handled by the Lost Baggage Department,
which tracks down the missing items and turns them over to their
owner.

The passenger services unit also employs designated personnel to
take care of VIP, CIP, UM (unaccompanied minors), and
passengers who are ill or disabled. As each flight is completed, its
information is sent to the appropriate units and stations.

The prime concern of Çelebi Ground Handling’s passenger
services unit is the safety and security of its customers’
passengers, though it also seeks to ensure that they are able to
travel in comfort and with peace of mind. Quality is an issue of
great importance in all aspects of the services given to customers,
which are provided at the highest levels of security and quality
thanks to Çelebi Ground Handling’s experienced personnel, well-
established corporate culture, and effective communications
network.

Passenger services begin with the preparation of the passenger
and baggage check-in counters that are suitable for scheduled
flight traffic. While check-in procedures are being taken care of,
passenger-related formalities are also complied with and
passengers are given information about their flight and other
details before being directed to the boarding gate. At the final point
before passengers are allowed to board the plane, each person’s
identity is cross-checked against his boarding pass. After the
services have been performed at the check-in counters, the
baggage is collected and turned over to the unit that will take it out
to the aircraft.

Before passengers are admitted to the aircraft according to the
flight plan, they are matched with their unaccompanied baggage.
Transfer and transit passengers are taken care of by the
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KARGO VE ANTREPO H‹ZMETLER‹
Kargo hizmetleri güvenli, hatas›z ve kesintisiz bir ifl sürecini
gerektirir. Çelebi Hava Servisi'nin kargo hizmetlerindeki
baflar›s›nda, sahip oldu¤u 45 y›ll›k tecrübe ve personel yetkinli¤i
büyük rol oynar.

Kargo hizmetlerinde, ihraç edilecek kargolar kay›tl› bilgilere uygun
olarak kabul edilerek x-ray cihazlar›ndan geçirilir. Yeniden ebat ve
a¤›rl›k kontrolleri yap›larak, teknik özelliklerine uygun konteyner
veya palet türünde yükleme gereçlerine yerlefltirilir. Uçak ile
tafl›nabilir tehlikeli maddeler, maddi de¤eri yüksek kargolar ya da
k›sa sürede bozulabilecek kargolar gibi farkl› nitelik tafl›yan yükler,
uluslararas› kurallara uygun olarak ve konusunda e¤itim alm›fl
uzman personel taraf›ndan özel iflleme tabi tutulur. Uçufl öncesi,
kargolar›n manifestosu haz›rlan›r, gerekli yasal formaliteler
tamamlan›r ve uçufl ile ilgili harekat personeline kesin yük ve a¤›rl›k
bilgileri iletilir. 

‹thal edilen kargolar›n uçaktan boflalt›lmas›na nezaret edilerek,
manifestosuna uygunlu¤u kontrol edilir ve say›l›r. Gelen kargolar
gerekli yasal doküman haz›rlanarak ithalat ambar›na teslim edilir ve
al›c›lar› bilgilendirilir. Kargolar›n al›c›lar›na ulaflt›r›lmas› için gerekli
ifllemler yap›l›r. 

Transfer kargolar için gerekli formaliteler yerine getirilir ve son var›fl
istasyonuna ulaflt›r›lmalar› sa¤lan›r. Transfer kargolar›n gönderildi¤i
istasyonlara mesaj gönderilerek bilgi verilir. 

Çelebi Hava Servisi, hava kargo tafl›mac›l›¤›n›n tüm dünyada
gösterdi¤i geliflime paralel olarak stratejik bir karar alm›fl ve kargo
hizmetlerinin en önemli parças› olarak gördü¤ü antrepo iflletmecili¤i
projesini 2003 y›l›nda hayata geçirmifltir.

Çelebi Hava Servisi antreposu, co¤rafi anlamda merkezi ve
stratejik bir konumda bulunan ‹stanbul’da, y›ll›k 180-200 bin ton
kargo elleçleme kapasitesine sahip Atatürk Havaliman›’nda
5,000 m2 alan üzerine infla edilmifltir ve  6,880 m2’lik kapal› alanda
hizmet vermektedir. Günümüzün en ileri teknolojisinin kullan›ld›¤›
antrepo, güvenlik konusunda da tüm uluslararas› normlara cevap
veren bir donan›ma sahiptir.

En yeni teknoloji ürünü cihaz ve makinalarla donat›lan Çelebi Hava
Servisi antreposunda kargolar›n teslim al›nmas›, tafl›nmas›,
depolanmas› ve teslimi elektronik ortamda izlenmekte, tamamen
entegre barkod sistemi ile dünya standartlar›nda hizmet
sunulmaktad›r.
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In the case of transfer cargoes, formalities are carried out as
required and action is taken to have the goods dispatched to their
next destination. Messages are sent out to the relevant stations.

Spotting the worldwide trend in the growth of air cargo services,
Çelebi Ground Handling made a strategic decision and launched a
warehouse operation project, which it viewed as the most
important element of cargo services. Its first cargo warehouse
became operational in 2003.

Situated in ‹stanbul, a geographically central and strategically
important point, the Çelebi Ground Handling warehouse at the
Atatürk International Airport, which has a handling capacity of 180-
200 thousand tons a year, has 6,880 m2 of enclosed space
constructed on 5,000 m2 of grounds. Equipped with the most
advanced technology, equipment, and systems available today,
the warehouse is capable of satisfying all international norms
concerning security.

All processing and handling related to movements into, around,
and out of the Çelebi Ground Handling warehouse as well as to
the storage of goods inside are monitored in an entirely electronic
environment employing a fully-integrated barcode system that
operates at world-accepted standards of service.

Cargo services demand secure, error-free, and uninterrupted work
processes. Çelebi Ground Handling owes its success in its cargo
services to its 45 years of experience and to the competency of its
employees.

In cargo services, cargoes that are to be exported are received
and checked for compliance with their documentation and then x-
rayed. Dimension and weight checks are performed again after
which the goods are loaded into containers or onto palettes
according to their technical features. Hazardous materials, high-
value cargoes, and perishable cargoes, and similar cargoes of a
special nature are individually handled by specially trained
personnel and in accordance with international rules and
regulations. Before takeoff, the flight’s cargo manifest is prepared,
legal formalities are complied with, and flight and operations
personnel are provided with the finalized load and weight
information.

When incoming cargoes (imports) arrive, their unloading from the
aircraft is supervised, checks are made against the manifest, and
a count is made. Documents for the incoming cargoes are
prepared as required by law after which the goods are turned over
to a bonded warehouse and the recipients are informed of the
arrival. Action is taken as necessary to have the cargoes delivered
to the recipients.
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UÇAK ÖZEL GÜVENL‹K H‹ZMETLER‹
Havac›l›k sektörü bileflenleri içinde en önemli faktör olan güvenlik,
vazgeçilemez hizmet standartlar›n›n, kaliteli hizmet anlay›fl›n›n ve
e¤itimli ifl gücünün oluflturdu¤u bir bütündür.  

Çelebi Grubu taraf›ndan 1997 y›l›nda kurulan Çelebi Güvenlik
Sistemleri ve Dan›flmanl›k A.fi., dünyan›n önde gelen havayolu
flirketlerine uçak özel güvenlik ve denetim hizmeti vermektedir. Sivil
havac›l›k endüstrisine yüksek kalitede hizmet vermeyi amaçlayan
Çelebi Güvenlik, uluslararas› müflterileri ve Çelebi Hava Servisi’nin
yan› s›ra 2003 y›l›nda faaliyete geçen Çelebi Kargo Antrepo’nun da
güvenlik hizmetlerini sa¤lamaktad›r. 

T.C. Ulaflt›rma Bakanl›¤› ve uluslararas› havac›l›k kurulufllar›n›n
yönetmelikleri do¤rultusunda hizmet veren fiirket, yer hizmetleri
sektöründe edindi¤i deneyimi, kaliteli hizmet anlay›fl›yla birlefltirerek
Çelebi Güvenlik Standartlar›'n› oluflturmufltur. Çelebi Güvenlik
Sistemleri ve Dan›flmanl›k A.fi.’nin baflar›s›nda, ciddi e¤itim, etkili
gözetim, denetim ve do¤ru fiyatland›rman›n yan› s›ra, uygulama ve
hizmetlerini gelifltirirken müflterileriyle yapt›¤› iflbirli¤i de etkin bir rol
oynar.
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The Company’s services and operations are governed by the
regulations of the Turkish Ministry of Transportation  as well as of
international aviation organizations. Combining its own experience
in ground handling services with its quality approach to service, it
has developed a set of Çelebi Security Standards. Serious training,
effective surveillance and supervision, and proper pricing as well as
the cooperative approach taken with customers when developing
services and their conduct all play an important role in Çelebi
Güvenlik’s success.

Security, a vitally important issue in today’s aviation industry, is the
result of the seamless interplay of the strictest standards of
services, a high-quality approach to service, and highly trained,
disciplined, and dedicated personnel.

Çelebi Güvenlik Sistemleri ve Dan›flmanl›k A.fi. (Çelebi Security
Systems and Consultancy Inc.), which was founded by the Çelebi
Group in 1997, provides private aircraft security and surveillance
services for some of the world’s leading airlines. Çelebi Güvenlik,
which seeks to provide only the highest-quality service to the civil
aviation industry, not only serves international customers and
Çelebi Ground Handling but is also in charge of the security
services for the Çelebi Cargo and Warehouse that became
operational in 2003.
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TEMS‹L, YÖNET‹M VE GÖZET‹M H‹ZMETLER‹
Çelebi Güvenlik Sistemleri ve Dan›flmanl›k A.fi. bünyesinde
sunulan temsil, yönetim ve gözetim hizmetleri kapsam›nda,
müflterilerini Türkiye'deki bütün havalimanlar›nda temsil etmek ve
tüm ifl süreçlerinin planl›, kontrollü ve güvenli ad›mlarla ilerlemesini
sa¤lamak bulunmaktad›r. Müflterilerinin yolcular›na, mürettebat›na
ve uçaklar›na gerekli hassasiyet ve dikkat ile en k›sa zamanda en
iyi hizmeti sunan flirket için, hizmette kalite ve müflteriye konfor
sa¤lamak ön plandad›r.

Özel hizmet talebinde bulunan müflteriler için konaklama ve ulafl›m
hizmetleri de sa¤layan Çelebi, müflteri odakl› yaklafl›m›yla günün 24
saati ve haftan›n 7 günü, Türkiye'ye uçufllarla ilgili bütün
prosedürleri yerine getirmektedir. 

Çelebi, müflterilerinin helikopter, business-jet, yolcu veya kargo
uça¤› kiralama taleplerini de en uygun seçeneklerle ve uygun
flartlarda sa¤lamaktad›r. Çelebi yurt içi ve yurt d›fl› ba¤lant›lar›yla en
iyi koflullarda uçak temin etmenin yan› s›ra, uçak sat›fl›nda da en
elveriflli fiyat kriterlerini saptamakta, müflterisine en iyi olanaklar›
sunmaktad›r.
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focused approach, the Company carries out all flight-related
procedures in Turkey 24 hours a day and seven days a week.

Çelebi Güvenlik also supplies the best possible solutions under the
most suitable conditions to meet its customers’ needs for
helicopters, business jets, and passenger or cargo aircraft rentals.
In addition to being able to procure aircraft on the best terms
available through its domestic and international contacts, the
Company also identifies the most suitable pricing criteria in aircraft
sales and offers its customers the best possible opportunities.

The representation, administration and supervision services
provided by Çelebi Güvenlik Sistemleri ve Dan›flmanl›k A.fi. (Çelebi
Security Systems and Consultancy Inc.) include representing
Çelebi’s customers at all airports in Turkey and ensuring that all
work processes are conducted and proceed in a planned,
controlled, and secure way. For a company offering its customers’
passengers, crews, and aircraft the best possible service in the
least amount of time and with maximum due care and attention,
quality in service and customer comfort are at the center of its
attention.

Çelebi Güvenlik also provides accommodation and transportation
services for customers who specially request it. With its customer-
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T‹CARET COMMERCIAL 
DEPARTMANI DEPARTMENT

KARfiILIKLI GÜVENE DAYALI, KALICI
MÜfiTER‹ ‹L‹fiK‹LER‹

STABLE CUSTOMER RELATIONS
BASED ON MUTUAL TRUST               

Çelebi Hava Servisi’nin mevcut ve potansiyel ulusal-uluslararas›
müflterileri olan havayollar› ve temsilci kurulufllar ile iliflkileri
Ticaret Departman› taraf›ndan yürütülmektedir. Çelebi Hava
Servisi’nin yaklafl›k 250 havayolu flirketi ile yer hizmetleri
anlaflmas› bulunmaktad›r. Departman›n görevleri aras›nda,
fiirketin sa¤lad›¤› hizmetlerin tan›t›m›n› yapmak, pazarl›k, sat›fl
ve anlaflma ile sat›fl sonras› takip faaliyetlerinde bulunmak yer
al›r.

Ticaret Departman› mevcut müflterileriyle ifl iliflkilerini
pekifltirirken, potansiyel müflterilerle yeni ifl ba¤lant›lar› kurar.
Müflterilerin talep ettikleri içerik ve kalitede hizmet vermek ve bu
hizmeti kendilerine tam olarak teslim etmek anlam›nda
sözleflmeler düzenlemek, do¤ru hizmet-do¤ru fiyat uygulamas›
için gerekli sistemleri kullanmak da Ticaret Departman›'n›n
sorumluluklar›ndand›r. 

Müflteri memnuniyetine odakl› bir ifl anlay›fl›yla çal›flan Ticaret
Departman›’n›n bafll›ca hedefi kaliteli, ça¤dafl ve nitelikli hizmet
vermektir. Ticaret Departman›’n›n yetkilileri, sektör hakk›nda
önemli bilgilere ulaflmak ve teknolojik geliflmeleri takip etmek
amac›yla, her y›l dünya çap›nda düzenlenen uluslararas›
konferanslara kat›lmaktad›r. IATA-IGHC, International Ground
Handling Magazine, AVIANCE gibi kurulufllar taraf›ndan
organize edilen ve sektörün en önemli temsilcilerinin bir araya
geldi¤i seminer ve konferanslar, tüm kat›l›mc›lara oldu¤u gibi
Çelebi Hava Servisi’ne de büyük katk›lar sa¤lamaktad›r. Ticaret
Departman›, 2003 y›l›nda kesintisiz sürdürdü¤ü aktif
faaliyetlerine 2004 y›l›nda da devam edecektir. 

Çelebi Ground Handling’s Commercial Department is
responsible for establishing and maintaining relations with the
airlines and their representatives that make up the pool of the
Company’s existing and potential national and international
customers. Çelebi Ground Handling currently has ground
handling services agreements with about 250 airlines. Among
the duties of this department are promoting the services
provided by the Company, bargaining, making sales and
entering into contracts, and providing after-sale follow-up
services.

While strengthening business relations with existing
customers, the department also seeks out new ones and
develops contacts with them. The Commercial Department’s
other responsibilities also include preparing agreements so
that the services that customers receive are exactly the ones
they want in terms of content and quality and to systematically
ensure accurate and optimal service pricing.

Taking an approach to business that is focused on customer
satisfaction, the Commercial Department’s main objective is
to provide high-quality, state-of-the art, superior service.
Department representatives attend international conferences
held around the world every year in order to keep up to date
on important information about the sector and technological
developments. Seminars and conferences organized by
organizations such as IATA-IGHC, International Ground
Handling Magazine, and AVIANCE and attended by the most
important representatives of the sector contribute greatly to
the knowledge and acumen of Çelebi Ground Handling as
they do to all participants. The Commercial Department will
continue to play an active role in Çelebi’s activities.
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‹NSAN KAYNAKLARI HUMAN RESOURCES
VE E⁄‹T‹M DEPARTMANI AND TRAINING DEPARTMENT

YARATICI, YETK‹N, 
PROFESYONEL B‹R KADRO

A CREATIVE, EFFICIENT, 
PROFESSIONAL WORKFORCE

Çelebi Hava Servisi’nin baflar›s›n›n temelinde, en de¤erli
varl›klar›ndan biri olarak nitelendirdi¤i kaliteli insan gücü
bulunmaktad›r. Türkiye’nin sektöründe en iyi yetiflmifl, genç ve
dinamik kadrosuna sahip olan Çelebi Hava Servisi; esnek,
yarat›c› ve tak›m ruhuna inanan çal›flanlar›yla fark yaratmaya
devam etmektedir. Her bir çal›flan›n uyumunu ve geliflimini,
Çelebi kurumsal kültürü çerçevesinde sürekli k›lmak ad›na
ça¤dafl insan kaynaklar› politikalar› oluflturulmufltur. 

Çelebi Hava Servisi ‹nsan Kaynaklar› Departman›, çal›flanlar›n
ihtiyaçlar›na ve beklentilerine cevap veren sistemleri tasarlar,
gelifltirir, uygular ve sistemin etkinli¤i ile ilgili geri besleme al›r.
Her türlü hizmeti uluslararas› standartlarda yerine getirebilecek
sorumluluk, yetkinlik ve özgüvene sahip güçlü tak›mlar
yaratmak ba¤lam›nda proje çal›flmalar›n› sürdürür. 

Çelebi Hava Servisi‘nde uygulamaya konulan "Performans
Yönetimi" sistemi sayesinde çal›flanlar, kendilerinden ne
beklendi¤ini, baflar›l› olmak için hangi niteliklerin gerekti¤ini,
ifllerini nas›l daha iyi yapabileceklerini ve bireysel performans
ve potansiyellerini ö¤renmeye bafllam›fllard›r. Yöneticiler ise
astlar›n› en üstün performansa ç›karmak için gereken baflar›
de¤erlendirmesini ve "koçluk" yöntemlerini daha etkin ve
verimli uygulamaya geçmifllerdir. Sistem günün gereklerine
göre revize edilmekte, fiirket hedefleri, stratejileri ve
organizasyonel yap› de¤ifliklikleri sonucu ortaya ç›kan flartlara
göre güncellenmektedir.

Çelebi çal›flanlar›na ayr›ca sürekli olarak kiflisel bilgi, beceri ve
kariyer gelifltirme e¤itimleri de verilmektedir. Sektördeki
teknolojik geliflmeler, rekabet koflullar›, uluslararas› ve yerel
kurallar›n de¤iflimi, sosyo-ekonomik de¤ifliklikler göz önünde
bulundurularak e¤itim ihtiyaçlar› belirlenmekte ve e¤itim
programlar› gerçeklefltirilmektedir. Yönetici adaylar›
belirlenerek uygun rotasyonlara tabi tutulmakta, maksimum
verimlili¤i sa¤lamak için ifl ak›fllar› gözden geçirilmektedir.

Kurumsal kültür anlay›fl› tüm çal›flanlar› taraf›ndan paylafl›lan ve
sahiplenen Çelebi, insana yat›r›m yapmaya, kaliteli iflgücünü
gelifltirmeye ve korumaya devam etmektedir. 

At the root of all of Çelebi Ground Handling’s successes lie its
high-quality human resources, which the Company regards as
its most precious asset. Çelebi Ground Handling has the best-
trained, the most youthful, and the most dynamic staff in its
sector in Turkey and it continues to distinguish itself through its
employees who are flexible, creative, and committed to
teamwork. The Company has shaped its human resources
policies around the core idea of ensuring the ongoing
development and harmony of each and every employee within
the framework of Çelebi’s corporate culture.

Çelebi Ground Handling’s Human Resources Department
designs, develops, and implements systems that meet the
needs and expectations of company employees and it checks
the effectiveness of these systems through feedback. It also
undertakes projects to create strong teams whose members
possess responsibility, competency, and self-confidence and
are able to fulfill every service in accordance with international
standards.

Thanks to the Performance Management System that is now
in operation throughout Çelebi Ground Handling, employees
are able to learn exactly what is expected of them, what
qualities they must have in order to be successful, how they
can perform tasks better, and what their individual
performance potentials and levels are. Managers at all levels
have begun to make more effective and productive use of
performance evaluation and coaching techniques in order to
raise the performance of their subordinates to the highest level.
This system is continuously revised according to current needs
and is updated in light of conditions resulting from any changes
in company goals, strategies or organizational structure.

Çelebi employees are also regularly given training in personal
knowledge and skill enhancement and in career development.
Training needs are identified in light of technological
developments in the sector, competitive conditions, changes
in international and local rules, and socioeconomic changes.
Training programs are developed and implemented
accordingly. Manager candidates are identified and then
rotated through different positions while their progress is
monitored to achieve maximum productivity.

Çelebi strives to be a company whose corporate culture is
shared and identified with by all its employees as it continues
to invest in people and to develop and protect its high-quality
workforce.
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B‹LG‹ TEKNOLOJ‹LER‹ INFORMATION TECHNOLOGIES
DEPARTMANI DEPARTMENT

MODERN VE GÜNCEL TEKNOLOJ‹K
ALTYAPI

MODERN AND UP-TO-DATE
TECHNOLOGICAL INFRASTRUCTURE

Di¤er sektörlerde oldu¤u gibi havac›l›k sektöründe de sürekli geliflen
ve de¤ifliklik arz eden müflteri ihtiyaçlar›, flirketlerin ifl yapma
biçimlerini yeni koflullara uygun olarak de¤ifltirmelerini
gerektirmektedir. Sunulan hizmetin h›zl› ve kaliteli olmas›n›n yan› s›ra
müflterinin talep etti¤i yer, zaman ve ortamda sa¤lanmas› da büyük
önem tafl›r. Sözü geçen gereksinimleri yerine getirmek, flirketlerin
bilgi teknolojilerini güncellefltirmesi ve gelifltirmesiyle mümkün
olacakt›r.

Çelebi Hava Servisi’nin bilgi teknolojisi ihtiyaçlar› her y›l gözden
geçirilen standartlar ve y›ll›k ifl plan› çerçevesinde belirlenmekte ve
güncellenmektedir. 

Bilginin en de¤erli hazine oldu¤unun bilinciyle, bilginin korunmas›na
ve kolayca eriflilmesine yönelik yat›r›mlara h›z verilmifltir. Bu
kapsamda, tüm verilerin otomatik olarak yedeklenmesini sa¤layan
bir robot yedekleme ünitesi devreye al›nm›flt›r.

Çelebi Hava Servisi’nin kulland›¤› temel yaz›l›mlar Bilgi Teknolojileri
Departman› ve ifl ortaklar› taraf›ndan gelifltirilmektedir. Gelifltirilen
entegre yap› tüm birimler için bütünlük, güvenlik ve tutarl›l›k
sa¤lamaktad›r. 

Zaman içinde geliflen, büyüyen ve teknolojik gereksinimleri artan
Çelebi Hava Servisi, kurumsal ifl çözümleri sunan, ekipman ve insan
yönetimi ile ilgili bir program olan kurumsal kaynak planlama yaz›l›m›
SAP’yi kullanmaya bafllam›flt›r. Bu sistemin tercih nedeni farkl› bilgi
ifllem alt yap›lar›n›n bir bütün içinde toplanmas› ve büyüyen dinamik
ihtiyaçlar›n karfl›lanabilmesidir.  

Çelebi Hava Servisi Bilgi Teknolojileri Departman›, 2003 y›l›nda ‹nsan
Kaynaklar› Direktörlü¤ü ile iflbirli¤i içerisinde  SAP ‹nsan Kaynaklar›
(HR) modülünün Çelebi Hava Servisi ve di¤er Holding flirketlerinde
uygulamaya konulmas›n› sa¤lam›flt›r.  Bunun yan›s›ra Bütçeleme
(SEM) ve Business Warehouse (BW) projeleri de 2003 y›l›nda
tamamlanm›flt›r.  

Çelebi Hava Servisi'nin 2003 y›l›nda hizmete giren antrepo tesisinde
elektronik altyap› yat›r›m›, kurulumu ve mevcut di¤er sistemlerle
entegrasyonu Bilgi Teknolojileri Departman› taraf›ndan sa¤lanm›flt›r.

Bilgi Teknolojileri Departman› bünyesinde, geliflen teknolojiyle birlikte
ihtiyaç duyulan bilgi ve bilinçli kullan›m için gerekli uzmanl›k e¤itimleri
sürekli olarak al›nmaktad›r. Bu e¤itimlerin d›fl›nda personelin
bilgisayar kullan›m›nda duyulan ihtiyaçlar do¤rultusunda flirket içi
e¤itimler düzenlenmektedir. 

Just as in every sector, in the aviation industry it is necessary
to accommodate the ways in which a company does
business to new conditions that arise from continuously
changing and developing customer needs. The services a
company offers must not only be fast and good, but it is also
very important that they should be provided where, when, and
how the customer wants them. Fulfilling all of these
requirements is only possible today if a company keeps its
information technologies current and effective.

Çelebi Ground Handling’s information technology
requirements are identified within the framework of standards
and an annual work plan that are reviewed regularly and
action is taken to keep systems up to date.

Aware that knowledge is the most precious treasure of all,
attention has been given to investments to protect information
while also making it easily accessible. A backup unit has been
brought on line that automatically backs up all data on a
regular basis.

The basic software used by Çelebi Ground Handling is
developed by the Information Technologies Department and
by the Company’s business partners. The integrated structure
that has been developed provides unity, consistency, and
security for all company units.

To cope with its continued growth and development and with
its increasing technological needs, Çelebi Ground Handling
has begun using SAP, a corporate resources planning
program which allows the Company to more effectively
manage its material and human resources and which offers
corporate task solutions. This system was chosen because it
allows different data-processing infrastructures to be brought
together on a single platform and also because it can
accommodate growing and dynamically changing needs.

Çelebi Ground Handling’s Information Technologies
Department introduced the SAP Human Resources (HR)
module in cooperation with the Human Resources
Department in 2003. This module is now in use in Çelebi
Ground Handling and other Çelebi Holding companies. The
Budgeting (SEM) and Business Warehouse (BW) projects
were also completed during the year.

The Information Technologies Department completed the
investment, installation, and systems integration phases of the
electronic infrastructure for the warehouse facility that went
into service in 2003.

The Information Technologies Department provides
continuous, in-house specialized training on issues related to
information and its knowledgeable use in line with changing
needs and developing technologies. In-house training to
company personnel on computer use is also provided in line
with needs.
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TEKN‹K BAKIM VE LOJ‹ST‹K TECHNICAL MAINTENANCE AND
H‹ZMETLER DEPARTMANI LOGISTIC SERVICES DEPARTMENT

GEL‹fiM‹fi EK‹PMANLAR, 
UZMANLIK VE YETENEK

STATE OF THE ART EQUIPMENT, 
EXPERTISE AND CAPABILITY

Çelebi Hava Servisi, mükemmeliyete ulaflman›n araçlar›ndan
birinin de modern ve en yeni teknoloji ile donat›lm›fl ekipman
oldu¤unun bilincindedir. Bu bilinçle hareket eden Çelebi, en
ileri teknoloji ve en genç araç filosuna sahip olmas›na ra¤men
yenilenme ve modernizasyon çal›flmalar›n› sürdürmektedir.

Çelebi Hava Servisi’nde teknik ve lojistik hizmetleri
gerçeklefltiren Teknik Bak›m ve Lojistik Hizmetler Direktörlü¤ü,
müflteri beklentilerini karfl›layacak "do¤ru hizmetin, do¤ru
zamanda, do¤ru yerde ve do¤ru maliyetle" üretilebilmesi için
gereken her türlü araç, donan›m, malzeme ve bilgi
planlamas›n› yapmakta, sat›nalmay› gerçeklefltirmekte ve
bunlar›n üretildikleri kaynaktan, hizmet için talep edilen
noktaya sevkini ve idaresini sa¤lamaktad›r.

Teknik Bak›m ve Lojistik Hizmetler Direktörlü¤ü, sahip oldu¤u
uzman ve tecrübeli kadrosu ile flirket varl›klar›n›n, modern ve
kaliteli ekipmanlardan oluflan araç park›n›n, hizmet verilen bina
ve tesislerin bak›m, onar›m ve gelifltirme çal›flmalar›n›
gerçeklefltirmektedir.

Çelebi Ground Handling knows that one of the ways to achieve
perfection is to use up-to-date equipment and state-of-the-art
technologies. Taking this awareness as its point of departure,
Çelebi makes an ongoing effort to keep its vehicle and equipment
park, which is already the most advanced and youngest in the
business, continuously modern and new.

The Technical Maintenance and Logistic Services Department is
responsible for providing Çelebi Ground Handling’s technical and
logistical services. The Department plans and procures all of the
vehicles, equipment, materials, and information needed to ensure
that the right services to satisfy customers’ expectations can be
produced at the right time, in the right place, and in the right way
and to also ensure that all of these resources are properly
delivered from their place of origin to the exact place where they
are needed.

The Technical Maintenance and Logistic Services Department is
also responsible for employing its expert and experienced staff in
the maintenance, repair, and improvement of the Company’s
assets, of its vehicle park of modern and high-quality equipment,
and of the buildings and facilities in which services are provided.
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MAL‹ ‹fiLER FINANCIAL AFFAIRS
DEPARTMANI DEPARTMENT

GÜÇLÜ B‹R MAL‹ YAPI,
ARTAN OPERASYONEL PERFORMANS

A STRONG FINANCIAL STRUCTURE,
INCREASING OPERATIONAL PERFORMANCE

Çelebi Hava Servisi mali konularda merkeziyetçi bir yap›
oluflturmufl, tüm harcamalar›n merkezi bir bütçe dahilinde
yap›lmas›n› sa¤lam›flt›r. Mali ‹fller Direktörlü¤ü’nce haz›rlanan
ayl›k harcama raporlar› her ay›n sonunda ilgili bölümlere
gönderilmekte ve raporun kontrol edilmesi talep edilmektedir.
Bütçe ve gerçekleflen karfl›laflt›rmas› dikkatle izlenmekte ve
bütçe afl›mlar›n›n nedenleri titizlikle araflt›r›lmaktad›r.

Yasal yükümlülükler nedeniyle üç, alt›, dokuz ve on iki ayl›k
dönemlerde SPK ve ‹MKB’ye bilanço, gelir tablosu ve dipnotlar
haz›rlanarak iletilmektedir. Düzenli olarak üretilen ayl›k raporlar
ile önceki ay›n performans de¤erlendirmesi yap›lmakta,
yönetimin daha etkin ve h›zl› karar almas› sa¤lanmaktad›r.
fiirketin mali ifller konusunda çal›flanlar›n›n, ekonomi, iflletme,
muhasebe, vergi, finansman, bütçe ve mali analiz bilgileriyle
donat›lm›fl, muhasebe bilgisi yan›nda iflletmecilik niteliklerine de
sahip personelden oluflmas› için gerekli özen gösterilmektedir.
Bu nedenle mali ifller kadrosuna konular›yla ilgili verilen e¤itimler
devam etmektedir. Motivasyonu ve dinamizmi art›rmak için mali
ifller ekibinin grup içi rotasyona tabi tutulmas› politikas› da
sürdürülmektedir.

fiirketin mali ifller fonksiyonlar›n›n daha etkin ve verimli k›l›nmas›
için Bilgi ‹fllem Bölümü ile s›k› bir iflbirli¤i içinde çal›fl›lmakta, bu
çal›flmalar her y›l önceden belirlenen program kapsam›nda
yürütülmektedir.

Çelebi Ground Handling employs a centralized structure for all
finance-related issues and all expenditures are made under a
centralized budget. Monthly expenditure reports are prepared
by the Financial Affairs Department and are sent out at the
end of each month to the departments concerned, which are
asked to check them against their own records. Great
attention is given to budgeting and realization and any over-
budget outlays are carefully investigated.

Because of the requirements of law, footnoted balance sheets
and income statements are prepared at quarterly intervals and
sent to the Capital Market Board and to the ‹stanbul Stock
Exchange. Regular monthly reports are also issued and each
one makes a performance comparison with the previous
month so as to allow management to make more effective
and quicker decisions. Particular care is given to ensure that
the personnel of the Financial Affairs Department are familiar
with economics, business administration, accounting, tax,
finance, budgeting, and financial analysis. In addition to having
a head for numbers, they also need to have an understanding
of business as well and for this reason, the department’s staff
are regularly given training on relevant subjects. Another
Çelebi policy is to rotate the members of the financial affairs
team through different job positions to increase their
motivation and dynamism while also familiarizing everyone
with all aspects of the department’s mission.

The department works in close cooperation with the
Information Technologies Department in order to ensure that
the Company’s financial affairs functions are carried out with
the greatest possible effectiveness and productivity under a
program that is reviewed and redefined for each new year.
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F‹NANSAL GÖSTERGELER 

FINANCIAL HIGHLIGHTS

(Milyon TL) 2003 2002
Cari varl›klar 18,168,768 40,928,925
Sabit k›ymetler, net 60,915,927 54,005,164
Toplam aktifler 79,084,695 94,934,089
K›sa vadeli borçlar 6,588,190 10,603,344
Uzun vadeli borçlar 12,643,291 14,188,333
Ödenmifl sermaye 9,113,408 9,113,408
Özkaynaklar 59,853,214 70,142,412
Net sat›fllar 101,836,259 140,537,645
Net kar 11,445,907 26,144,078

Çelebi Hava Servisi Hisse Senedinin  2003 Y›l› ‹MKB Performans›

Aylar Ay sonu kapan›fl fiyat›

Aral›k 2002 17,500

Ocak 18,000

fiubat 18,250

Mart 17,250

Nisan 20,600

May›s 20,800

Haziran 21,400

Temmuz 21,400

A¤ustos 15,600

Eylül 15,600

Ekim 8,300

Kas›m 8,850

Aral›k 9,050

(TL Million) 2003 2002
Current assets 18,168,768 40,928,925
Fixed assets, net 60,915,927 54,005,164
Total assets 79,084,695 94,934,089
Current liabilities 6,588,190 10,603,344
Long-term liabilities 12,643,291 14,188,333
Paid-in capital 9,113,408 9,113,408
Shareholders' equity 59,853,214 70,142,412
Net sales 101,836,259 140,537,645
Net profit 11,445,907 26,144,078

Stock Performance of Çelebi Ground Handling at the ISE in 2003

Months Closing price at the
end of month

December 2002 17,500
January 18,000
February 18,250
March 17,250
April 20,600
May 20,800
June 21,400
July 21,400
August 15,600
September 15,600
October 8,300
November 8,850
December 9,050
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* A stock split of one to one was realized.
Note: On October 13, 2003, the capital was increased by 100% by transferring reserves to paid-in capital.

*13.10.2003 tarihinde %100 bedelsiz sermaye art›r›m› gerçekleflmifltir.
Beher hisse bafl›na bir adet bedelsiz hisse senedi verilmifltir.

*

*
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YÖNET‹M KURULU 
YILLIK FAAL‹YET RAPORU
Sayg›de¤er Ortaklar›m›z,

2003 y›l› Faaliyet Raporu’nu görüfllerinize sunuyoruz.

1. YÖNET‹M VE DENET‹M KURULU

Yönetim Kurulumuz afla¤›daki üyelerden oluflmaktad›r:

Can Çelebio¤lu Baflkan

Canan Çelebio¤lu Tokgöz Baflkan Vekili

Engin Çelebio¤lu Üye

Mehmet Kaya Üye

Necmi Yergök Üye

Ayd›n Günter Üye

Yönetim Kurulu üyelerinin görev süreleri bir y›l olup, bu da ilk
Ola¤an Genel Kurul tarihine kadard›r.

fiirketimizin denetçileri Ramazan Özel, Reflat Ebiri ve Mustafa
Mahir Ulusoy’dur. Denetçilerin görev süreleri bir y›l olup, bu da ilk
Ola¤an Genel Kurul tarihine kadard›r.

fiirketimizde 2003 y›l› içerisinde görev yapan yöneticiler:

Ahmet Cemil Erman Genel Müdür

Ümit Bozer Mali ‹fller Direktörü

Derya Tekin Yusuf ‹nsan Kaynaklar› Direktörü

‹rfan Gündüz Teknik Bak›m ve Lojistik Direktörü

Yeflim Uçak Ticaret Direktörü

2. MAL‹ TABLO VE RAPORLARA ‹L‹fiK‹N
AÇIKLAMALAR

Çelebi Hava Servisi A.fi’nin (“fiirket”), Sermaye Piyasas› Kurulu’nun
Seri XI, No:25 “Sermaye Piyasas›nda Muhasebe Standartlar›
Hakk›nda Tebli¤”i uyar›nca Uluslararas› Finansal Raporlama
Standartlar› “UFRS” çerçevesinde haz›rlanm›fl 01.01.2003-
31.12.2003 dönemine iliflkin y›ll›k mali tablo ve raporlar› flirketin
Yönetim Kurulu Baflkan Vekili Canan Çelebio¤lu Tokgöz, Genel
Müdürü Ahmet Cemil Erman ve Mali ‹fller Direktörü Ümit Bozer
taraf›ndan incelenmifl olup,

‹nceleme neticesinde; görev ve sorumluluk alanlar›nda sahip
olduklar› bilgiler çerçevesinde; gerçe¤e ayk›r› bir aç›klama ya da
aç›klaman›n yap›ld›¤› tarih itibariyle yan›lt›c› olmas› sonucunu
do¤urabilecek herhangi bir eksiklik içermedi¤i, raporun iliflkin
oldu¤u dönem itibariyle, mali tablolar›n ve rapordaki di¤er bilgilerin
ortakl›¤›n mali durumu ve faaliyet sonuçlar› hakk›nda gerçe¤i do¤ru
bir biçimde yans›tt›¤› 26 Mart 2004 tarihli beyanlar› (Ek 1) ile tespit
olunmufltur.

Ayr›ca Denetimden Sorumlu Komite ad› geçen mali tablolar›n
uygunlu¤unu gösterir karar›n› 26 Mart 2004 tarihinde Yönetim
Kurulu’na sunmufltur.

fiirketin Yönetim Kurulu ise yine 26 Mart 2004 tarihli karar›nda
fiirketin 31.12.2003 tarihli mali tablolar›n› ve ilgili raporlar›n›
onaylam›flt›r.

Sermaye Piyasas› Kurulu Kurumsal Yönetim ‹lkelerine uyum
sa¤lanmas› amac›yla çal›flmalara bafllanm›fl olup elde edilebilen
bilgiler ›fl›¤›nda iflbu Faaliyet Raporu ad› geçen ilkelerde öngörülen
format ve Sermaye Piyasas› Kurulu’nun Seri XI, No:25 “Sermaye

Piyasas›nda Muhasebe Standartlar› Hakk›nda Tebli¤” çerçevesinde
haz›rlanm›flt›r. fiirket ana sözleflmesinde gerekli de¤iflikliklerin
yap›lmas›, ‹lkelerde belirtilen komitelerin kurulmas›, fiirket
organlar›n›n öngörülen yap›ya kavuflturulmas›, duyurular›n
belirlenen esaslara uygun ortamda yap›labilece¤i alt yap›n›n
sa¤lanmas› gibi yap›sal de¤ifliklik ve esaslar›n gerçeklefltirilmesi
amac›yla çal›flmalar sürdürülmektedir. fiirket bünyesinde Kurumsal
Yönetim ‹lkelerinin kavran›p uygulanmas› için gerekli iletiflim
toplant›lar› düzenlenmektedir.

fiirketin 31.12.2003 tarihli ba¤›ms›z denetçi raporu görüfl
sayfas›’n›n 5. paragraf›nda belirtildi¤i üzere; fiirket, 31 Aral›k 2003
tarihinde sona eren hesap dönemi itibariyle UFRS’ye uygun olarak
haz›rlanan mali tablolar›n› kamuya aç›klamay› benimsemifltir. Bu
flekilde 31 Aral›k 2003 tarihi itibariyle Sermaye Piyasas› Kurulu’nun
(“SPK”) Seri: XI No: 25 say›l› Tebli¤’ini veya UFRS’yi benimseyerek
erken uygulamaya bafllayan iflletmelerin, SPK’n›n Seri: XI No: 1,
Seri: XI No: 20 ve Seri: XI No: 21 say›l› tebli¤leri kapsam›nda
raporlama yapmalar› gerekmemektedir.

Sözkonusu mali tablolar›n Uluslararas› Finansal Raporlama
Standarlar›’na uygun olarak haz›rlan›p haz›rlanmad›¤› Denetim
Serbest Mali Müflavirlik A.fi (a member firm of Deloitte Touche
Tohmatsu) taraf›ndan denetlenmifl olup, 26 Mart 2004 tarihli
ba¤›ms›z denetçi raporu dahilinde ‘fiartl› Görüfl’ beyan edilmifltir.
fiirketin 31.12.2003 tarihli ba¤›ms›z denetim raporunun ‘görüfl
sayfas›’n›n 4. paragraf›nda belirtildi¤i üzere flartl› görüfl verilmesine
neden olan husus afla¤›da belirtilmifltir:

Türkiye Cumhuriyeti Maliye Bakanl›¤›’n›n 2004 y›l›ndan itibaren
uygulamaya koyaca¤› enflasyon muhasebesi uygulamas›
yükümlülü¤ü, ayn› zamanda 31 Aral›k 2003 tarihi itibariyle olan
yasal kay›tlar›n enflasyona göre düzeltilmeye tabi tutulmas›n› ve
düzeltilmifl tutarlar›n yeni enflasyon muhasebesi uygulamas› için
bafllang›ç noktas› olarak kabul edilmesini gerektirmektedir. Buna
ba¤l› olarak sabit k›ymetler üzerinden ertelenmifl vergi
hesaplanmas›nda, fiirketin Maliye Bakanl›¤›’n›n enflasyon
muhasebesi uygulamas› sonucu tesbit edilecek yeni sabit k›ymet
net defter de¤erleriyle, Uluslararas› Finansal Raporlama
Standartlar›na göre tesbit edilen sabit k›ymet net defter de¤erleri
aras›ndaki fark kullan›lmal›d›r. Rapor tarihi itibariyle, fiirket 31 Aral›k
2003 tarihi itibariyle sabit k›ymetlerinin net defter de¤erini Maliye
Bakanl›¤›’n›n enflasyon muhasebesi uygulamas›na göre
hesaplamas› mümkün olmam›flt›r. Dolay›s›yla ekteki mali tablolarda
sabit k›ymetler üzerinden ertelenmifl vergi hesaplamas›na yap›lmas›
gereken düzeltme tutar› hesaplanamam›flt›r.

fiirketin Sermaye Piyasas› Kurulu’nun Seri XI, No:25 “Sermaye
Piyasas›nda Muhasebe Standartlar› Hakk›nda Tebli¤”i uyar›nca
Uluslararas› Finansal Raporlama Standartlar› çerçevesinde
haz›rlanm›fl 01.01.2003-31.12.2003 dönemine iliflkin y›ll›k mali
tablolar›na al›nmayan de¤eri bulunmamaktad›r.

Söz konusu mali tablolar› kullanacaklar için faydal› olacak tüm
hususlara mali tablolar ve mali tablo dipnotlar›nda yer verilmifltir.  

fiirketin Çelebi Güvenlik Sistemleri ve Dan›flmanl›k A.fi.’ye (“Çelebi
Güvenlik”) olan %94.80 oran›ndaki ifltiraki Çelebi Güvenlik’in
toplam aktif, has›lat, bilanço d›fl› yükümlülük bak›m›ndan küçük
olmas› ve faaliyet hacminin düflük olmas› nedenleriyle mali tablolar›
önemli ölçüde etkilemeyece¤i için konsolidasyona tabi
tutulmam›flt›r. Çelebi Güvenlik Türkiye’deki havaalanlar›nda
havayollar› flirketlerine uçak özel güvenlik ve denetim hizmeti
vermektedir.

fiirketimizin Yeminli Mali Müflavirli¤i Baflaran Nas Yeminli Mali
Müflavirlik A.fi. (a member of Pricewaterhouse Coopers) taraf›ndan
yap›lmaktad›r.
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BOARD OF DIRECTORS’ 
ANNUAL REPORT
Honored shareholders:

We present our annual report for 2003 for your
consideration.

1. BOARD OF DIRECTORS AND STATUTORY
AUDITORS

The Company’s board of directors consists of the following
members:

Can Çelebio¤lu Chairman

Canan Çelebio¤lu Tokgöz Vice Chairperson

Engin Çelebio¤lu Member

Mehmet Kaya Member

Necmi Yergök Member

Ayd›n Günter Member

Members of the Board of Directors are elected for one-year terms
that end on the date of the company’s annual general meeting.

The Company’s statutory auditors are Ramazan Özel, Reflat Ebiri,
and Mustafa Mahir Ulusoy.

Statutory auditors are elected for one-year terms that end on the
date of the Company’s annual general meeting.

The following managers were in charge of the Company in 2003:

Ahmet Cemil Erman Chief Executive Officer

Ümit Bozer Financial Affairs Director

Derya Tekin Yusuf Human Resources Director

‹rfan Gündüz Technical Maintenance and Logistics Director

Yeflim Uçak Commercial Director

2. EXPLANATIONS CONCERNING THE FINANCIAL
STATEMENTS AND ANNUAL REPORT

The annual financial statements and annual report of Çelebi Hava
Servisi A.fi. (the Company) for the period between 1 January 2003
and 31 December 2003 were prepared in accordance with the
Capital Market Board’s “Communique XI:25 concerning
accounting standards for capital markets” and within the
framework of International Financial Reporting Standards “IFRS”
and have been examined by Vice Chairperson Canan Çelebio¤lu
Tokgöz, Chief Executive Officer Ahmet Cemil Erman, and Financial
Affairs Director Ümit Bozer.

As a result of their examination, they have ascertained and so
declared as of 26 March 2004 (Appendix I), within the framework
of the knowledge that they possessed in their own areas of duties
and responsibilities, that these financial statements and the annual
report contain no information that is contrary to fact and no
omissions that might lead to mistaken conclusions as of the date
on which this information is provided and that the financial
statements and other information in the report accurately reflect
the financial standing of the company and the results of its
operations during the period covered by the report.

The Committee Responsible for Audit submitted to the Board of
Directors on 26 March 2004 its judgment that these financial
statements are valid.

In a decision taken on 26 March 2004, the Company’s Board of
Directors approved the Company’s financial statements and
annual report dated 31 December 2003.

Necessary procedures have been initiated to comply with the
Capital Market Board’s “Corporate Governance Principles” and
this annual report has been prepared in light of information that is
currently available in the format stipulated in those principles as
well as within the framework of the Capital Market Board’s
“Communique XI:25 concerning accounting standards for capital
markets”. The process still continues to make the changes
required in the Company’s articles of incorporation, to set up the
committees specified in the Principles, to structure the organs of
the Company as stipulated, to develop the infrastructure needed
so that announcements are made in a way conforming to the
Principles, and to achieve other structural changes and principles
such as these. Communication meetings necessary to ensure that
the Corporate Management Principles are understood and applied
are being held in the Company.

As is indicated in the fifth paragraph on the Opinions page of the
independent auditors’ report dated 31 December 2003, the
Company decided to announce to the public its financial
statements as of 31 December 2003 prepared in accordance with
IFRS. Consequently, companies that choose to apply Turkish
Capital Market Board (“CMB”) Communique XI:25 or IFRS are not
required to report in accordance with CMB communiques XI:1,
XI:20, and XI:21.

These financial statements and their preparation have been
audited for compliance with International Financial Reporting
Standards by Denetim Serbest Mali Müflavirlik A.fi. (a member firm
of Deloitte Touche Tohmatsu), which included a qualified opinion in
the fourth paragraph of the Opinions page of its independent
auditors’ report dated 26 March 2004, the reasons for which are
indicated below.

“The Ministry of Finance’s requirement to apply inflation
accounting from 2004 onwards includes a requirement to
calculate an inflation-adjusted statutory balance sheet for 31
December 2003, which will form the starting point for the new
inflation accounting. Accordingly, deferred tax relating to fixed
assets should be calculated for the differences between net book
values of fixed assets based on application of inflation accounting
in accordance with Ministry of Finance’s inflation accounting
method and based on International Financial Reporting Standards’
inflation accounting principles. As of the date of this report, net
book value of the Company’s fixed assets could not be calculated
in accordance with the Ministry of Finance’s inflation accounting
method, therefore necessary adjustment amount to the deferred
tax on fixed assets in the accompanying financial statements could
not be calculated.”

There are no values that have not been included in the financial
statements for the period 1 January 2003 to 31 December 2003
that were prepared in accordance with the Capital Market Board’s
“Communique XI:25 concerning accounting standards for capital
markets” and within the framework of International Financial
Reporting Standards.

All points  that will be beneficial for those who use these financial
statements have been covered in the financial statements and in
their footnotes.

The Company’s 94.80% stake in Çelebi Güvenlik Sistemleri ve
Dan›flmanl›k A.fi. (“Çelebi Güvenlik”) has not been included in the
consolidation on the grounds that Çelebi Güvenlik’s total assets,
proceeds, and off-balance sheet obligations are so negligible and
the volume of its activities is so low that their absence will not
significantly affect the financial statements. Çelebi Güvenlik
provides private aircraft security and supervision services to airline
companies at airports in Turkey.

The Company’s sworn fiscal consultants are Baflaran Nas Yeminli
Mali Müflavirlik A.fi. (a member of Pricewaterhouse Coopers).
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3. FAAL‹YET KONUSU

fiirket, 1958 y›l›ndan bu yana Türk hava tafl›mac›l›¤›nda ilk özel yer
hizmetleri flirketi olarak faaliyet göstermektedir. fiirketin hisse
senetleri 1996 y›l›nda ‹stanbul Menkul K›ymetler Borsas›
(“‹MKB”)’de ifllem görmeye bafllam›flt›r. fiirketin ana faaliyetleri yerli
ve yabanc› havayollar› ile özel kargo flirketlerine yer hizmetleri
(temsil, trafik, ramp, kargo, uçufl operasyonu, vs gibi hizmetler) ve
yak›t ikmali konusunda hizmet verilmesidir.  fiirket ‹stanbul, ‹zmir,
Ankara, Adana, Antalya, Dalaman, Bodrum, Çorlu, Bursa
Yeniflehir, Diyarbak›r, Erzurum, Kayseri, Samsun ve Trabzon
havaalanlar›nda faaliyetlerini sürdürmektedir. 

fiirket ‹stanbul Ticaret Siciline kay›tl› olup, tescilli adresi afla¤›daki
gibidir: 

Çelebi Hava Servisi A.fi.

Atatürk Havaliman› ,Yeflilköy, 34149 

‹stanbul - Türkiye

4. ÇIKARILMIfi BULUNAN SERMAYE P‹YASASI
ARAÇLARININ N‹TEL‹⁄‹ VE TUTARI

fiirketin 01.01.2003 - 31.12.2003 döneminde ç›kar›lm›fl
sermayesinin tamam› iç kaynaklardan karfl›lanmak üzere
4,500,000 milyon TL’ndan 9,000,000 milyon TL’na art›rmas›
nedeniyle Sermaye Piyasas› Kurulu kayd›na ald›r›p ihraç etti¤i hisse
senetleri d›fl›nda ç›karm›fl bulundu¤u sermaye piyasas› arac›
bulunmamaktad›r.

fiirketimizin ç›kar›lm›fl sermayesi 31.12.2003 tarihi itibariyle
9,000,000,000,000 TL’dir.

31 Aral›k 2003 ve 31 Aral›k 2002 tarihleri itibariyle sermaye yap›s›
afla¤›daki gibidir:

31 Aral›k 31 Aral›k

2003 2002

Ortaklar (%) Milyon TL (%) Milyon TL 

Çelebi Holding A.fi. 52.35 4,711,500 52.35 2,355,750

Engin Çelebio¤lu 10.01 900,900 10.01 450,450

Can Çelebio¤lu 10.45 940,800 10.45 470,400

Canan Çelebio¤lu Tokgöz 10.45 940,800 10.45 470,400

Di¤er 16.73 1,506,000 16.73 753,000

100.00 9,000,000 100.00 4,500,000

fiirketin 31 Aral›k 2003 tarihi itibari ile 9,000,000 Milyon TL
tutar›ndaki sermayesi, nominal de¤eri 10,000 TL olan 900,000,000
adet hisseden oluflmaktad›r (2002: 450,000,000 adet).

2003 y›l›nda dönem bafl›ndaki günlük a¤›rl›kl› ortalama fiyat› 6,866
TL olan 1,000 TL’l›k bir hissenin dönem sonundaki günlük a¤›rl›kl›
ortalama fiyat› 9,139 TL olmufltur.

5. 2003 YILI FAAL‹YETLER‹ VE PERFORMANSA
‹L‹fiK‹N B‹LG‹LER

2003 y›l› ulusal ekonomimiz için olumlu bir y›l olmufltur. Türkiye
ekonomisi, 2000’li y›llar›n hemen bafl›nda içine düfltü¤ü a¤›r
ekonomik krizden ç›k›fl konusunda baflar›l› ad›mlar atm›fl, makro
ekonomik göstergelerde iyileflme sa¤lanm›flt›r. Ekonomik program
dahilinde uygulanmakta olan s›k› maliye ve para politikalar›
sonucunda, artan güven ortam›yla birlikte, 2003 y›l› ekonomik
istikrar, yap›sal iyilefltirmeler ve büyüme do¤rultusunda önemli
kazan›mlar›n sa¤land›¤› bir y›l olmufltur. 

Ülkemiz ekonomisi için büyük önem tafl›yan d›fl ticaret haciminde
olumlu geliflme devam etmifl; ihracat, 2002 y›l›nda, Türk Liras›’n›n
yabanc› paralar karfl›s›nda de¤er kazanmas›na ra¤men içine girdi¤i
h›zl› büyüme e¤ilimini sürdürmüfltür. Enflasyon, y›llar sonra resmi

hedeflerin alt›nda gerçekleflmifltir. Tüketici fiyatlar›ndaki art›fl
%20’lik hedefe karfl›n y›l sonunda %18.4; %17.4 olarak hedeflenen
toptan eflya fiyatlar›ndaki art›fl ise %13.9 olmufltur. G›da ve tar›m
grubu fiyat art›fllar›nda görülen yavafllama ve kamu kesiminin
enflasyon hedefiyle büyük ölçüde uyumlu fiyatlama politikalar› ile iç
talep bask›s›n›n olmay›fl› enflasyondaki düflüflte önemli rol
oynam›flt›r. 

Ancak, Türk ekonomisindeki bu olumlu geliflmeler, gelirleri a¤›rl›kl›
olarak Amerikan Dolar›, giderleri ise Türk Liras› cinsinden olan
ihracat, turizm, havac›l›k ve yer hizmetleri gibi sektörlerde faaliyet
gösteren flirketlere olumsuz olarak yans›m›flt›r. Di¤er taraftan, 2003
y›l›nda sivil havac›l›k sektörü, Irak Savafl› ve SARS virüsü gibi iki
önemli olay yüzünden derinden etkilenmifltir. ‹lk alt› ay›n uçufl
say›lar›nda %5 dolay›nda bir düflüfl kaydedilmifltir. Ancak, savafl›n
k›sa sürmesi ve SARS’›n korkuldu¤u gibi yay›lma göstermemesi
nedeniyle, Türkiye’ye gelen turist say›s›nda ikinci alt› ayda art›fl
olmufltur.

fiirketin 45. y›ldönümünü kutlad›¤› 2003 y›l›nda büyüme ve geliflme
yolunda önemli ve stratejik projeler hayata geçirilmifltir.

Hava kargo tafl›mac›l›¤›n›n dünyadaki geliflim trendini gözlemleyen
fiirketimiz, Avrupa ile Asya k›talar›n› birbirine ba¤layan, benzersiz bir
konuma sahip ‹stanbul’da Çelebi Kargo Antrepo Tesisini
6 Temmuz 2003 tarihinde hizmete sokmufl ve bu alandaki
yat›r›mlar›n› Türkiye’nin di¤er havalimanlar›nda da devam ettirme
konusunda prensip karar› alm›flt›r.

Gerçeklefltirdi¤imiz ikinci projemiz, müflterimiz olan Onur Air’in iç
hat uçufllar›na bafllamas›yla birlikte, sefer düzenleyece¤i
havalimanlar›nda örgütlenmemiz ve yasal izin süreçlerinin
tamamlanarak faaliyete geçilmesidir. ‹lk aflamada Diyarbak›r,
Erzurum, Kayseri, Samsun ve Trabzon istasyonlar›m›z hizmete
girmifltir. ‹leriki tarihlerde müflterilerimizin uçufl planlar›
do¤rultusunda Gaziantep baflta olmak üzere di¤er havalimanlar›na
da hizmetlerimiz yayg›nlaflt›r›lacakt›r. 

Bir di¤er geliflme de Devlet Hava Meydanlar› ‹flletmesi Genel
Müdürlü¤ü’nün (DHM‹) Antalya Havaliman› 2. D›fl Hatlar Terminal
Binas› ile ilgili ihalenin kazan›lmas›d›r. Bu terminalin "yap-ifllet-
devret" modeli çerçevesinde infla edilmesi ve iflletilmesi bugünkü
en önemli hedefimizdir. Böylece fiirketimiz, sivil havac›l›k
sektöründeki 45 y›ll›k varl›¤›n›, farkl› alanlarda da sürdürme olana¤›
edinecektir.  

fiirketimizde sadece faaliyet konusu gere¤i verilen havaalanlar› yer
hizmetleri kalitesinin art›r›lmas›  için organizasyon, ifl süreçleri, kalite
yönetimi ve bilgi sistemlerine yönelik düzenli ve periyodik olarak
yap›lan çal›flmalar d›fl›nda herhangi bir spesifik konuya iliflkin
araflt›rma ve gelifltirme faaliyeti yürütülmemektedir.

01.01.2003 – 31.12.2003 döneminde fiirket Ana sözleflmesinde
de¤ifliklik yap›lmam›flt›r.

6. TEMEL MAL‹ VE R‹SK YÖNET‹M POL‹T‹KALARI

fiirket gerek iflletme sermayesi ihtiyac›n› gerekse flirket içi
yat›r›mlar›n tamam›n› öz kaynaklar›yla finanse etmektedir. Terminal
yat›r›m› ve iflletmecili¤i faaliyetlerinde bulunacak olan ifltiraki
“ÇELEB‹-IC Antalya Havaliman› Terminal Yat›r›m ve ‹flletme
A.fi.”nin 19,000,000,000,000 (Ondokuztrilyon) TL tutar›ndaki
sermayesindeki fiirketimiz pay›n›n tamam›n› da özkaynaklar› ile
finanse etmeyi planlanmaktad›r. 

fiirket 27 No’lu bilanço dip notunda da ayr›nt›l› olarak belirtildi¤i
üzere Türk Liras›’n›n geçmifl y›llarda belli bafll› yabanc› para birimleri
karfl›s›nda ciddi oranlarda de¤er yitirmesini de göz önünde
bulundurarak sürekli olarak muhafazakar bir parasal pozisyon ve
mali risk yönetim politikas› benimsemifltir. 

7. MAL‹ TABLO TAR‹H‹NDEN SONRA ORTAYA
ÇIKAN HUSUSLAR

fiirket, Kazakistan’da kurulu ATMA/Atyrau Havaliman› ve Tafl›ma
A.fi. ile ortak giriflim halinde müfltereken teklif vermek suretiyle,
DHM‹ taraf›ndan aç›lan Antalya Havaliman› 2. D›fl Hatlar Terminal
Binas› ile Mütemmimlerinin yap ifllet devret modeli ile yapt›r›lmas›
ihalesini 4 Kas›m 2003 tarihinde kazanm›fl ve 24 fiubat 2004
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3. ACTIVITIES

The Company has been active since 1958 as the first privately-
owned ground handling company in the Turkish civil aviation
industry. The Company’s shares began trading on the ‹stanbul
Stock Exchange (“ISE”) in 1996. The company’s principal business
activities consist of ground handling services (representation,
traffic, ramp, cargo, flight operations, and similar services) and
refueling services. The Company’s operations are conducted at
airports in ‹stanbul, ‹zmir, Ankara, Adana, Antalya, Dalaman,
Bodrum, Çorlu, Bursa Yeniflehir, Diyarbak›r, Erzurum, Kayseri,
Samsun, and Trabzon.

The Company is registered with the ‹stanbul Commercial Registry
at the following address:

Çelebi Hava Servisi A.fi.

Atatürk Havaliman›

34149 Yeflilköy-‹stanbul

Turkey

4. THE TYPES  OF CAPITAL MARKET INSTRUMENTS
THAT HAVE BEEN ISSUED

During the 1 January 2003-31 December 2003 period, the
Company increased its issued capital from TL 4,500,000 million to
TL 9,000,000 million, all of which was paid out of internal
resources. With the exception of the shares of stock that it issued
and had registered by the Capital Market Board to cover this
increase in its capital, the Company has issued no other capital
market instruments.

As of 31 December 2003, the company’s issued capital was
amounted to TL 9,000,000,000,000, the ownership of which on
the dates of 31 December 2002 and 31 December 2003 was as
follows:

31 December 31 December
2003 2002

Shareholder % stake Millions TL % stake Millions TL

Çelebi Holding A.fi. 52.35 4,711,500 52.35 2,355,750

Engin Çelebio¤lu 10.01 900,900 10.01 450,450

Can Çelebio¤lu 10.45 940,800 10.45 470,400

Canan Çelebio¤lu Tokgöz 10.45 940,800 10.45 470,400

Others 16.73 1,506,000 16.73 753,000

100.00 9,000,000 100.00 4,500,000

As of 31 December 2003, the Company’s TL 9,000,000 million
capital was divided into 900,000,000 shares each with a nominal
value of TL 10,000. (In 2002, there were 450,000,000 shares.)

At the beginning of 2003, the weighted daily average price of a
nominal share worth TL 1,000 was TL 6,866. At the end of the
same year, the weighted daily average price was TL 9,139.

5. INFORMATION CONCERNING ACTIVITIES AND
PERFORMANCE IN 2003

2003 was a good year for our national economy. The Turkish
economy made successful progress in recovering from the string
of crises into which it fell at the beginning of 2000 and
improvements were made in macroeconomic indicators. As a
result of the tight fiscal and monetary policies that are at the heart
of the economic program, 2003 was a year in which there was a
climate of increasing confidence and with it, economic stability,
structural rehabilitations, and significant gains in the direction of
growth.

The positive developments in foreign trade volume, which are so
important to our national economy, continued. The rapid growth
trend on which exports embarked in 2002 continued, despite a
considerable appreciation in the value of the Turkish lira against
other currencies. After a long hiatus, inflation was not only down, it
was less than the year’s official targets: consumer prices rose
18.4% at the end of 2003 whereas a 20% figure had been set as
a target; and concerning wholesale prices, the performance was
even better 13.9% as opposed to a 17.4% target. The most
important contributors to this decline in inflation are believed to be
a slowdown in price increases in the food and agricultural
commodities group and a substantially strict adherence to public
sector pricing policies that were in harmony with inflation targets.

Nevertheless these developments, so important for the Turkish
economy, had an unfortunate but unavoidable impact on sectors
such as exports, tourism, aviation, and ground handling services
whose revenues are generally in dollars but whose outlays are in
Turkish liras. The civil aviation industry was also seriously affected
by the war in Iraq and by the outbreak and spread of the SARS
virus. There was about a 5% decline in flight numbers during the
first half-year. Despite this, there was an increase in foreign tourist
arrivals in Turkey in the second half of the year, by the time Iraq war
was over and it was realized that SARS wasn’t as contagious as
had been feared.

During 2003, the year in which we celebrated our 45th anniversary,
we brought to life a number of projects that are strategically
important to our progress on the path of growth and development.

Spotting the worldwide trend in the growth of air cargo services,
our company opened its cargo warehousing facility on 6 July 2003
in ‹stanbul, a magnificently located city straddling the European
and Asian continents. Our company has decided in principle to
continue its investments in this line of business in other airports in
Turkey as well.

The second project that we have materialized is concerned with
setting up our stations in the airports where one of our customers,
Onur Air, is operating now. We have completed licensing
procedures and are now serving our customers initially from our
Diyarbak›r, Erzurum, Kayseri, Samsun, and Trabzon stations. In
the future we will be extending these services to other airports in
line with our customers’ flight plans, the first of which will be
Gaziantep.

Another development was being awarded the contract for the
second international terminal at Antalya Airport by DHM‹. Our most
important goal is to construct and operate this terminal under the
“build-operate-transfer” model. In this way, Çelebi will be given an
opportunity to extend its 45-year presence in the civil aviation
industry into new areas as well.

Other than its regular and periodic activities related to organization,
work processes, quality management, and information systems in
order to improve the quality of the airport ground handling services
that it provides as a consequence of its object and scope, our
company is not involved in research & development activities on
any specific subjects.

There were no changes in the Company’s articles of association
between 1 January 2003 and 31 December 2003.

6. FINANCIAL AND RISK MANAGEMENT POLICIES

The Company’s operating capital requirements and in-house
investments are financed entirely out of its own equity resources.
The Company plans to finance its share in the TL
19,000,000,000,000 (nineteen trillion) capital of its subsidiary
ÇELEB‹-IC Antalya Havaliman› Terminal Yat›r›m ve ‹flletme A.fi.,
which will be involved in the activities of terminal construction and
operation, entirely from its own resources.

As is also shown in detail in footnote 27 to the balance sheet, the
Turkish lira in previous years depreciated seriously against all major
currencies. Because of this, the Company adheres to conservative
policies with respect to monetary positions and financial risk
management.
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tarihinde imtiyaz sözleflmesini imzalam›flt›r.  fiirket bu sebeple
kurulan Çelebi IC Antalya Havaliman› Terminal Yat›r›m ‹flletme A.fi.
unvanl› 19.000.000.000.000 (Ondokuztrilyon) TL sermayeli fiirkete
kurucu ortak olarak %49.99 oran›nda ifltirak etmifl olup yeni
kurulan flirket 23 Mart 2004 tarihinde Antalya Ticaret Siciline tescil
edilmifltir.

8. HEDEFLER VE GEL‹fi‹M ÖNGÖRÜLER‹

fiirketin hedefleri flu ana bafll›klar alt›nda özetlenebilir:

Türkiye’de havaalanlar› yer hizmetleri sektöründeki lider
konumumuzu devam ettirmek, 

Havaalanlar› yer hizmetleri faaliyetleri ile ilgili olarak yurt d›fl›na
aç›lma hedefimiz çerçevesinde çal›flmalar›m›z ve yat›r›mlar›m›z›
art›rarak devam ettirmek ve 2003 y›l›nda çeflitli ülkelerde kat›l›nan
ihalelerin sonuçlar›na iliflkin geliflimleri takip etmek;    

Bunlardan ilki, Macaristan’›n Budapeflte Ferihegy Havaalan›’nda,
kendi uçaklar›na ve di¤er havayollar›n›n uçaklar›na yer hizmetleri
vermekte olan Malev Hungarian Airlines Ltd.’nin (Malev Macaristan
Havayollar› Ltd.) yer hizmetleri alan›nda stratejik iflbirli¤i yapaca¤›
firmay› seçmek için ilan etti¤i üç aflamal› ihaledir. fiirket bu ihalenin
ilk iki aflamas›n› baflar› ile tamamlayarak son aflamaya gelmifltir.
Ancak, Malev Macaristan Havayollar› Limited fiirketi, 2004 y›l› Mart
ay› içinde  mevzuatlar› gere¤ince prosedürün sonucunun
aç›klanamayaca¤›n›, flu anda ihalenin henüz fiilen kapanmad›¤›n›,
ancak prosedüre ifltirak davetlerinin prosedürdeki haklar›na
dayanarak sonuçsuz olarak kapat›ld›¤›n› bildirmifltir. 

fiirketimizin yurtd›fl›ndaki di¤er bir ifl giriflimi de, Fas Yer Hizmetleri
‹halesidir. Fas’›n, baflta Casablanca Mohammed V Havaliman›
olmak üzere, Agadir Al Massira Havaliman› ve Marakkech Menara
Havaliman›’n›n da aralar›nda yer ald›¤› çeflitli uluslararas›
havalimanlar›nda 1 Ocak 2004 tarihinden itibaren yedi y›l süreyle
yer hizmeti verecek ikinci yetkili flirketi seçmek için aç›lan bu ihaleye
fiirketimiz, stratejik ifl orta¤› olan ‹spanyol FCC Aqua y Entorno
Urbano grubundan Flightcare Ground Services ve Fas’ta kurulu
Finamco ile bir konsorsiyum olarak kat›lm›fl ve bu ortak giriflim
ihaleyi kazanm›flt›r. Fas’ta kurulacak bu flirket Fas’›n ilk özel
havaalanlar› yer hizmeti flirketi olacakt›r. 

9. YATIRIMLARDAK‹ GEL‹fiMELER VE
TEfiV‹KLERDEN YARARLANMA DURUMU

fiirketin  2003 y›l›nda gerçeklefltirdi¤i yat›r›mlar›n tutar› 9,647,566
Amerikan Dolar› karfl›l›¤› 13,466,410,316,503.-TL’d›r. 

fiirket, yat›r›mlar›n›n %95.9’unu Hazine Müsteflarl›¤› Teflvik ve
Uygulama Genel Müdürlü¤ü’nden al›nm›fl 5 adet teflvik belgesi
dahilinde gerçeklefltirmifltir. Bu kapsamda; 9,258,911.30 Amerikan
Dolar› karfl›l›¤› 12,923,912,452,668.-TL tutar›nda yat›r›m harcamas›
yap›lm›flt›r. 

Teflvik belgesiz yat›r›m harcamalar›n›n toplam› ise 388,654.72
Amerikan Dolar› karfl›l›¤›  542,497,863,835.-TL olarak
gerçekleflmifltir.

2003 y›l› yat›r›mlar› Kargo depolama tesisi, makina, teçhizat ve
fiirketin faaliyet gösterdi¤i havaalanlar›nda Devlet Hava Meydanlar›
‹flletmesi’nden kiralanm›fl arsalar üzerinde infla edilmifl hizmet
üretim binalar›ndan oluflmaktad›r. Teflvik kapsam›nda yap›lan
yat›r›mlar›n %47.3’ü, teflvik kapsam›nda olmayan yat›r›mlar›n ise
%43.9’u Kargo depolama tesis yat›r›m› ile ilgilidir.

10. MAL VE H‹ZMET SATIfi VE ÜRET‹M‹NE ‹L‹fiK‹N
B‹LG‹LER

Havaalanlar› yer hizmetleri hizmeti verilen 2003 Y›l›n›n ilk alt› ay›n›n
uçufl say›lar›nda 2002 y›l›n›n ilk alt› ay›n›n uçufl say›lar›na göre
düflüfl gerçekleflmifl olup, 2003 y›l›n›n ikinci alt› ayl›k döneminde
2002 y›l› ikinci alt› ayl›k dönemine göre uçufl say›lar›nda yükselme
gerçekleflmifltir. Irak Savafl› ve SARS virüsü gibi havac›l›k sektörünü
olumsuz etkileyen bölgesel ve global faktörlere ra¤men rakamsal
bir azalma oluflmam›flt›r.

2002 y›l› ile k›yasland›¤›nda verilen hizmetlerin sat›fl fiyatlar›nda ve
sat›fl koflullar›nda önemli de¤ifliklikler olmamakla birlikte, fiirketin
sat›fl gelirlerinin a¤›rl›kl› olarak Amerikan Dolar› cinsinden tahakkuk
ediyor olmas› ve Amerikan Dolar›/Türk Liras› paritesinde 2003 y›l›
boyunca Amerikan Dolar› aleyhine oluflan geliflme nedeniyle
fiirketin enflasyondan ar›nd›r›lm›fl gelir tablosunda da yer alan 2002
y›l›ndaki net sat›fl tutar› 140.5 trilyon TL’ndan yaklafl›k %27.5’lik bir
azal›flla 2003 y›l›nda 101.8 trilyon TL seviyesine gerilemifltir.

11. MAL‹ DURUMA ‹L‹fiK‹N TEMEL RASYOLAR

Mali Durum, Karl›l›k ve Borç Ödeme Durumlar›na iliflkin Temel
Rasyolar:

fiirketin mali yap› ve karl›l›¤›na iliflkin oranlar son iki y›lda flu
flekildedir:

2003 2002

Cari Oran (Dönen Varl›klar/

K›sa Vad. Yab. Kaynak) 2,75 3,86

Likidite Oran› (Nakit De¤erler/ 

K›sa Vad. Yab. Kaynaklar) 1,32 3,0 

Ortalama Tahsilat Süresi 28 gün 40 gün

Yabanc› Kaynaklar / Özkaynaklar %32 %35

Esas Faaliyet Kar› / Aktif Toplam› %27 %45

Esas Faaliyet Kar› / 

Net Sat›fl Has›lat› %21 %30

Cari oran ve Likidite Oran rasyolar›ndaki  düflüfl  temelde Dönen
Varl›klar bakiyesi içerisinde yer alan Nakit ve Nakit Benzeri Kalemler
seviyesindeki azal›flla ilgili olup, 2003 y›l›nda yap›lan ve tamamen
flirket özkaynaklar›yla finanse edilen 13.7 trilyon TL’l›k Kargo
depolama tesisi, teçhizat ve inflaat yat›r›m harcamalar›ndan
kaynaklanmaktad›r.

Ortalama Tahsilat Süresindeki olumlu geliflme fiirketimizin 2003 y›l›
içerisinde uygulad›¤› müflteri ve alacak takip politikas›n›n›n
sonucudur.

Esas Faaliyet Kar› / Aktif Toplam› ve Esas Faaliyet Kar› / Net Sat›fl
Has›lat› rasyolar›ndaki azal›fl tamam›yla fiirketin sat›fl gelirlerinin
a¤›rl›kl› olarak Amerikan Dolar› cinsinden tahakkuk etmesi ile ilgili
olup, Amerikan Dolar› / Türk Liras› paritesindeki 2003 y›l› boyunca
Amerikan Dolar› aleyhine oluflan geliflme ve faaliyete iliflkin, genelde
enflasyona paralel bir seviyede art›fl gösteren, gider unsurlar›n›n
önemli bir bölümünün Türk Liras› cinsinden tahakkuk ediyor
olmas›ndan kaynaklanmaktad›r.

12. PERSONEL B‹LG‹LER‹

31 Aral›k 2003 tarihi itibariyle fiirkette çal›flan toplam personel
say›s› 1,666’d›r. 2003 ve 2002 y›l› içinde çal›flan ortalama personel
say›s› s›ras›yla 812 ve 851’dir.

Önceki y›llarda fiirket faaliyetlerinde çal›flan ancak Çelebi Hizmet
Restorant ‹flletme G›da Turizm ‹nflaat Sanayii ve Ticaret A.fi. ve
Çelebi Hizmet G›da ‹flletmeleri Turizm Sanayii ve Ticaret A.fi.’nin
kadrolar›nda bulunan ve ücretleri bu flirketler taraf›ndan fiirkete
fatura edilen 707 kifli Kas›m 2003 tarihinde ve 191 kifli de Aral›k
2003 tarihinde fiirket kadrosuna dahil olmufltur.

Toplu sözleflme uygulamas› bulunmamakta olup, çal›flanlar›m›za
maafl, fazla mesai, yemek ve servis haklar›n›n yan›nda ‹fl Kanunu ve
ilgili mer’i mevzuat çerçevesindeki tüm yasal sosyal haklar
sa¤lanmaktad›r.
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7. EVENTS SUBSEQUENT TO THE FINANCIAL
STATEMENTS DATE

On 4 November 2003, the Company was awarded the contract to
construct the second international terminal building at Antalya
Airport and its components under the build-operate-transfer model
for DHM‹ having submitted the winning bid in a joint venture with
Kazakhstan-based ATMA/Atyrau, an airport operations and
transport company. The concession agreement was formally
signed on 24 February 2004. To carry out this project, the firm of
Çelebi IC Antalya Havaliman› Terminal Yat›r›m ‹flletme A.fi. was set
up with TL 19,000,000,000,000 (nineteen trillion) capital in which
the Company controls a 49.99% stake as a founding shareholder.
The newly-formed company was registered at the Antalya
Commercial Registry on 23 March 2004.

8. GOALS AND EXPECTATIONS

The company’s goals may be summarized under the following
headings:

Maintain our leading position in the airport ground handling sector
in Turkey.

Continue and increase our efforts and investments within the
framework of our objective of expanding abroad in the business of
airport ground handling services and keep abreast of
developments related to the outcomes of the bids that were
submitted in various countries in 2003.

The first of these was a three-stage request for tenders announced
by Malev Hungarian Airlines Ltd. to select a firm that it will enter
into a strategic alliance with in the business of ground handling
services at Ferihegy Airport in Budapest, where it is already
providing such services for its own aircrafts and those of other
airlines. Çelebi Ground Handling successfully passed the first two
stages and reached the last. However in March 2004 Malev
Hungarian Airlines Ltd. announced that because of the their
legislation, they were not able to announce the results of the
procedure, that the request for tenders was not actually
terminated, but that the invitations to take part in the procedure
had been withdrawn without a conclusion on the basis of the
procedure rights.

Another business venture undertaken by our company abroad last
year was the Morocco Ground Handling services contract. The
request for tenders was for the purpose of choosing a second
organization to provide ground handling services for a seven-year
period effective from 1 January 2004 mainly at the Casablanca
Mohammed V, Agadir Al-Massira, and Marrakech Menara airports
but also at other Moroccan airports open to international flights.
Çelebi entered the bidding as a member of a consortium
consisting of Flight Care Ground Services, a member of its Spanish
strategic partner’s group FCC Aqua y Entorno Urbano SA, and of
Finamco, a Morocco-based company. This joint venture was
awarded the contract. The company that is set up will be the first
privately-owned ground handling company in Morocco.

9. DEVELOPMENTS IN INVESTMENTS AND
INVESTMENT INCENTIVES 

The total 2003 investments of the Company is USD 9,647,566
corresponding to TL 13,466,410,316,503.

The Company undertook 95.9% of these investments under five
investment incentive certificates that it received from the Treasury
Undersecretariat (General Directorate for Incentives and
Implementation). These certificates cover USD 9,258,911.30 of the
total investment outlays, the Turkish lira equivalent of which is
TL 12,923,912,452,668.

The investments not covered by incentive certificates amount to
USD 388,654.72 or TL 542,497,863,835.

The investments in 2003 consist of the cargo warehouse and its
machinery and equipment and of service production buildings
constructed on land rented from DHM‹ at airports where the

company conducts its operations. 47.3% of these investments
qualify for incentives and the 43.9% of that do not qualify are
related to the cargo warehouse investment.

10. INFORMATION CONCERNING THE SALE AND
PRODUCTION OF GOODS AND SERVICES

In the first half-year of 2003 there was a decrease, as compared
with the same period of 2002, in the number of flights to which
airport ground handling services were provided by the Company.
In the second half-year of 2003, the number of flights serviced was
higher than in the same period of 2002. Despite regional and
global factors that adversely affected the aviation industry such as
the Iraq war and the SARS virus, there was no significant
quantitative decrease between the two years.

When compared with 2002, there were no significant differences
in service sales prices or conditions in 2003. However because the
Company’s sales revenues are largely denominated in US dollars
and because that currency remained weak against the Turkish lira
all year long, the net sales proceeds shown in the inflation-adjusted
income statement for 2003 as TL 101.8 trillion is about 27.5%
lower than the TL 140.5 trillion shown in 2002.

11. FINANCIAL RATIOS

Basic ratios concerning financial standing, profitability, and debt
servicing:

The Company’s financial structure and profitability ratios for the
last two years are as follows:

2003 2002

Current ratio (Current assets/
Short-term external resources) 2.75 3.86

Liquidity ratio (Cash items/
Short-term external resources) 1.32 3.0

Average collection period (in days) 28 40

External resources/Equity 32% 35%

Main operating profit/Total assets 27% 45%

Main operating profit/Net sales 21% 30%

The declines in the current ratio and liquidity ratio are due basically
to lower levels in the cash and quasi-cash items in the current
assets balance and are the result of TL 13.7 trillion investments  for
the construction and outfitting of the cargo warehouse in 2003, all
of which was financed out of the Company’s own resources.

The improvement in the average collection period was the result of
the customer and receivable monitoring policy that the Company
adhered to during 2003.

The declines in the main operating profit/total assets and the main
operating profit/net sales ratios are entirely due to the situation in
the USD/TRL parity. The Company’s sales revenues are generally
accrued in terms of US dollars while the bulk of the Company’s
expenditures related to its operations are denominated in Turkish
liras and thus show increases that parallel inflation. The Turkish lira
appreciated against the US dollar all year long and this
appreciation is the source of the declines in these two ratios.
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13. KAR DA⁄ITIMI

fiirketin 15,706,498,000,000 TL tutar›ndaki 2003 y›l› Dönem
Kar›’ndan vergi ve yasal yükümlülükler karfl›l›¤› düflüldükten sonraki
Net Dönem Kar› 11,445,907,000,000 TL’ dir. Bu tutardan TTK’nin
466/1 maddesi hükmü uyar›nca ayr›lmas› gereken 1.Tertip kanuni
yedek akçe tutar› olan  572,295,350,000 TL’nin indirilmesiyle Net
Da¤›t›labilir Dönem Kar› 10,873,611,650,000 TL olarak
hesaplanm›flt›r. 

Sermaye Piyasas› Kurulu’nca yay›nlanan Seri.IV, No.27 Say›l›
Tebli¤ ve 30.12.2003 tarih ve 66/1635 Say›l› Karar çerçevesinde;

Çelebi Hava Servisi A.fi.’nin Yönetim Kurulu olarak;

Net Da¤›t›labilir Dönem Kar›’n›n;

2,700,000,000,000 TL  (Ç›kar›lm›fl Sermayemizin %30’u oran›nda,
1,000 TL nominal bedelli hisse için 300 TL (brüt=net) olmak üzere)
bölümünün temettü olarak flirket ortaklar›na bedelsiz hisse senedi
fleklinde da¤›t›lmas›na,

225,000,000,000 TL tutar›nda II.Tertip kanuni yedek akçe
ayr›ld›ktan sonra, kalan 7,948,611,650,000 TL tutar›ndaki
bölümünün fiirket ihtiyaçlar› dikkate al›narak Ola¤anüstü Yedek
Akçelere aktar›lmas›n›

Genel Kurul’un tasviplerine sunar›z.

Sayg›de¤er Ortaklar›m›z,

Çelebi Hava Servisi A.fi., 2003 hesap dönemini baflar› ile
kapam›flt›r. Bu sonuçlar›n elde edilmesinde eme¤i geçen tüm
çal›flanlar›m›za teflekkür eder, 2003 y›l› Faaliyet Raporu’nu
onaylar›n›za sunar, 2004 y›l›n›n ülkemiz, grubumuz ve flirketimiz için
baflar›l› bir y›l olmas›n› dilerim.

Sayg›lar›mla,

Can Çelebio¤lu
Yönetim Kurulu Baflkan›
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12. PERSONNEL INFORMATION

As of 31 December 2003, there were 1,666 personnel working for
the Company. The average numbers of personal employed at the
company in 2003 and 2002 were 812 and 851 respectively.

In November and December 2003 respectively, 707 and 191
people who in previous years had been employed in the
Company’s activities but were actually on the payrolls of Çelebi
Hizmet Restorant ‹flletme G›da Turizm ‹nflaat Sanayi ve Ticaret
A.fi. and Çelebi Hizmet G›da ‹flletmeleri Turizm Sanayi ve Ticaret
A.fi. and whose salaries were invoiced to the Company by those
two firms, were included in the Company’s payroll.

The Company has not entered into any collective bargaining
agreements. Its employees are provided with salary
compensation, overtime pay, meals, and transportation benefits as
well as all the social rights to which they are entitled under current
laws, regulations, and administrative provisions.

13. APPROPRIATION OF PROFITS

The Company’s net current profit for the period is TL
11,445,907,000,000, the amount remaining after deducting taxes
and other legal obligations from its current profit of TL
15,706,498,000,000 in 2003. After setting aside its first legal
reserve of TL 572,295,350,000 as required by article 466/1 of the
Turkish Commercial Code, the Company’s net distributable profit
for 2003 amounts to TL 10,873,611,650,000.

Pursuant to communique IV:27 published by the Capital Market
Board and to that Board’s resolution 66/1635 dated 30 December
2003:

We as the Board of Directors of Çelebi Hava Servisi A.fi.
recommend to the general assembly of shareholders that the net
distributable profit for the period be distributed in the following
ways:

That TL 2,700,000,000,000 (equal to 30% of our issued capital on
the basis of TL 300 (gross=net) for each share  of which nominal
value is worth TL 1,000) is to be distributed to shareholders as
bonus shares of stock as a dividend;

That TL 225,000,000,000 is to be set aside as a second legal
reserve;

That the remaining TL 7,948,611,650,000 is to be retained as an
extraordinary reserve in view of the Company’s needs.

Honored shareholders:

Çelebi Hava Servisi A.fi. has successfully completed fiscal year
2003. Thanking all our employees whose efforts made it possible
to achieve these results, I present this annual report for 2003 for
your consideration and approval while extending my best wishes
that 2004 will be a year of success for our country, our Group, and
our company.

Respectfully,

Can Çelebio¤lu
Chairman of the Board of Directors
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Ek:1

01.01.2003-31.12.2003 DÖNEM‹NE ‹L‹fiK‹N

YILLIK MAL‹ TABLO VE RAPORLARA MÜTEDA‹R BEYANNAME

Çelebi Hava Servisi A.fi.’nin, Sermaye Piyasas› Kurulu’nun Seri XI, No:25 “Sermaye Piyasas›nda Muhasebe Standartlar› Hakk›nda
Tebli¤”i uyar›nca Uluslararas› Finansal Raporlama Standartlar› çerçevesinde haz›rlanm›fl 01.01.2003-31.12.2003 dönemine iliflkin y›ll›k mali
tablo ve raporlar› taraf›m›zdan incelenmifl olup,

Görev ve sorumluluk alan›m›zda sahip oldu¤umuz bilgiler çerçevesinde gerçe¤e ayk›r› bir aç›klama ya da aç›klaman›n yap›ld›¤› tarih itibariyle
yan›lt›c› olmas› sonucunu do¤urabilecek herhangi bir eksiklik içermedi¤i,

Sahip oldu¤umuz bilgiler çerçevesinde, raporun iliflkin oldu¤u dönem itibariyle, mali tablolar›n ve rapordaki di¤er bilgilerin ortakl›¤›n mali
durumu ve faaliyet sonuçlar› hakk›nda gerçe¤i do¤ru bir biçimde yans›tt›¤›,

tespit olunmufltur. 

Mali ‹fller Direktörü Genel Müdür Yönetim Kurulu Baflkan Vekili
Ümit Bozer Ahmet Cemil Erman Canan Çelebio¤lu Tokgöz

Ç
E

LE
B

‹ 
H

A
V

A
 S

E
R

V
‹S

‹ 
A

.fi
.F

A
A

L‹
Y

E
T

 R
A

P
O

R
U

2
0
0
3

56

CELEBI FR 2003  28/4/04  10:33  Page 56



Appendix 1

STATEMENT CONCERNING THE FINANCIAL STATEMENTS AND ANNUAL REPORT FOR 

THE PERIOD 1 JANUARY 2003 TO 31 DECEMBER 2003

We have examined the financial statements and annual report of Çelebi Hava Servisi A.fi. for the period between 1 January 2003 and 31
December 2003 that were prepared in accordance with the Capital Market Board’s “Communique XI:25 concerning accounting standards
for capital markets” and within the framework of International Financial Reporting Standards and we have ascertained that, within the
framework of the knowledge we possess in our own areas of duties and responsibilities, these financial statements and the annual report
contain no information that is contrary to fact and no omissions that might lead to mistaken conclusions as of the date on which this
information is provided and that, within the framework of the knowledge we possess in our own areas of duties and responsibilities, the
financial statements and other information in the report accurately reflects the financial standing of the company and the results of its
operations during the period covered by the report.

Financial Affairs Director Chief Executive Officer Vice Chairperson of the Board of Directors
Ümit Bozer Ahmet Cemil Erman Canan Çelebio¤lu Tokgöz
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Ortakl›¤›n Unvan›

Merkezi

Sermayesi

Faaliyet Konusu

Denetçi veya Denetçilerin ad› ve görev süreleri, ortak veya flirketin
personeli olup olmad›klar›  

Kat›l›nan Yönetim Kurulu ve yap›lan Denetleme Kurulu toplant›lar›
say›s›

Ortakl›k hesaplar›, defter ve belgeleri üzerinde yap›lan incelemenin
kapsam›, hangi tarihlerde inceleme yap›ld›¤› ve var›lan sonuç

Türk Ticaret Kanunu’nun 353’ncü maddesinin 1’nci f›kras›n›n 3
numaral› bendi gere¤ince ortakl›k veznesinde yap›lan say›mlar›n
say›s› ve sonuçlar›

Türk Ticaret Kanunu’nun 353’ncü maddesinin 1’nci f›kras›n›n 4
numaral› bendi gere¤ince yap›lan inceleme tarihleri ve sonuçlar›

‹ntikal eden flikayet ve yolsuzluklar ve bunlar hakk›nda yap›lan
ifllemler

ÇELEB‹ HAVA SERV‹S‹ Anonim fiirketi

Atatürk Havaliman› 34149 - Yeflilköy / ‹stanbul

Kay›tl› Sermaye: 6,000,000,000,000.- TL
Ç›kar›lm›fl Sermaye: 9,000,000,000,000.-TL

Havaalanlar› Yer Hizmetleri

Ramazan ÖZEL (görev süresi 1 y›l, “iki ola¤an genel kurul toplant›s›
aras›ndaki dönem” flirket personeli ve orta¤› de¤ildir.)

Reflat EB‹R‹ (görev süresi 1 y›l, “iki ola¤an genel kurul toplant›s›
aras›ndaki dönem” flirket personeli ve orta¤› de¤ildir.)

Mustafa Mahir ULUSOY (görev süresi 1 y›l, “iki ola¤an genel kurul
toplant›s› aras›ndaki dönem” flirket personeli ve orta¤› de¤ildir.)

Dönem içinde yap›lan tüm Yönetim Kurulu toplant›lar›na kat›l›nm›fl,
Denetleme Kurulumuz dört toplant› yapm›flt›r.

Hesap dönemi içinde muhtelif ve müteaddit tarihlerde yap›lan
incelemelerde defter ve kay›tlar›n zaman›nda, do¤ru ve yasalara
uygun biçimde ifllenip ifllenmedi¤i kontrol edilmifltir. fiirket yönetimi
ile ilgili kararlar›n usulüne uygun tutulan karar defterine geçirildi¤i
görülmüfltür.

fiirketin veznesinde iki ayda bir defa olmak üzere dönem içinde alt›
defa say›m yap›lm›fl ve vezne fiili mevcudunun kay›tlarla mutab›k
bulundu¤u görülmüfltür.

Her ay itibariyle yap›lan incelemelerde kay›tlar›n maddi mevcutlar ve
k›ymetli evrak mevcudu ile mutab›k bulundu¤u müflahede
edilmifltir.

Dönem içinde denetleme kurulumuza herhangi bir flikayet veya
yolsuzluk intikal etmemifltir.
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Çelebi Hava Servisi Anonim fiirketi’nin 31.12.2003 dönemi hesap ve ifllemlerini Türk Ticaret Kanunu, ortakl›¤›n Esas Sözleflmesi ve di¤er
mevzuat ile genel kabul görmüfl muhasebe ilke ve standartlar›na göre incelemifl bulunmaktay›z.

Görüflümüze göre içeri¤ini benimsedi¤imiz ekli 31.12.2003 tarihi itibariyle düzenlenmifl bilanço ortakl›¤›n an›lan tarihteki gerçek mali
durumunu 01.01.2003 - 31.12.2003 dönemine ait kar-zarar tablosu an›lan döneme ait gerçek faaliyet sonuçlar›n› yans›tmakta, kar da¤›t›m›
hakk›ndaki Yönetim Kurulu önerisi yasalara ve ortakl›k esas sözleflmesine uygun bulunmaktad›r.

Bilançonun ve kar-zarar cetvelinin onaylanmas›n› ve Yönetim Kurulu’nun aklanmas›n› oylar›n›za arz ederiz.

15.03.2004

DENETLEME KURULU 

Ramazan ÖZEL Reflat EB‹R‹ Mustafa Mahir ULUSOY 

DENETÇ‹ RAPORU
ÇELEB‹ HAVA SERV‹S‹ A.fi. 

Genel Kurulu’na,
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Company Title

Head Office

Capital

Activity

Auditor’s/Auditor’s Name/Names and duration of appointment,
their relation to the company (employed/partners or not)

Numbers or Board of Directors meetings and the Board of
Auditors meetings participated

Extent of inspection made on the Company’s accounts, books
and documents, inspection dates and conclusions reached

Number or counts made at the Company treasury according to
Clause No.3, Paragraph No. 1, Article No. 353 of the Turkish
Commercial Law, and their results

Dates and results or inspections made according to Clause No.
4, Paragraph No. 1, Article No. 353 of the Turkish Commercial
Law and their results

Denunciations or irregularities reported to the Board of Auditors
and measures taken

ÇELEB‹ HAVA SERV‹S‹ A.fi.

Atatürk Hava Liman›, 34149 Yeflilköy, ‹stanbul

Registered Capital: TL 6,000,000,000,000.-.
Issued Capital: TL 9,000,000,000,000.-

Airport Ground Handling Services

Ramazan ÖZEL-appointed for one year, “for the period between
two ordinary meetings of General Assembly” not employee nor
partner

Reflat EB‹R‹-appointed for one year, “for the period between two
ordinary meetings of General Assembly” not employee nor
partner

Mustafa Mahir ULUSOY-appointed for one year, “for the period
between two ordinary meetings of General Assembly” not
employee nor partner

Participation took place in all Board of Directors meetings held
during the year. Our auditing team held four meetings.

During inspections made several times on various dates within
the period, books and registers have been controlled as to
whether they had been completed in due time, correctly and in
accordance with the law. It was observed that the decisions
pertinent to the Company management had been transcribed to
the exercise book, which was kept in accordance with the
accepted practice.

Counts were made in every two months at the Company’s
treasury, totaling six during the period. It was observed that the
cash balance was in accordance with the actual records.

Inspections made every month showed that entries correspond
to actual materials and documents.

No complaints or denunciations of any kind have been made to
the Board of Auditors.
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AUDITING REPORT
ÇELEB‹ HAVA SERV‹S‹ A.fi. 

Shareholders General Assembly,

We have audited the accounts and the operations of Çelebi Hava Servisi A.fi. for the period ending 31.12.2003 in accordance with the
Turkish Law of Commerce, the Company’s Articles or Association and other legislation, as well as according to the generally accepted
accounting principles and standards.

In our opinion, the appended Balance Sheet, established on 31.12.2003, the contents of which we have approved, reflects the
Company’s real financial situation during the considered period. The Profit/Loss Statement for the period 01.01.2003-31.12.2003 reflects
the real results of the activities for the considered period, and the proposals made by the Board of Directors concerning profit distribution
is in accordance with the Law and with the Articles of Association of the Company.

We submit to your approval the Balance Sheet and the Profit/Loss Statement as well as the ratification of the Board of Directors.

15.03.2004

BOARD OF AUDITORS

Ramazan ÖZEL Reflat EB‹R‹ Mustafa Mahir ULUSOY 
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1. Çelebi Hava Servisi A.fi.’nin ("fiirket") 31 Aral›k 2003 tarihi itibariyle düzenlenmifl bilançosunu ve bu tarihte sona eren hesap
dönemine ait gelir, özsermaye de¤iflim ve nakit ak›m tablolar›n› denetlemifl bulunuyoruz. Sözkonusu mali tablolar, Türk Liras›’n›n
31 Aral›k 2003 tarihindeki cari sat›n alma gücüyle ifade edilmifltir. Haz›rlanan bu mali tablolardan fiirket yönetimi sorumludur. Bizim
sorumlulu¤umuz, yapt›¤›m›z denetim çal›flmalar›na dayanarak bu mali tablolar üzerinde görüfl bildirmektir. 

2. Denetimimiz, Uluslararas› Denetim Standartlar›’na uygun olarak yap›lm›flt›r. Bu standartlar, denetimin mali tablolarda önemli bir
yanl›fll›¤›n olup olmad›¤› konusunda makul bir güvenceyi sa¤lamak üzere planlanmas›n› ve yap›lmas›n› gerektirmektedir. Denetim,
mali tablolardaki tutarlara ve aç›klamalara dayanak oluflturan kan›tlar›n, test yöntemiyle incelenmesini içerir. Denetim, ayn›
zamanda, uygulanan muhasebe ilkelerinin ve yönetim taraf›ndan yap›lan önemli muhasebe tahminlerinin ve genel olarak, mali
tablolar›n sunumunun de¤erlendirilmesini de içerir. Denetimimizin, beyan etti¤imiz görüflümüze makul bir dayanak oluflturdu¤u
kan›s›nday›z.

3. Türkiye Cumhuriyeti Maliye Bakanl›¤›’n›n 2004 y›l›ndan itibaren uygulamaya koyaca¤› enflasyon muhasebesi uygulamas›
yükümlülü¤ü, ayn› zamanda 31 Aral›k 2003 tarihi itibariyle olan yasal kay›tlar›n enflasyona göre düzeltilmeye tabi tutulmas›n› ve
düzeltilmifl tutarlar›n yeni enflasyon muhasebesi uygulamas› için bafllang›ç noktas› olarak kabul edilmesini gerektirmektedir. Buna
ba¤l› olarak sabit k›ymetler üzerinden ertelenmifl vergi hesaplanmas›nda, fiirket’in Maliye Bakanl›¤›’n›n enflasyon muhasebesi
uygulamas› sonucu tespit edilecek yeni sabit k›ymet net defter de¤erleriyle, Uluslararas› Finansal Raporlama Standartlar›na göre
tespit edilen sabit k›ymet net defter de¤erleri aras›ndaki fark kullan›lmal›d›r. Rapor tarihi itibariyle, fiirket 31 Aral›k 2003 tarihi
itibariyle sabit k›ymetlerinin net defter de¤erini Maliye Bakanl›¤›’n›n enflasyon muhasebesi uygulamas›na göre hesaplamas›
mümkün olmam›flt›r. Dolay›s›yla ekteki mali tablolarda sabit k›ymetler üzerinden ertelenmifl vergi hesaplamas›na yap›lmas›
gereken düzeltme tutar› hesaplanamam›flt›r.

4. Görüflümüze göre, yukar›daki üçüncü paragrafta bahsi geçen husus sonucu ortaya ç›kabilecek olas› düzeltmelerin etkisi d›fl›nda,
ekli mali tablolar fiirket’in 31 Aral›k 2003 tarihi itibariyle mali durumunu ve ayn› tarihte sona eren y›la ait faaliyet sonuçlar›n› ve nakit
ak›mlar›n›, bütün önemli taraflar›yla Uluslararas› Finansal Raporlama Standartlar›’na ("UFRS") uygun olarak yans›tmaktad›r.

5. Görüflümüzü etkilememekle birlikte afla¤›daki hususa dikkat çekilmesi gerekli görülmüfltür: 
2 numaral› dipnotta gerekçeleri detayl› olarak aç›kland›¤› üzere fiirket, 31 Aral›k 2003 tarihinde sona eren hesap dönemi itibariyle
UFRS’ye uygun olarak haz›rlanan mali tablolar›n› kamuya aç›klamay› benimsemifltir. Bu flekilde 31 Aral›k 2003 tarihi itibariyle
Sermaye Piyasas› Kurulu’nun ("SPK") Seri: XI No: 25 say›l› Tebli¤’ini veya UFRS’yi benimseyerek erken uygulamaya bafllayan
iflletmelerin, SPK’n›n Seri: XI No: 1, Seri: XI No: 20 ve Seri: XI No: 21 say›l› tebli¤leri kapsam›nda raporlama yapmalar›
gerekmemektedir.

DENET‹M SERBEST MAL‹ MÜfiAV‹RL‹K A.fi.
Member Firm of DELOITTE TOUCHE TOHMATSU

Selçuk Ürkmez
Sorumlu Ortak Bafl Denetçi
‹stanbul, 26 Mart 2004

ÇELEB‹ HAVA SERV‹S‹ A.fi.

1 OCAK - 31 ARALIK 2003 HESAP DÖNEM‹NE A‹T
BA⁄IMSIZ DENET‹M RAPORU
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1. We have audited the accompanying balance sheet of Çelebi Hava Servisi A.fi. (the "Company") as at 31 December 2003, and the
related statements of income, shareholders' equity and cash flows for the year then ended, all expressed in the equivalent
purchasing power of the Turkish Lira as at 31 December 2003. These financial statements are the responsibility of the Company’s
management. Our responsibility is to express an opinion on these financial statements based on our audit.

2. We conducted our audits in accordance with International Standards on Auditing. Those standards require that we plan and
perform the audit to obtain reasonable assurance about whether the financial statements are free of material misstatement. An
audit includes examining, on a test basis, evidence supporting the amounts and disclosures in the financial statements. An audit
also includes assessing the accounting principles used and significant estimates made by management, as well as evaluating the
overall financial statement presentation. We believe that our audit provide a reasonable basis for our opinion.

3. The Ministry of Finance’s requirement to apply inflation accounting from 2004 onwards includes a requirement to calculate an
inflation-adjusted statutory balance sheet for 31 December 2003, which will form the starting point for the new inflation
accounting. Accordingly, deferred tax relating to fixed assets should be calculated for the differences between net book values of
fixed assets based on application of inflation accounting in accordance with Ministry of Finance’s inflation accounting method and
based on International Financial Reporting Standards’ inflation accounting principles. As of the date of this report, net book value
of the Company’s fixed assets could not be calculated in accordance with the Ministry of Finance’s inflation accounting method,
therefore necessary adjustment amount to the deferred tax on fixed assets in the accompanying financial statements could not
be calculated. 

4. In our opinion, except for the effects of the matter mentioned in paragraph three above, the financial statements referred to above
present fairly, in all material respects, the financial position of the Company as of 31 December 2003 the results of its operations
and its cash flows for the year then ended, in accordance with International Financial Reporting Standards ("IFRS").

5. Without qualifying our opinion, we would like to draw attention to following matter:
As it is explained in detail in Footnote 2, the Company has decided to announce to the public its financial statements prepared in
accordance with IFRS as of 31 December 2003. Consequently, the Companies which choose to apply Turkish Capital Market
Board ("CMB") Bulletin XI No: 25 or IFRS, are not required to report in accordance with CMB Bulletins XI No: 1, XI No: 20 and XI
No: 21.

DENET‹M SERBEST MAL‹ MÜfiAV‹RL‹K A.fi.
Member Firm of DELOITTE TOUCHE TOHMATSU

Selçuk Ürkmez
Partner
‹stanbul, 26 March 2004

ÇELEB‹ HAVA SERV‹S‹ A.fi.

INDEPENDENT AUDITORS’ REPORT
FOR THE PERIOD BETWEEN 1 JANUARY 2003 AND 31 DECEMBER 2003
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31 Aral›k 2003 31 Aral›k 2002
Not Milyon TL Milyon TL

DÖNEN VARLIKLAR
Nakit ve nakit benzeri kalemler 4 8,743,012 31,872,630
Ticari alacaklar (net) 5 5,858,517 5,669,438
‹liflkili flirketlerden alacaklar 6 219,287 252,191
Stoklar (net) 7 643,135 736,321
Di¤er alacaklar ve dönen varl›klar (net) 8 2,704,817 2,398,345
Dönen Varl›klar Toplam› 18,168,768 40,928,925

DURAN VARLIKLAR
Finansal duran varl›klar (net) 9 191,483 -
Maddi duran varl›klar (net) 10 60,261,032 53,582,556
Maddi olmayan duran varl›klar (net) 11 335,903 420,733
Di¤er uzun vadeli alacaklar (net) 127,509 1,875
Duran Varl›klar Toplam› 60,915,927 54,005,164

AKT‹F (VARLIKLAR) TOPLAMI 79,084,695 94,934,089

ÇELEB‹ HAVA SERV‹S‹ A.fi.

31 ARALIK 2003 VE 2002 TAR‹HLER‹ ‹T‹BAR‹YLE
B‹LANÇO
(Tutarlar, Türk paras›n›n 31 Aral›k 2003’deki sat›n alma gücü ile Milyon TL olarak ifade edilmifltir (not 2))
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Ekteki dipnotlar bu mali tablolar›n tamamlay›c› bir parças›d›r.
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31 December 2003 31 December 2002
Note TL Million TL Million

CURRENT ASSETS
Cash and cash equivalents 4 8,743,012 31,872,630
Trade receivables (net) 5 5,858,517 5,669,438
Due from related parties (net) 6 219,287 252,191
Inventories (net) 7 643,135 736,321
Other receivables and current assets (net) 8 2,704,817 2,398,345
Total Current Assets 18,168,768 40,928,925

LONG TERM ASSETS
Long-term financial assets (net) 9 191,483 -
Property, plant and equipment (net) 10 60,261,032 53,582,556
Intangible assets (net) 11 335,903 420,733
Other long term assets (net) 127,509 1,875
Total Long Term Assets 60,915,927 54,005,164

TOTAL ASSETS 79,084,695 94,934,089

ÇELEB‹ HAVA SERV‹S‹ A.fi.

BALANCE SHEETS
FOR THE YEARS ENDED 31 DECEMBER 2003 AND 2002
(Amounts have been expressed by the purchasing power of TL as of 31 December 2003 in TL Million (note 2))
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The accompanying notes form an integral part of these financial statements.
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31 Aral›k 2003 31 Aral›k 2002
Not Milyon TL Milyon TL

KISA VADEL‹ YABANCI KAYNAKLAR
K›sa vadeli mali borçlar 12 470,510 279,616
Ticari borçlar 13 3,900,836 3,788,460
‹liflkili flirketlere borçlar 6 199,555 1,335,903
Di¤er borçlar ve gider tahakkuklar› 14 1,778,749 1,518,627
Ödenecek kurumlar vergisi 15 238,540 3,680,738
K›sa Vadeli Yabanc› Kaynaklar Toplam› 6,588,190 10,603,344

UZUN VADEL‹ YABANCI KAYNAKLAR
Uzun vadeli ticari borçlar 3,228 4,191
K›dem tazminat› karfl›l›¤› 16 3,901,071 3,575,481
Ertelenmifl vergi karfl›l›¤› 15 8,738,992 10,608,661
Uzun Vadeli Yabanc› Kaynaklar Toplam› 12,643,291 14,188,333

ÖZKAYNAKLAR
Sermaye 18 9,113,408 9,113,408
Yasal yedekler 18 15,828,965 11,183,120
Geçmifl y›llar karlar› 34,910,841 49,845,884
Özkaynaklar Toplam› 59,853,214 70,142,412

PAS‹F (KAYNAKLAR) TOPLAMI 79,084,695 94,934,089

TAAHHÜTLER VE YÜKÜMLÜLÜKLER 17 - -

ÇELEB‹ HAVA SERV‹S‹ A.fi.

31 ARALIK 2003 VE 2002 TAR‹HLER‹ ‹T‹BAR‹YLE
B‹LANÇO
(Tutarlar, Türk paras›n›n 31 Aral›k 2003’deki sat›n alma gücü ile Milyon TL olarak ifade edilmifltir (not 2))

Ekteki dipnotlar bu mali tablolar›n tamamlay›c› bir parças›d›r.
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31 December 2003 31 December 2002
Note TL Million TL Million

CURRENT LIABILITIES
Short-term borrowings 12 470,510 279,616
Trade payables 13 3,900,836 3,788,460
Due to related parties 6 199,555 1,335,903
Other payables and current liabilities 14 1,778,749 1,518,627
Corporate tax payable 15 238,540 3,680,738
Total Current Liabilities 6,588,190 10,603,344

LONG TERM LIABILITIES
Long term trade payables 3,228 4,191
Retirement pay provision 16 3,901,071 3,575,481
Deferred tax liabilities 15 8,738,992 10,608,661
Total Long Term Liabilities 12,643,291 14,188,333

SHAREHOLDERS' EQUITY
Capital 18 9,113,408 9,113,408
Legal reserves 18 15,828,965 11,183,120
Retained earnings 34,910,841 49,845,884
Total Shareholders' Equity 59,853,214 70,142,412

TOTAL LIABILITIES AND SHAREHOLDERS' EQUITY 79,084,695 94,934,089

COMMITMENTS & CONTINGENCIES 17 - -

ÇELEB‹ HAVA SERV‹S‹ A.fi.

BALANCE SHEETS
FOR THE YEARS ENDED 31 DECEMBER 2003 AND 2002
(Amounts have been expressed by the purchasing power of TL as of 31 December 2003 in TL Million (note 2))

Ç
E

LE
B

‹ 
G

R
O

U
N

D
 H

A
N

D
LI

N
G

 I
N

C
.A

U
D

IT
O

R
S

’ R
E

P
O

R
T

20
03

65

The accompanying notes form an integral part of these financial statements.
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2003 2002
Not Milyon TL Milyon TL

Net sat›fllar 19 101,836,259 140,537,645
Sat›fllar›n maliyeti 20 (68,263,102) (84,551,518)
Brüt kar 33,573,157 55,986,127

Faaliyet giderleri 21 (12,362,984) (12,874,048)

Faaliyet kar› 21,210,173 43,112,079

Finansman gelirleri/(giderleri) (net) 22 (2,777,256) 3,354,955
Di¤er gelirler/(giderler) (net) 23 (713,017) 567,749

Vergi ve parasal kay›p öncesi kar 17,719,900 47,034,783

Vergi 15 (4,260,591) (15,517,993)

Vergi sonras› ve parasal kay›p öncesi kar 13,459,309 31,516,790

Parasal kay›p (2,013,402) (5,372,712)

Net kar 11,445,907 26,144,078

Hisse bafl›na kar (TL) 3. r 1,272 2,905

ÇELEB‹ HAVA SERV‹S‹ A.fi.

31 ARALIK 2003 VE 2002 TAR‹HLER‹NDE SONA EREN YILLARA A‹T
GEL‹R TABLOSU
(Tutarlar, Türk paras›n›n 31 Aral›k 2003’deki sat›n alma gücü ile Milyon TL olarak ifade edilmifltir (not 2))

Ç
E

LE
B

‹ 
H

A
V

A
 S

E
R

V
‹S

‹ 
A

.fi
.D

E
N

E
T

‹M
 R

A
P

O
R

U
20

03

66

Ekteki dipnotlar bu mali tablolar›n tamamlay›c› bir parças›d›r.
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2003 2002
Note TL Million TL Million

Net sales 19 101,836,259 140,537,645
Cost of sales 20 (68,263,102) (84,551,518)
Gross profit 33,573,157 55,986,127

Operating expenses 21 (12,362,984) (12,874,048)

Operating profit 21,210,173 43,112,079

Finance income/(expenses) (net) 22 (2,777,256) 3,354,955
Other income/(expenses) (net) 23 (713,017) 567,749

Profit before taxation and monetary loss 17,719,900 47,034,783

Taxation 15 (4,260,591) (15,517,993)

Profit after taxation and before monetary loss 13,459,309 31,516,790

Monetary loss (2,013,402) (5,372,712)

Net profit 11,445,907 26,144,078

Earnings Per Share (TL) 3. r 1,272 2,905

ÇELEB‹ HAVA SERV‹S‹ A.fi.

STATEMENTS OF INCOME
FOR THE YEARS ENDED 31 DECEMBER 2003 AND 2002
(Amounts have been expressed by the purchasing power of TL as of 31 December 2003 in TL Million (note 2))
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The accompanying notes form an integral part of these financial statements.
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ÇELEB‹ HAVA SERV‹S‹ A.fi.

31 ARALIK 2003 VE 2002 TAR‹HLER‹NDE SONA EREN YILLARA A‹T
ÖZSERMAYE DE⁄‹fi‹M TABLOSU
(Tutarlar, Türk paras›n›n 31 Aral›k 2003’deki sat›n alma gücü ile Milyon TL olarak ifade edilmifltir (not 2))
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Sermaye Yasal Yedekler Geçmifl Y›llar Kar› Toplam
Milyon TL Milyon TL Milyon TL Milyon TL

1 Ocak 2002 itibariyle bakiye 9,113,408 9,268,712 60,032,532 78,414,652

Transferler - 1,914,408 (1,914,408) -

Ödenen Temettüler - - (34,416,318) (34,416,318)

Dönem Net Kar› - - 26,144,078 26,144,078

31 Aral›k 2002 itibariyle bakiye 9,113,408 11,183,120 49,845,884 70,142,412

Transferler - 4,645,845 (4,645,845) -

Ödenen Temettüler - - (21,735,105) (21,735,105)

Dönem Net Kar› - - 11,445,907 11,445,907

31 Aral›k 2003 itibariyle bakiye 9,113,408 15,828,965 34,910,841 59,853,214

Ekteki dipnotlar bu mali tablolar›n tamamlay›c› bir parças›d›r.
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Capital Legal Reserves Retained Earnings Total
TL Million TL Million TL Million TL Million

Balance as of 1 January 2002 9,113,408 9,268,712 60,032,532 78,414,652

Transfers - 1,914,408 (1,914,408) -

Dividends paid - - (34,416,318) (34,416,318)

Net profit for the year - - 26,144,078 26,144,078

Balance as of 31 December 2002 9,113,408 11,183,120 49,845,884 70,142,412

Transfers - 4,645,845 (4,645,845) -

Dividends paid - - (21,735,105) (21,735,105)

Net profit for the year - - 11,445,907 11,445,907

Balance as of 31 December 2003 9,113,408 15,828,965 34,910,841 59,853,214

ÇELEB‹ HAVA SERV‹S‹ A.fi.

STATEMENTS OF CHANGES IN SHAREHOLDERS’ EQUITY
FOR THE YEARS ENDED 31 DECEMBER 2003 AND 2002
(Amounts have been expressed by the purchasing power of TL as of 31 December 2003 in TL Million (note 2))
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The accompanying notes form an integral part of these financial statements.
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2003 2002
Not Milyon TL Milyon TL

‹fiLETME FAAL‹YETLER‹NDEN KAYNAKLANAN 
NAK‹T AKIMI
Net dönem kar› 11,445,907 26,144,078
Net dönem kar/(zarar›n›) iflletme faaliyetlerinden elde

edilen nakit ak›m›na getirmek için yap›lan düzeltmeler: 
Maddi duran varl›klar›n amortisman› 10 7,073,387 6,207,214
Maddi olmayan duran varl›klar›n amortisman› 11 139,800 198,591
Mali duran varl›klarda de¤er düflüklü¤ü karfl›l›¤› 9 349,957 -
K›dem tazminat› karfl›l›¤› 16 325,590 297,172
fiüpheli ticari alacak karfl›l›¤› 864,864 257,411
Parasal kazanç ile netlefltirilmifl vergi karfl›l›¤› 2,962,478 12,973,592

‹flletme sermayesindeki de¤iflim öncesi faaliyetlerden elde edilen nakit ak›m› 23,161,983 46,078,058
‹flletme sermayesinde gerçekleflen de¤iflimler 24 (1,998,175) (1,425,859)

Faaliyetlerden elde edilen nakit 21,163,808 44,652,199
Ödenen vergi (8,274,345) (14,436,633)

‹flletme faaliyetlerinden elde edilen nakit 12,889,463 30,215,566

YATIRIM FAAL‹YETLER‹NDEN KAYNAKLANAN NAK‹T AKIMI
Mali Duran varl›k sat›fllar› al›mlar› (541,440) -
Maddi duran varl›k al›mlar› (13,677,406) (12,452,798)
Yap›lmakta olan yat›r›mlardaki de¤iflim (93,620) -
Maddi olmayan duran varl›k al›mlar› (54,970) (142,824)
Maddi duran varl›k sat›fl›ndan elde edilen nakit 19,163 1,572
Di¤er yat›r›m faaliyetlerinde gerçekleflen de¤iflim 25 (126,597) 18,202

Yat›r›m faaliyetlerinde kullan›lan nakit (14,474,870) (12,575,848)

F‹NANSMAN FAAL‹YETLER‹NDEN KAYNAKLANAN NAK‹T AKIMI
Mali borçlardaki net de¤iflim 190,894 (50,983)
Ödenen temettü (21,735,105) (34,416,318)

Finansal faaliyetlerden elde kullan›lan nakit (21,544,211) (34,467,301)

KASA VE BANKALARDAK‹ NET DE⁄‹fi‹M (23,129,618) (16,827,583)

DÖNEM BAfiI NAK‹T VE NAK‹T BENZER‹ KALEMLER 4 31,872,630 48,700,213

DÖNEM SONU NAK‹T VE NAK‹T BENZER‹ KALEMLER 4 8,743,012 31,872,630

ÇELEB‹ HAVA SERV‹S‹ A.fi.

31 ARALIK 2003 VE 2002 TAR‹HLER‹NDE SONA EREN YILLARA A‹T
NAK‹T AKIM TABLOLARI
(Tutarlar, Türk paras›n›n 31 Aral›k 2003’deki sat›n alma gücü ile Milyon TL olarak ifade edilmifltir (not 2))
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Ekteki dipnotlar bu mali tablolar›n tamamlay›c› bir parças›d›r.
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2003 2002
Note TL Million TL Million

CASH FLOW FROM OPERATING ACTIVITIES
Net profit for the year 11,445,907 26,144,078
Adjustments to reconcile net profit to net cash provided 

by operating activities:
Depreciation of tangible fixed assets 10 7,073,387 6,207,214
Amortization of intangible assets 11 139,800 198,591
Allowance for diminishing in value of long term 
financial assets 9 349,957 -
Changes in provision for retirement pay 16 325,590 297,172
Changes in allowances for doubtful receivables 864,864 257,411
Accrued taxation net of monetary gain 2,962,478 12,973,592

Operating cash flow before changes in working capital 23,161,983 46,078,058
Changes in working capital 24 (1,998,175) (1,425,859)

Cash generated from operations 21,163,808 44,652,199
Taxes paid (8,274,345) (14,436,633)

Net cash provided by operating activities 12,889,463 30,215,566

CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of long term financial assets (541,440) -
Purchases of tangible fixed assets (13,677,406) (12,452,798)
Changes in construction in progress (93,620) -
Purchases of intangible assets (54,970) (142,824)
Net book value of fixed assets disposed 19,163 1,572
Changes in other investing activities 25 (126,597) 18,202

Net cash used in investing activities (14,474,870) (12,575,848)

CASH FLOWS FROM FINANCING ACTIVITIES
Changes in borrowing (net) 190,894 (50,983)
Dividends paid (21,735,105) (34,416,318)

Net cash used in financing activities (21,544,211) (34,467,301)

NET CHANGES IN CASH AND BANKS (23,129,618) (16,827,583)

CASH AND BANKS AT THE BEGINNING OF YEAR 4 31,872,630 48,700,213

CASH AND BANKS AT THE END OF YEAR 4 8,743,012 31,872,630

ÇELEB‹ HAVA SERV‹S‹ A.fi.

STATEMENTS OF CASH FLOW
FOR THE YEARS ENDED 31 DECEMBER 2003 AND 2002
(Amounts have been expressed by the purchasing power of TL as of 31 December 2003 in TL Million (note 2))
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The accompanying notes form an integral part of these financial statements.
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31 ARALIK 2003 VE 2002 TAR‹HLER‹ ‹T‹BAR‹YLE
MAL‹ TABLOLARA ‹L‹fiK‹N D‹PNOTLAR
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1. fi‹RKET’‹N YAPISI VE FAAL‹YET ALANI 
Çelebi Hava Servisi A.fi. ("fiirket"), 1958 y›l›nda Türk hava tafl›mac›l›¤›n›n ilk özel yer hizmetleri flirketi olarak kurulmufltur. fiirket’in
ana faaliyetleri yerli ve yabanc› havayollar› ile özel kargo flirketlerine yer hizmetleri (temsil, trafik, ramp, kargo, uçufl operasyonu, uçak
bak›m hizmetleri vs gibi hizmetler) ve yak›t ikmali konusunda hizmet vermektedir. fiirket, Devlet Hava Meydanlar› ‹flletmesi (DHM‹)’nin
kontrolünde bulunan ‹stanbul, ‹zmir, Ankara, Adana, Antalya, Dalaman, Bodrum, Çorlu, Bursa Yeniflehir, G.Antep, Diyarbak›r,
Erzurum, Kayseri, Samsun ve Trabzon havaalanlar›nda faaliyet göstermektedir. 31 Aral›k 2003 tarihi itibariyle fiirket’te çal›flan toplam
personel say›s› 1,666’d›r. 2003 ve 2002 y›l› içinde çal›flan ortalama personel say›s› s›ras›yla 812 ve 851’dir. 

Önceki y›llarda fiirket faaliyetlerinde çal›flan ancak Çelebi Hizmet Restaurant ‹flletme G›da Turizm ‹nflaat Sanayii ve Ticaret A.fi. ve
Çelebi Hizmet G›da ‹flletmeleri Turizm Sanayii ve Ticaret A.fi.’nin kadrolar›nda bulunan ve ücretleri bu flirketler taraf›ndan fiirket’e
fatura edilen 707 kifli Kas›m 2003 tarihinde ve 191 kifli de Aral›k 2003 tarihinde fiirket kadrosuna dahil olmufltur.

2. MAL‹ TABLOLARIN HAZIRLANMA ESASLARI
Mali tablolar›n haz›rlanmas›ndaki esaslar

Ekli mali tablolar Uluslararas› Finansal Raporlama Standartlar›’na ("UFRS") (önceki ad›yla Uluslararas› Muhasebe Standartlar›, "UMS")
uygun olarak haz›rlanm›flt›r. Ekteki mali tablolar›n haz›rlanmas›nda kullan›lan esaslar afla¤›daki gibidir: 

fiirket; defterlerini ve yasal mali tablolar›n› Türk Ticaret Kanunu ("TTK"), Sermaye Piyasas› Kurulu ("SPK") mevzuat› ve vergi
mevzuat›nca belirlenen muhasebe ilkelerine uygun olarak tutmakta ve haz›rlamaktad›r. Ekli mali tablolar, yasal kay›tlar esas al›narak
düzenlenmifl olup, UFRS’ye göre gerçek durumu göstermek amac›yla Türk Liras›n›n sat›n alma gücündeki de¤iflimlerle ilgili olan
enflasyon muhasebesi dahil olmak üzere yap›lan baz› düzeltme ve s›n›flamalar› da içermektedir.

SPK, 15 Kas›m 2003 tarihinde Seri XI No: 25 say›l› "Sermaye Piyasas›nda Muhasebe Standartlar› Hakk›nda Tebli¤"i yay›mlam›fl
bulunmaktad›r. Bu Tebli¤, 1 Ocak 2005 tarihinden sonra sona eren ilk ara mali tablolardan geçerli olmak üzere yay›m› tarihinde
yürürlü¤e girmifltir. Bununla birlikte, dileyen iflletmeler 31 Aral›k 2003 veya izleyen tarihler itibariyle sona eren y›ll›k veya ara hesap
dönemlerinden bafllamak üzere Seri XI No: 25 say›l› Tebli¤ hükümlerini uygulayabilecektir. 

Sözkonusu Tebli¤’in Otuz dördüncü K›s›m - Genel Hükümler, mali tablo yükümlülüklerine iliflkin geçici birinci maddesinde belirtildi¤i
üzere, mali tablolar›n Seri XI No: 25 say›l› Tebli¤ hükümlerine göre zorunlu olarak düzenlenece¤i ilk hesap döneminin bafl›na kadar
geçen süre zarf›nda UFRS’ye göre mali tablo ve raporlar›n düzenlenmesi ve kamuya aç›klanmas›, Seri XI No: 25 say›l› Tebli¤’de
öngörülen mali tablo haz›rlama ve ilan yükümlülüklerinin yerine getirilmesi hükmündedir. Buna istinaden fiirket, 31 Aral›k 2003
tarihinde sona eren hesap dönemi itibariyle mali tablolar›n› UFRS’ye uygun olarak haz›rlamay› ve kamuya aç›klamay› benimsemifltir.

31 Aral›k 2003 tarihi itibariyle Seri XI No: 25 say›l› Tebli¤ini veya UFRS’yi seçerek erken uygulamaya bafllayan iflletmeler, SPK’n›n
Seri XI No: 1 "Sermaye Piyasas›nda Mali Tablo ve Raporlara ‹liflkin ‹lke ve Kurallar Hakk›nda Tebli¤", Seri XI No: 20 "Yüksek
Enflasyon Dönemlerinde Mali Tablolar›n Düzeltilmesine ‹liflkin Usul ve Esaslar Hakk›nda Tebli¤" ve Seri XI No: 21 say›l› "Sermaye
Piyasas›nda Konsolide Mali Tablolara ve ‹fltiraklerin Muhasebelefltirilmesine ‹liflkin Usul ve Esaslar Hakk›nda Tebli¤" kapsam›nda
raporlama yapmalar› gerekmemektedir.

Ekteki mali tablolar›n haz›rlanmas›nda kullan›lan esaslar afla¤›da ve Not 3’te aç›kland›¤› gibidir: 

Enflasyon muhasebesi
Ekli mali tablolarda, Türk Liras›’n›n genel sat›n al›m gücündeki de¤iflmeler nedeniyle yap›lan düzeltmelerde, Uluslararas› Muhasebe
Standard› ("UMS") No: 29 ("Hiperenflasyonist Ekonomilerde Finansal Raporlama") esas al›nm›flt›r.

UMS 29, hiperenflasyonist ekonomilerin para birimi ile haz›rlanan mali tablolar›n bilanço tarihindeki ölçüm biriminden gösterilmesini
ve genel fiyat endeksinin kullan›larak daha önceki dönemlere ait bakiyelerin de ayn› birimden gösterilmesini öngörmektedir. UMS
29’un uygulanmas›n› gerektiren durumlardan biri, üç y›ll›k kümülatif enflasyon oran›n›n, yaklafl›k %100 veya üzerinde olmas›d›r.
Türkiye’de Devlet ‹statistik Enstitüsü taraf›ndan yay›mlanan toptan eflya fiyat endeksi baz al›nd›¤›nda söz konusu kümülatif oran 31
Aral›k 2003 tarihi itibariyle sona eren üç y›ll›k dönem için, %181 olmufltur.
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1. ORGANIZATION AND OPERATIONS OF THE COMPANY
Çelebi Hava Servisi A.fi. (the Company) is incorporated in Turkey in 1958 as the first private ground handling services company.
The Company renders ground handling services (representation, traffic, ramps, city terminal, airport catering, cargo, flight operation,
airplane maintenance services etc.) and fuel transfers to domestic, foreign airlines and private cargo firms. The Company operates
at ‹stanbul, ‹zmir, Ankara, Adana, Antalya, Dalaman, Bodrum, Çorlu, Bursa Yeniflehir, G.Antep, Diyarbak›r, Erzurum, Kayseri,
Samsun and Trabzon airports in Turkey, which are under the control of the State Airports Administration ("DHMI"). The number of
personnel working for the Company as at 31 December 2003 is 1,666. The average number of personnel working at the Company
in 2003 and 2002 are 812 and 851 respectively.

707 and 191 Personnel who have worked for the Company in previous years, but were in the payrolls of Çelebi Hizmet Restaurant
‹flletme G›da Turizm ‹nflaat Sanayii ve Ticaret A.fi. and Çelebi Hizmet G›da ‹flletmeleri Turizm Sanayii ve Ticaret A.fi. and whose
salaries were invoiced to the Company by the companies mentioned above, joined the Company’s payroll in November 2003 and
December 2003 respectively.

2. BASIS OF PRESENTATION OF THE FINANCIAL STATEMENTS
The accompanying financial statements have been prepared in accordance with International Financial Reporting Standards
("IFRS") (formerly referred to as IAS). The principles used in the preparation of the accompanying financial statements are as follows: 

The Company maintains their books of account and prepares their statutory financial statements in accordance with accounting
principles in the Turkish Commercial Code (the "TCC"), Capital Market Board (the "CMB") and tax legislation. The accompanying
financial statements are based on the statutory records, with adjustments and reclassifications, including restatement for the
changes in the general purchasing power of the Turkish Lira, for the purpose of fair presentation in accordance with IFRS.

On 15 November 2003, Capital Market Board ("CMB") published Communiqué No: 25 of Series XI, "Communiqué on Capital
Market Accounting Standards". The Communiqué is applicable to the first interim financial statements ending after 1 January 2005
and is effective from the date of publishing. However, companies may choose to adopt Communiqué No: 25 of Series XI, for years
or interim periods ending on or after 31 December 2003. 

As explained in the first tentative clause of Article 34 of the foresaid Communiqué – General Provisions related with financial
statements obligations, preparation and public announcement of financial statements in accordance with IFRS until the beginning
of that period in which application Communiqué No: 25 of Series XI becomes enforceable, is counted for fulfillment of provisions
of preparation of financial statements and public announcement in accordance with that Communiqué. Consequently, the
Company prepared and publicly announced its financial statements as of 31 December 2003 in accordance with IFRS. 

The companies which choose to apply Communiqué No: 25 of Series XI or IFRS as of 31 December 2003 are not required to report
in accordance with CMB Communiqué No: 1 of Series XI "Rules and Principles Relating to Financial Statements and Reports in
Capital Markets" , Communiqué No: 20 of Series XI "Rules and Principles Relating to Adjustment of Financial Statements in
Hyperinflationary Periods" and Communiqué No: 21 of Series XI "Rules and Principles Relating to Consolidated Financial
Statements and Accounting For Equity Participations".

The basis of the financial statements used in the preparation of the accompanying financial statements are set out
below and in Note 3.

Inflation accounting
In the accompanying financial statements, restatement adjustments have been made to compensate for the effect of changes in
the general purchasing power of the Turkish Lira, as of the balance sheet date, in accordance with International Accounting
Standard No. 29 "Financial Reporting in Hyperinflationary Economies" ("IAS 29").

IAS 29 requires that financial statements prepared in the currency of a hyperinflationary economy be stated in terms of the
measuring unit current at the balance sheet date and the corresponding figures for previous periods be restated in the same terms.
One characteristic that necessitates the application of IAS 29 is a cumulative three-year inflation rate approaching or exceeding
100%. Such cumulative rate in Turkey exceeded 181% for the three years ended 31 December 2003 based upon the wholesale
price index announced by the Turkish State Institute of Statistics.

ÇELEB‹ HAVA SERV‹S‹ A.fi.
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Enflasyona göre yap›lan düzeltmeler, Devlet ‹statistik Enstitüsü taraf›ndan yay›mlanan toptan eflya fiyat endeksi kullan›larak bulunan
katsay›lar esas al›narak hesaplanm›flt›r (1994 endeksi=100). 31 Aral›k 2003 tarihi itibariyle ekte sunulan mali tablolar›n
düzeltilmesinde kullan›lan söz konusu endeks ve katsay›lar afla¤›da belirtilmifltir: 

Endeks Katsay›
31 Aral›k 2000 2,626.0 2.8112
31 Aral›k 2001 4,951.7 1.4908
31 Aral›k 2002 6,478.8 1.1394
31 Aral›k 2003 7,382.1 1.0000

Türk Liras›’n›n Amerikan Dolar› karfl›s›ndaki y›ll›k de¤ifliminin, Türkiye’deki toptan eflya fiyat endeksiyle karfl›laflt›r›lmas› afla¤›daki
gibidir: 

Y›llar: 2003 2002 2001 2000 1999
ABD Dolar› devalüasyon oran› %(14.6) %13.5 %114.3 %24.4 %72.7
TEFE enflasyon oran› %13.9 %30.8 %88.6 %32.7 %62.9

31 Aral›k 2003 tarihi itibariyle Türkiye Cumhuriyet Merkez Bankas› taraf›ndan aç›klanan dolar kuru (piyasa kuru) 1 ABD Dolar› =
1,395,835 TL’d›r (31 Aral›k 2002: 1,634,501).

UMS 29 endeksleme ifllemlerinin ana hatlar› afla¤›daki gibidir: 
• Bilanço tarihi itibariyle cari sat›nalma gücü ile gösterilenler d›fl›ndaki tüm kalemler ilgili genel fiyat endeksi katsay›lar› kullan›larak

endekslenmifltir. Önceki y›llara ait tutarlar da yine ayn› flekilde endekslenmifltir.
• Parasal aktif ve pasif kalemler, bilanço tarihinde cari olan sat›n alma gücü ile ifade edildiklerinden endekslemeye tabi

tutulmam›fllard›r. Parasal kalemler nakit para ve nakit olarak al›nacak veya ödenecek kalemlerdir.
• Parasal olmayan aktif ve pasifler sat›n alma veya ilk kayda al›nma tarihinden bilanço tarihine kadar olan süre içerisinde genel fiyat

endeksinde meydana gelen de¤iflikliklerin al›m maliyetlerine ve birikmifl amortisman tutarlar›na yans›t›lmas› suretiyle yeniden ifade
edilmifltir. Böylece sabit k›ymetler, ifltirakler ve benzeri aktifler piyasa de¤erlerini geçmeyecek flekilde al›m de¤erleri üzerinden
endekslenmifltir. Amortismanlar da benzeri flekilde yeniden düzeltilmifllerdir. Özkaynaklar›n içerisinde yeralan tutarlar, bu tutarlar›n
flirkete kat›ld›¤› veya flirket içerisinde olufltu¤u dönemlerdeki genel fiyat endekslerinin uygulanmas› neticesinde yeniden
düzeltilmifltir. 

• Bilançodaki parasal olmayan kalemlerin gelir tablosuna etkisi olanlar d›fl›ndaki gelir tablosunda yeralan tüm kalemler, gelir ve gider
hesaplar›n›n mali tablolara ilk olarak yans›t›ld›klar› dönemler üzerinden hesaplanan katsay›lar ile endekslenmifllerdir.

• Net parasal vaziyet üzerinden genel enflasyon neticesinde oluflan kazanç veya kay›p, parasal olmayan aktiflere, özkaynak
kalemlerine ve gelir tablosu hesaplar›na yap›lan düzeltmelerin fark›d›r. Net parasal vaziyet üzerinden hesaplanan bu kazanç veya
kay›p net kara dahil edilmifltir.

3. UYGULANAN MUHASEBE PRENS‹PLER‹N‹N ÖZET‹
Ekteki mali tablolar›n haz›rlanmas›nda kullan›lan önemli muhasebe prensipleri afla¤›daki gibidir: 

a. ‹liflkili flirketler
Ekteki mali tablolarda, fiirket’in hissedarlar›, onlar›n sahibi oldu¤u flirketler, bunlar›n yöneticileri ve iliflkili olduklar› bilinen di¤er gruplar,
iliflkili flirketler olarak tan›mlanm›fllard›r. 

b. Ticari alacaklar
Ticari alacaklar, net gerçekleflebilir de¤erlerinden olas› flüpheli alacak karfl›l›klar› düflülmek suretiyle gösterilmektedir. fiüpheli
alacaklara iliflkin karfl›l›klar, fiirket Yönetimi’nce tahsil edilemeyen alacaklar›n tutar›, al›nan teminatlar, geçmifl tecrübeler ›fl›¤›nda ve
mevcut ekonomik koflullar gözönünde bulundurularak ayr›lmaktad›r. Tahsil edilemeyecek alacaklar, tahsil edilemeyecekleri anlafl›ld›¤›
y›lda zarar kaydedilmektedir. 

c. Stoklar›n de¤erlemesi
Stoklar hareketli a¤›rl›kl› ortalama maliyet yöntemine göre maliyetin ya da net gerçekleflebilir de¤erin (piyasa de¤erinden sat›fl
giderlerinin düflülmesi yoluyla hesaplanan de¤er) düflük olan› ile de¤erlenmektedir.
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The restatement was calculated by means of conversion factors derived from the Turkish countrywide wholesale price index ("WIP")
published by the State Institute of Statistics (with the index beginning in 1994 at 100). Such index and the conversion factors used
to restate the accompanying financial statements as at the end of each period to 31 December 2003 are given below:

Conversion
Index Factor

31 December 2000 2,626.0 2.8112
31 December 2001 4,951.7 1.4908
31 December 2002 6,478.8 1.1394
31 December 2003 7,382.1 1.0000

The annual change in the TL exchange rate against the US Dollar can be compared with the rates of general price inflation in Turkey
according to the WPI as set out below: 

Year: 2003 2002 2001 2000 1999
Currency Devaluation US $ %(14.6) %13.5 %114.3 %24.4 %72.7
WPI Inflation %13.9 %30.8 %88.6 %32.7 %62.9

As at 31 December 2003, the exchange rate announced by the Turkish Central Bank (which is a market rate) was TL 1,395,835 =
US$ 1 (31 December 2002, TL 1,634,501=US$ 1).

The main guidelines for the IAS 29 restatement are as follows:
• All balance sheet amounts not already expressed in terms of the measuring unit current at the balance sheet date are restated

by applying a general price index (WPI). Corresponding figures for previous periods are similarly restated.
• Monetary assets and liabilities are not restated because they are already expressed in terms of the measuring unit current at the

balance sheet date. Monetary items are money held and items to be received or paid in money.
•Non-monetary assets and liabilities are restated by applying, to the initial acquisition cost and any accumulated depreciation, the

change in the general price index from the date of acquisition or initial recording to the balance sheet date. Hence, property, plant
and equipment, investments and similar assets are restated from the date of their purchase, not to exceed their market value.
Depreciation is similarly restated. The components of shareholders’ equity are restated by applying the applicable general price
index from the dates the components are contributed or otherwise arose.

• All items in the statement of income, except for the non-monetary items in the balance sheet, which have an effect on the
statement of income, are restated by applying the relevant conversion factors from the dates when the income and expense items
are initially recorded in the financial statements.

• The gain or loss on the net monetary position is the result of the effect of general inflation and is the difference resulting from the
restatement of non-monetary assets, shareholders’ equity and income statement items. The gain or loss on the net monetary
position is included in net income.

3. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
The significant accounting policies used in the preparation of the accompanying financial statements are as follows:

a. Related parties
In the accompanying financial statements, shareholders of the Company, other companies owned by the shareholders, their
directors and key management personnel and any companies to which they are known to be related, are considered and referred
to as related parties. 

b. Trade receivables
Trade receivables are carried at anticipated realizable value that is the net of trade receivables and allowance for doubtful
receivables. The allowance for doubtful receivables is based on management’s evaluation of the receivables, including such factors
as the volume of receivable outstanding, collateral obtained, past experience and economic conditions. Bad debts are written-off
during the year in which they are identified.

c. Inventory valuation
Inventories are valued with the weighted average method and are stated at the lower of cost or net realizable value (market value
less sales expenses).
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d. Finansal duran varl›klar
Finansal duran varl›klar sürekli bir de¤er düflüklü¤ü bulunmad›¤› takdirde, bilanço tarihi itibari ile enflasyona göre endekslenmifl
de¤erleri ile gösterilmektedir.

e. Maddi ve maddi olmayan duran varl›klar 
Maddi ve maddi olmayan duran varl›klar›n tarihi maliyetleri sat›nalma tarihinden itibaren enflasyona göre düzeltilmifltir. Amortisman
ve itfa paylar›, maddi ve maddi olmayan duran varl›klar›n enflasyona göre düzeltilmifl de¤erleri üzerinden ve normal amortisman
metoduna göre hesaplanm›flt›r. Maddi ve maddi olmayan duran varl›klar afla¤›daki sürelerde itfa edilmektedirler: 

Makina ve cihazlar 5-20 y›l 
Tafl›tlar 5 y›l 
Döfleme ve demirbafllar 5 y›l
Özel maliyetler 15 y›l
Bilgisayar yaz›l›mlar› 5 y›l

Sabit k›ymet sat›fllar›ndan elde edilen kar ve zararlar, mali tablolarda enflasyona göre düzeltilmifl de¤erleri üzerinden hesaplanm›fl ve
ilgili gelir ve gider hesaplar›na dahil edilmifltir. 

Varl›klar›n kay›tl› de¤eri, tahmini ikame de¤erinden daha yüksek oldu¤u takdirde, karfl›l›k ayr›lmak suretiyle ikame de¤erine
indirgenmektedir.

Sabit k›ymetlerin tamir, bak›m ve onar›m› için harcanan tutarlar gider kaydedilmektedir. 

f. Varl›klar›n de¤er düflüklü¤ü
Ertelenmifl vergi aktifi ve finansal varl›klar d›fl›ndaki tüm uzun vadeli varl›klar, UMS 36’ya göre ("Varl›klar›n De¤er Düflüklü¤ü")
incelenmektedir. UMS 36 uyar›nca, bir varl›¤›n kay›tl› de¤eri, tahmini ikame de¤erinden büyük ise de¤er düflüklü¤ü karfl›l›¤› ay›rmak
gerekmektedir. ‹kame de¤eri, varl›¤›n net sat›fl de¤eri ile kullan›m de¤erinden yüksek olan› olarak kabul edilir. Kullan›m de¤eri, varl›¤›n
sürekli kullan›m› sonucu gelecekte elde edilecek tahmini nakit girifllerinin ve kullan›m ömrü sonundaki sat›fl de¤erinin toplam›n›n
bugünkü de¤eridir.

g. Vergi ve ertelenmifl vergiler
Mali tablolarda yer alan gelir vergileri, cari y›l vergisi ile ertelenmifl vergilerdeki de¤iflimi içermektedir. fiirket, UMS 12’ye
("Vergilendirme" - yeniden düzenlenmifl) uygun olacak flekilde, dönem sonuçlar› üzerinden cari ve ertelenmifl vergileri
hesaplamaktad›r.

Haz›rlanan mali tablolarda, fiirket’in y›l sonu itibariyle dönem sonuçlar›na dayan›larak tahmin edilen Kurumlar Vergisi yükümlülü¤ü
için karfl›l›k ayr›lmaktad›r. Kurumlar Vergisi yükümlülü¤ü dönem sonucunun kanunen kabul edilmeyen giderler ve indirimler dikkate
al›narak düzeltilmesinden sonra bulunan matrah üzerinden hesaplanmaktad›r.

Ertelenmifl vergi aktifi ve pasifi, baz› gelir ve gider kalemlerinin muhasebe ve vergisel aç›lardan farkl› de¤erlendirilmeleri sonucunda
ortaya ç›kan zamanlama farkl›l›klar›n› baz alarak, yükümlülük metoduna göre hesaplanmaktad›r. Ertelenmifl vergi pasifi, oluflan
vergilendirilebilir tüm zamanlama farkl›l›klar› için hesaplanmakta olup, ertelenmifl vergi aktifi ise sadece ortaya ç›kacak bu aktifin itfa
edilebilece¤i, vergilendirilebilir bir kar›n gelecekte oluflmas› beklendi¤inde kay›tlara al›nmaktad›r.

Ertelenmifl vergi, varl›klar›n olufltu¤u veya yükümlülüklerin yerine getirildi¤i dönemde geçerli olan vergi oranlar› üzerinden hesaplan›r
ve gelir tablosuna gider veya gelir olarak kaydedilir. 

Ödenecek Kurumlar Vergisi tutarlar›, peflin ödenen Kurumlar Vergisi tutarlar›yla, iliflkili oldu¤undan flirket baz›nda netlefltirilmektedir.
Ertelenmifl vergi aktif ve pasifi de ayn› flekilde netlefltirilmektedir.

h. K›dem tazminat› karfl›l›¤›
Türkiye’de mevcut kanunlar ve toplu ifl sözleflmelerine göre k›dem tazminat›, emeklilik veya iflten ç›kar›lma durumunda
ödenmektedir. K›dem tazminat› karfl›l›¤› bilanço tarihi itibar›yla buna hak kazanan bütün çal›flanlar›n ifline son verilmesi varsay›m› ile
ödenmesi gerekecek olan yükümlülü¤ün toplam tutar›d›r. 
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d. Long term financial assets
Equity investments are carried at indexed cost restated as at balance sheet date, unless there is evidence of permanent diminution
of value.

e. Tangible fixed assets and intangible assets
Historical costs of tangible fixed assets and intangible fixed assets are restated starting from their acquisition dates. Tangible fixed
assets and intangible fixed asset, are depreciated principally on a straight-line basis over their restated values. Tangible fixed assets
and intangible fixed assets are depreciated using following rates:

Machinery and equipment 5-20 years 
Vehicles 5 years 
Furniture and fittings 5 years
Leasehold improvements 15 years
Computer software 5 years

Gains or losses on disposal of property, plant and equipment with respect to their restated amounts are included in the related
income and expense accounts, as appropriate.

If the carrying amount of an asset is estimated to be greater than its recoverable amount, the carrying amount of the asset is
reduced to its recoverable amount.

Expenses for the repair of property, plant and equipment are normally charged against income.

f. Impairment of assets
All the long term assets except for deferred tax asset and financial assets are examined according to IAS 36 ("Impairment of
Assets"). According to IAS 39, if the recoverable amount of an asset is estimated to be less than its carrying amount, the carrying
amount of the asset is reduced to its recoverable amount. Recoverable amount is the higher of the sales price of the asset; the
present value of the cash flows which are expected to arise from future use of the asset.

g. Taxation and deferred income taxes
Taxes on income for the year comprise of current tax and the change in deferred taxes. The Company accounts for current and
deferred taxation on the results for the period, in accordance with IAS 12 (Revised) ("Income Taxes").

Provision is made in the financial statements for the Company’s estimated liability to Turkish corporation tax on its results for the
year. The charge for current tax is based on the results for the year as adjusted for items, which are non-assessable or disallowed.

Deferred tax assets and liabilities are recognized using the liability method in respect of material temporary differences arising from
different treatment of items for accounting and taxation purposes. Deferred tax liabilities are realized for all taxable temporary
differences and deferred tax assets are only provided to the extent if it is probable that taxable profit will be available against which
the deductible temporary differences can be utilized.

Deferred tax is calculated at the tax rates that are expected to apply to the period when the asset is realized or the liability is settled.
Deferred tax is charged or credited in the statement of income. 

Prepaid corporation taxes and corporation tax liabilities are offset as they relate to income taxes levied by the same taxation
authority. Deferred income tax assets and liabilities are also offset.

h. Retirement pay provision
Under Turkish law and union agreements, lump sum payments are made to employees retiring or involuntarily leaving the Company.
The total provision represents the vested benefit obligation if all employees of the Company are laid off as at the balance sheet date

International Accounting Standard No. 19 (Revised) "Employee Benefits" ("IAS 19") has been applied in the accompanying financial
statements. Future retirement payments are discounted to their present value at the balance sheet date at an interest rate
determined as net of an expected inflation rate and an appropriate discount rate.
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Mali tablolar›n haz›rlanmas›nda UMS 19 ("Personele Sa¤lanan Haklar" - yeniden düzenlenmifl) uygulanm›flt›r. Gelecek k›dem
tazminat› ödemeleri uygun iskonto oran› ile tahmin edilen enflasyonun neti oran› ile reeskonta tabi tutularak bilanço tarihindeki
de¤erine getirilmifltir.

i. Yabanc› para ifllemleri
fiirket’in yasal kay›tlar›nda, yerel para birimi d›fl›ndaki paralar (Türkiye için TL d›fl›ndaki para birimleri) muhasebelefltirilen ifllemler,
ifllem tarihindeki kurlar kullan›larak yerel para birimine çevrilmektedir. Bilançoda yer alan dövize ba¤l› varl›k ve borçlar bilanço
tarihinde geçerli olan kurlar kullan›larak Türk Liras›’na çevrilmifllerdir. Bu çevrimden ve dövizli ifllemlerin tahsil/tediyelerinden
kaynaklanan kambiyo karlar›/zararlar› gelir tablosunda yer almaktad›r. 

j. Gelir tahakkuku
Gelirler olufltu¤unda tahakkuk esas›na göre muhasebelefltirilmektedir. Net sat›fllar, iskontolar ve iadeler düflüldükten sonra dönem
içinde sat›lan mamullerin, 31 Aral›k 2003 tarihindeki paran›n sat›n al›m gücüyle ifade edilmifl fatura tutarlar›n› içermektedir.

k. Finansal kiralama – Kirac› konumunda fiirket
Finansal kiralamayla elde edilen varl›klar, al›m tarihindeki gerçe¤e uygun de¤erleriyle fiirket’e ait bir varl›k olarak görülür. Kiralayana
karfl› yükümlülük, bilançoda finansal kiralama yükümlülü¤ü olarak gösterilir. Toplam finansal kiralama taahhüdü ile varl›¤›n gerçe¤e
uygun de¤eri aras›ndaki fark›n oluflturdu¤u finansal giderler, her muhasebe dönemine düflen yükümlülü¤ün sabit faiz oran› ile
da¤›t›lmas› suretiyle kiralama süresi boyunca olufltu¤u döneme ait gelir tablosuna kaydedilir. 

l. Finansal enstrümanlar
Gerçe¤e uygun de¤er, istekli al›c› ve sat›c›lar›n biraraya geldi¤i piyasalarda bir aktifin baflka bir varl›kla de¤ifltirilebilece¤i veya bir
taahhüdün yerine getirilebilece¤i de¤erdir. Bir finansal enstrüman›n piyasa de¤eri, aktif bir pazar›n mevcudiyeti durumunda, sat›fltan
elde edilebilecek tutara veya sat›n almadan do¤abilecek borca eflittir.

Finansal enstrümanlar›n gerçe¤e uygun tahmini de¤eri fiirket taraf›ndan piyasalara iliflkin bilgiler ve gerekli de¤erleme yöntemleri
kullan›larak belirlenmifltir. Ancak, gerçe¤e uygun de¤erin belirlenmesinde kullan›lan piyasa verilerinin yorumlanmas›na gerek
duyulmaktad›r. Bu nedenle, bu raporda sunulan tahminler fiirket’in varl›klar›n› elden ç›karmas› durumunda cari piyasa koflullar›nda
elde edebilece¤i de¤erler olmayabilir.

Banka mevduatlar›, alacaklar, teminat mektuplar› ve akreditifler gibi flarta ba¤l› taahhütler ve vadeli al›m-sat›m ifllemleri gibi di¤er
türev enstrümanlar, karfl› taraf›n anlaflman›n flartlar›n› yerine getirememesi durumunda, fiirket finansal durumunu olumsuz yönde
etkileyebilecek önemli finansal enstrümanlard›r.

Baz› finansal varl›klar›n maliyet de¤erine eflit olan kay›tl› de¤erlerinin, k›sa vadeli nitelikleri nedeniyle gerçe¤e uygun de¤erlerine eflit
oldu¤u varsay›lmaktad›r.

Afla¤›da her mali enstrüman›n gerçe¤e uygun tahmini de¤erlerini belirlemede kullan›lan yöntemler ve varsay›mlar belirtilmifltir.

Kasa ve bankalar: Yabanc› para cinsinden olan kasa ve banka bakiyeleri y›l sonu kurundan de¤erlenmifllerdir. Bilançodaki nakit ile
bankadaki mevduat›n mevcut de¤eri, bu varl›klar›n gerçe¤e uygun tahmini de¤erleridir.

Ticari alacaklar ve ticari borçlar: Tahsili flüpheli alacaklar karfl›l›¤› sonras› ticari alacaklar ile ticari borçlar›n bilançodaki mevcut
de¤erleri, gerçe¤e uygun tahmini de¤erleridir.

‹liflkili flirketlerden alacaklar/borçlar: ‹liflkili flirketlerden alacaklar/borçlar›n bilanço de¤erleri gerçe¤e uygun de¤erler olarak kabul
edilir.

Kullan›lan krediler: Kullan›lan krediler, kullan›ld›klar› tarihte sabitlenen piyasa faiz oranlar›na tabidir, fakat piyasada oluflacak oranlara
ba¤l› olarak de¤ifliklik gösterebilmektedir. Banka kredileri elde edilen nakit tutar›ndan muhasebelefltirilirler. Finansman giderleri
tahakkuk esas›na göre muhasebelefltirilir ve olufltuklar› dönemde ödenmeyen k›s›m bilançodaki kredi tutar›na eklenir.
fiirket, ola¤an faaliyetleri s›ras›nda akreditifler vb. gibi bilanço d›fl› riski bulunan finansal enstrümanlar kullanmaktad›r. fiirket’in bu tür
enstrümanlardan kaynaklanabilecek zararlar› söz konusu enstrümanlar›n sözleflme tutarlar›na eflde¤erdir.
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i. Foreign currency transactions
In the statutory accounts of the Company, transactions in foreign currencies (currencies other than Turkish Lira) are translated into
Turkish Lira at the rates of exchange ruling at the transaction dates. Assets and liabilities denominated in foreign currencies are
translated at the exchange rates ruling at the balance sheet date. Gains and losses arising on settlement and translation of foreign
currency items are included in the statements of income.

j. Revenue recognition
Revenue is recognized on an accrual basis at the time of delivery. Net sales represents the invoiced value of goods shipped or
services rendered less any sales returns and discounts, all restated in equivalent purchasing power as of 31 December 2003.

k. Finance Leases - the Company as Lessee
Assets held under finance leases are recognized as assets of the Company at their fair value at the date of acquisition. The
corresponding liability to the lessor is included in the balance sheet as a finance lease obligation. Finance costs, which represent
the difference between the total leasing commitments and the fair value of the assets acquired, are charged to the income
statement over the term of the relevant lease so as to produce a constant periodic rate of charge on the remaining balance of the
obligations for each accounting period.

l. Financial instruments
Fair value is the amount for which an asset could be exchanged or a liability settled, between knowledgeable willing parties in an
arms length transaction. Market value is the amount obtainable from the sale, or payable on the acquisition, of a financial instrument
in an active market, if one exists.

The estimated fair values of financial instruments have been determined by the Company using available market information and
appropriate valuation methodologies. However, judgment is necessarily required to interpret market data to develop the estimated
fair value. Accordingly, the estimates presented herein may not necessarily be indicative of the amounts the Company could realize
in a current market exchange.

Balances with banks, receivables, contingent liabilities like letters of guarantee are important financial instruments, which would
have negative effects on the financial structure of the Company if the other party failed to comply with the terms and conditions of
the agreement.

The fair values of certain financial assets carried at cost are considered to be representative of carrying values due to their short-
term nature.

The following methods and assumptions are used to estimate the fair value of each class of financial instrument for which it is
practicable to estimate fair value.

Cash and Bank Balances: Cash and bank balances denominated in foreign currencies are translated at year-end exchange rates.
The carrying amounts of the remaining cash and bank balances are reasonable estimates of their fair value.

Trade Receivables and Trade Payables: Book values of the trade receivables along with the related allowances for uncollectibility
and trade payables balances are estimated to be their fair values.

Due to/from Related Parties: The carrying value of the due to and due from related parties are estimated to be their fair values.

Borrowings: Borrowings have interest rates that are fixed on an entry value basis but may be subject to fluctuations in accordance
with prevailing interest rates in the market. Interest-bearing bank loans are recorded at the proceeds received. Finance charges are
accounted for on an accrual basis and are added to the carrying amount of the instrument to the extent they are not settled in the
period in which they arise.

The Company deals with financial instruments with off-balance sheet risk in the normal course of business such as letters of credit,
etc.. The Company’s exposure to losses arising from these instruments is represented by the contractual amount of those
instruments.
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Tahsilat riski
fiirket’in tahsilat riski esas olarak ticari alacaklar›ndan do¤abilmektedir. Ticari alacaklar, fiirket yönetimince geçmifl tecrübeler ve cari
ekonomik durum gözönüne al›narak de¤erlendirilmekte ve uygun oranda flüpheli alacak karfl›l›¤› ayr›ld›ktan sonra bilançoda net
olarak gösterilmektedir. Likit fonlara iliflkin risk, söz konusu fonlar›n banka mevduat›na yat›r›lmas› nedeniyle s›n›rl›d›r.

Fiyat riski
fiirket, faaliyet konusu nedeniyle yabanc› para birimlerinin Türk Liras› karfl›s›ndaki de¤erlerinin de¤iflimlerine ba¤l› olarak kur
dalgalanmalar›na maruz kalmaktad›r. fiirket’in hizmet sat›fllar› yabanc› para cinsinden yap›lmaktad›r. Türk Liras›n›n Amerikan Dolar›
ve Euro karfl›s›nda güçlenmesi fiirket’in sat›fllar› üzerinde negatif bir etki yaratmaktad›r.

Likidite riski 
fiirket genellikle k›sa vadeli finansal enstrümanlar›n› nakite çevirerek; örne¤in alacaklar›n› tahsil ederek, menkul k›ymetlerini elden
ç›kararak, kendisine fon yaratmaktad›r. Bu enstrümanlardan elde edilen tutarlar gerçe¤e uygun de¤erleri ile kay›tlarda yer almaktad›r. 

m. Netlefltirme
Finansal varl›klar ve yükümlülükler, yasal olarak netlefltirme hakk› var olmas›, net olarak ödenmesi veya tahsilinin mümkün olmas›,
veya varl›¤›n elde edilmesi ile yükümlülü¤ün yerine getirilmesinin efl zamanl› olarak gerçekleflebilmesi halinde, bilançoda net de¤erleri
ile gösterilirler.

n. Muhasebe tahminleri
Mali tablolar›n Uluslararas› Finansal Raporlama Standartlar›’na göre haz›rlanmas› s›ras›nda Yönetim’in, bilanço tarihi itibariyle mali
tablolarda yer alan varl›klar ve yükümlülüklerin bilanço de¤erlerini, bilanço d›fl› yükümlülüklere iliflkin aç›klamalar›, dönem içerisinde
oluflan gelir ve giderlerin tutarlar›n› etkileyebilecek tahmin ve varsay›mlarda bulunmas› gerekmektedir. Gerçek sonuçlar, bu
tahminlerden farkl›l›k gösterebilmektedir.

o. Kar paylar›
Kar pay› alacaklar›, temettü da¤›t›m›n›n yap›laca¤› dönemde gelir kaydedilir, kar pay› ödemeleri ise ilan edildikleri dönemde kardan
da¤›t›m olarak gösterilir.

p. Gruplar baz›nda faaliyet sonuçlar› 
fiirket a¤›rl›kl› olarak tek bir alanda bafll›ca yer hizmetleri alan›nda faaliyet göstermektedir. Bu nedenle ekli mali tablolar gruplar
baz›nda faaliyet sonuçlar›n› içermemektedir. Tüm hizmet tesisleri Türkiye’de bulunmaktad›r. 

r. Hisse bafl›na kar
2003 ve 2002 y›llar›na iliflkin olarak birim hisse bafl›na kar hesaplamalar›, 2003 ve 2002 y›llar› için ç›kar›lan bedelsiz hisselerin etkisi
gözönüne al›narak, UMS 33’e ("Hisse Bafl›na Kar Pay›") uygun olarak yap›lm›flt›r. 2003 ve 2002 y›llar› için ayr›ca di¤er mali
enstrümanlara iliflkin hisse bafl›na kar hesaplanmas›n› gerektirecek, baflka bir mali enstrüman bulunmamaktad›r.
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Credit risk
The Company’s credit risk is primarily attributable to its trade receivables. The amounts presented in the balance sheet are net of
allowances for doubtful receivables, estimated by the Company’s management based on prior experience and the current
economic environment. The credit risk on liquid funds is limited because the funds are invested in government bonds and treasury
bills for short-term purposes.

Price risk
The Company is exposed to exchange rate fluctuations between foreign currencies and Turkish Lira mainly resulting from loans
obtained in foreign currency due to the nature of its business. The Company’s service sales are performed in foreign currency. The
strengthening of Turkish Lira against US$ and Euro have an adverse effect on the Company’s sales.

Liquidity risk 
The Company is generally raising funds by liquidating its short-term financial instruments such as collecting its receivables and
disposing of marketable securities. The Company’s proceedings from these instruments generally approximate their fair values.

m. Offsetting
Financial assets and liabilities are offset and the net amount reported in the balance sheet when there is a legally enforceable right
to set off the recognized amounts and there is an intention to settle on a net basis, or realize the asset and settle the liability
simultaneously.

n. Use of estimates
The preparation of financial statements in conformity with International Financial Reporting Standards requires management to
make estimates and assumptions that affect the reported amounts of assets and liabilities and disclosure of contingent assets and
liabilities at the date of the financial statements and the reported amounts of revenue and expenses during the period. Actual results
could differ from those estimates.

o. Dividends
Dividends receivable are recognized as income in the period when they are declared and dividends payable are recognized as an
appropriation of profit in the period in which they are declared.

p. Segmental information 
The Company operates predominantly in one industry segment, basically rendering ground handling services. As the Company is
in this industry segment, the accompanying financial statements do not include separate segmental financial information. All assets,
production facilities and distribution channels are located in Turkey.

r. Earnings per share
As required by IAS 33, the calculation of basic earnings per share for 2003 and 2002 has been retrospectively adjusted for the
impact of bonus shares issued in 2003 and 2002. During 2003 and 2002, there are no dillutive equity instruments outstanding,
which would require the calculation of separate diluted earnings per share.
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2003 ve 2002 y›llar› için fiirket hisselerinin a¤›rl›kl› ortalamas› ve birim hisse bafl›na kar hesaplamalar› afla¤›daki gibidir (nakit art›fllar›n
bedelsiz hisse içermedi¤i varsay›lm›flt›r): 

2003 2002
Tedavüldeki hisse senedi adedi 1 Ocak itibariyle (toplam) 4,500,000,000 4,500,000,000

Ç›kar›lan bedelsiz hisseler 
2002 y›l›nda - -
2003 y›l›nda 4,500,000,000 -

Ç›kar›lan nakit karfl›l›¤› hisse senetleri - -

Tedavüldeki hisse senedi adedi 31 Aral›k itibariyle (toplam) 9,000,000,000 4,500,000,000

Tedavüldeki hisse senedinin a¤›rl›kl› ortalama adedi 9,000,000,000 9,000,000,000

Net kar (Milyon TL) 11,445,907 26,144,078

Hisse bafl›na kar adi hisse senedi sahiplerine (TL) 1,272 2,905

4. NAK‹T VE NAK‹T BENZER‹ KALEMLER

31 Aral›k 2003 31 Aral›k 2002
Milyon TL Milyon TL

Kasa 5,772 7,348
Al›nan çekler 4,000 -
Vadesiz mevduatlar 4,299,620 1,081,611
Vadeli mevduatlar 4,433,620 30,783,671

8,743,012 31,872,630

Vadeli Mevduatlar:
31 Aral›k 2003

Tutar Para cinsi Faiz oran› Vade Milyon TL
3,033,037 US$ %0.90-1.50 02.01.2004 4,233,620
200,000 TL %23.50 02.01.2004 200,000

4,433,620

31 Aral›k 2002
Tutar Para cinsi Faiz oran› Vade Milyon TL
16,419,000 US$ %1.30-6.10 02.01.-06.11.2003 30,578,575
110,125 TL %42 02.01.2003 205,096

30,783,671

31 Aral›k 2002 tarihi itibariyle 1,700,000 US$ karfl›l›¤› 3,166,062 Milyon TL tutar›ndaki mevduat fiirket’in ortaklar›ndan Çelebi Holding
A.fi.’nin kullanm›fl oldu¤u banka kredilerine karfl›l›k nakdi teminat olarak verilmifltir.
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A summary of the weighted average number of shares outstanding during 2003 and 2002 and the basic earnings per share
calculation is as follows (assuming that the cash increases did not involve a bonus element):

2003 2002
Number of shares outstanding at 1 January (in full) 4,500,000,000 4,500,000,000

Bonus shares issued
During 2002 - -
During 2003 4,500,000,000 -

New shares issued (cash increase) - -

Number of shares outstanding at 31 December (in full) 9,000,000,000 4,500,000,000

Weighted average number of shares
outstanding during the year (in full) 9,000,000,000 9,000,000,000

Net profit (TL Million) 11,445,907 26,144,078

Basic earnings per share (TL) 1,272 2,905

4. CASH AND CASH EQUIVALENTS 

31 December 31 December 
2003 2002

TL Million TL Million
Cash on hand 5,772 7,348
Cheques received 4,000 -
Demand deposits 4,299,620 1,081,611
Time deposits 4,433,620 30,783,671

8,743,012 31,872,630

Time deposits:
31 December

2003
Principal Currency Interest rate Maturity TL Million
3,033,037 US$ %0.90-1.50 02.01.2004 4,233,620
200,000 TL %23.50 02.01.2004 200,000

4,433,620

31 December 2002
Principal Currency Interest rate Maturity TL Million
16,419,000 US$ %1.30-6.10 02.01.-06.11.2003 30,578,575
110,125 TL %42 02.01.2003 205,096

30,783,671

As of 31 December 2002, time deposit amounting 1,700,000 USD, which is TL 3,166,062 Million, has been given as cash
guarantees for the bank loans obtained by Çelebi Holding A.fi., the shareholder of the Company.

ÇELEB‹ HAVA SERV‹S‹ A.fi.
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5. T‹CAR‹ ALACAKLAR (NET)

31 Aral›k 2003 31 Aral›k 2002
Milyon TL Milyon TL

Ticari alacaklar 5,855,578 5,666,089
Verilen depozito ve teminatlar 2,939 3,349
fiüpheli ticari alacaklar 1,926,387 1,061,523
fiüpheli ticari alacaklar karfl›l›¤› (1,926,387) (1,061,523)
Toplam 5,858,517 5,669,438

2003 ve 2002 y›llar›nda gerçekleflen flüpheli alacaklar karfl›l›¤› hareketleri afla¤›daki gibidir: 

2003 2002
Aç›l›fl bakiyesi 1,061,523 804,112
Dönem gideri 994,756 446,946
Parasal kazanç (129,892) (189,535)
Kapan›fl bakiyesi 1,926,387 1,061,523

6. ‹L‹fiK‹L‹ KURULUfiLARLA ‹fiLEMLER VE BAK‹YELER

31 Aral›k 2003 31 Aral›k 2002
Milyon TL Milyon TL

‹liflkili flirketlerden alacaklar
Çelebi Hizmet Rest. ‹fll. G›da Turizm A.fi. 150,764 -
Çelebi Güv. Sis.ve Dan. A.fi. 67,289 230,561
Çelebi Hizm. G›d. ‹fll. Turizm Tic. A.fi. 1,234 -
Çe-Tur Çelebi Turizm Tic. A.fi. - 21,630

219,287 252,191

‹liflkili flirketlere borçlar
Çe-Tur Çelebi Turizm Tic. A.fi. 98,500 81,474
Çelebi Holding A.fi. 100,420 752
Çelebi Hizmet Rest.‹fll.G›da Turizm A.fi. - 1,252,953
Ortaklara borçlar 635 724

199,555 1,335,903

‹liflkili flirketlere sat›fllar
Çe-Tur Çelebi Turizm Tic. A.fi. 45,643 13,279
Çelebi Hizmet Rest.‹fll.G›da Turizm A.fi. 56,876 18,846
Çelebi Güv. Sis.ve Dan. A.fi 29,216 11,314
Çelebi Holding A.fi. 3,143 2,319
Çelebi Hizm.G›d.‹fll.Turizm Tic. A.fi. - 139

134,878 45,897

‹liflkili flirketlerden hizmet al›mlar›
D›flar›dan sa¤lanan iflçilik ve personel bedeli (*)
Çelebi Hizmet Rest.‹fll.G›da Turizm A.fi. 5,925,581 7,116,992
Çelebi Hizm.G›d.‹fll.Turizm Tic. A.fi. 5,838,388 7,796,120
Çelebi Holding A.fi. 4,102 42,325

11,768,071 14,955,437

(*) Önceki y›llarda fiirket faaliyetlerinde çal›flan ancak Çelebi Hizmet Restaurant ‹flletme G›da Turizm ‹nflaat Sanayii ve Ticaret A.fi. ve Çelebi Hizmet G›da
‹flletmeleri Turizm Sanayii ve Ticaret A.fi.’nin kadrolar›nda bulunan ve ücretleri bu flirketler taraf›ndan fiirket’e fatura edilen 707 kifli Kas›m 2003 tarihinde ve
191 kifli de Aral›k 2003 tarihinde fiirket kadrosuna dahil olmufltur.

ÇELEB‹ HAVA SERV‹S‹ A.fi.

31 ARALIK 2003 VE 2002 TAR‹HLER‹ ‹T‹BAR‹YLE
MAL‹ TABLOLARA ‹L‹fiK‹N D‹PNOTLAR

Ç
E

LE
B

‹ 
H

A
V

A
 S

E
R

V
‹S

‹ 
A

.fi
.D

E
N

E
T

‹M
 R

A
P

O
R

U
20

03

84

CELEBI DENETIM RAPORU  28/4/04  10:45  Page 84



5. TRADE RECEIVABLES (NET)

31 December 2003 31 December 2002
TL Million TL Million

Trade receivables 5,855,578 5,666,089
Deposits and guarantees given 2,939 3,349
Doubtful receivables 1,926,387 1,061,523
Provision for doubtful receivables (1,926,387) (1,061,523)
Total 5,858,517 5,669,438

Movements in the allowance for doubtful receivables during 2003 and 2002 are as follows:

2003 2002
Beginning balance 1,061,523 804,112
Charge for the period 994,756 446,946
Monetary gain (129,892) (189,535)
Ending balance 1,926,387 1,061,523

6. TRANSACTIONS WITH RELATED PARTIES

31 December 2003 31 December 2002
TL Million TL Million

Due from related parties
Çelebi Hizmet Rest. ‹fll. G›da Turizm A.fi. 150,764 -
Çelebi Güv. Sis. ve Dan. A.fi. 67,289 230,561
Çelebi Hizm. G›d. ‹fll. Turizm Tic. A.fi. 1,234 -
Çe-Tur Çelebi Turizm Tic. A.fi. - 21,630

219,287 252,191

Due to related parties
Çe-Tur Çelebi Turizm Tic. A.fi. 98,500 81,474
Çelebi Holding A.fi. 100,420 752
Çelebi Hizmet Rest. ‹fll. G›da Turizm A.fi. - 1,252,953
Payable to shareholders 635 724

199,555 1,335,903

Major sales to related parties
Çe-Tur Çelebi Turizm Tic. A.fi. 45,643 13,279
Çelebi Hizmet Rest. ‹fll. G›da Turizm A.fi. 56,876 18,846
Çelebi Güv. Sis. ve Dan. A.fi. 29,216 11,314
Çelebi Holding A.fi. 3,143 2,319
Çelebi Hizm. G›d. ‹fll. Turizm Tic. A.fi. - 139

134,878 45,897
Major purchases from to related parties (Services)
Personnel expenses provided by related parties (*)
Çelebi Hizmet Rest. ‹fll. G›da Turizm A.fi. 5,925,581 7,116,992
Çelebi Hizm. G›d. ‹fll. Turizm Tic. A.fi. 5,838,388 7,796,120
Çelebi Holding A.fi. 4,102 42,325

11,768,071 14,955,437

(*) 707 and 191 Personnel who have worked for the Company in previous years but were in the payrolls of Çelebi Hizmet Restaurant ‹flletme G›da Turizm
‹nflaat Sanayii ve Ticaret A.fi. and Çelebi Hizmet G›da ‹flletmeleri Turizm Sanayii ve Ticaret A.fi. and whose salaries were invoiced to the Company by the

companies mentioned above, joined the Company’s payroll in November 2003 and December 2003 respectively.

ÇELEB‹ HAVA SERV‹S‹ A.fi.
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31 Aral›k 2003 31 Aral›k 2002
Milyon TL Milyon TL

‹liflkili flirketlere ödenen personel tafl›ma giderleri
Çe-Tur Çelebi Turizm Tic. A.fi. 2,242,010 2,331,726

Holding giderleri kat›l›m pay› (*)
Çelebi Holding A.fi. 1,792,873 1,660,930

‹liflkili flirketlerden al›nan maddi duran varl›klar
Çelebi Hizmet Rest.‹fll.G›da Turizm A.fi. 9,366,493 7,935,177

‹liflkili flirketlerden di¤er al›mlar (**)
Çe-Tur Çelebi Turizm Tic. A.fi. 832,353 889,634
Çelebi Hizm.G›d.‹fll.Turizm Tic. A.fi. 6,617 -
Çelebi Hizmet Rest.‹fll.G›da Turizm A.fi. 12,462 387,921
Çelebi Güv. Sis.ve Dan. A.fi. 237,113 45,581
Çelebi Holding A.fi. 14,047 5

1,102,592 1,323,141

(*) Çelebi Holding A.fi.’den al›nan holding giderleri kat›l›m paylar› Çelebi Hava Servisi A.fi'nin Çelebi Holding A.fi.'den ald›¤› hukuki dan›flmanl›k, mali
dan›flmanl›k, insan kaynaklar› dan›flmanl›k hizmetlerini içermektedir. Bu giderler Çelebi Holding A.fi.’nin ifltirakleri aras›nda ifltirak personel kifli say›lar›, flirket
cirolar› ve aktif büyüklükleri gibi kriterler dikkate al›narak oluflturulan anahtar vas›tas›yla yap›lmaktad›r.

(**) Di¤er al›mlar, araç kiras›, güvenlik, organizasyon bedelleri ve di¤er sair giderlerden oluflmaktad›r.

31 Aral›k 2003 ve 2002 tarihi itibari ile iliflkili flirketler lehine, kredilerle ilgili verilen kefaletler afla¤›daki gibidir: 

Para 31 Aral›k 2003 31 Aral›k 2003 31 Aral›k 2002 31 Aral›k 2002
Cinsi Tutar Milyon TL Tutar Milyon TL

Çelebi Holding A.fi. TRL 900,000 900,000 206,570 206,570
Çelebi Holding A.fi. USD - - 4,000,000 7,449,558
Çelebi Hizm.G›d.‹fll.Turizm Tic.A.fi. USD - - 106,684 198,687
Çelebi Hizmet Rest.‹fll.G›da Turizm A.fi. USD - - 120,413 224,226
Çelebi Hizmet Rest.‹fll.G›da Turizm A.fi. EURO - - 150,153 291,444

900,000 8,370,485

7. STOKLAR (NET)

31 Aral›k 2003 31 Aral›k 2002
Milyon TL Milyon TL

Ticari mallar 168,749 161,046
Di¤er stoklar 474,347 310,574
Verilen siparifl avanslar› 39 264,701

643,135 736,321

8. D‹⁄ER ALACAKLAR VE DÖNEN VARLIKLAR (NET)

31 Aral›k 2003 31 Aral›k 2002
Milyon TL Milyon TL

Peflin ödenen giderler 1,165,482 1,119,705
Gelir tahakkuklar› 80,597 154,081
Devreden KDV 93,366 -
Verilen ifl avanslar› 262,530 4,700
Personele verilen avanslar 23,433 45,211
‹adesi talep edilen KDV 948,402 1,068,758
Di¤er çeflitli alacaklar 131,007 5,890

2,704,817 2,398,345
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31 December 2003 31 December 2002
TL Million TL Million

Personnel transportation expenses
Çe-Tur Çelebi Turizm Tic. A.fi. 2,242,010 2,331,726

Participation share of holding expenses (*)
Çelebi Holding A.fi. 1,792,873 1,660,930

Fixed Asset Purchases from Related Parties
Çelebi Hizmet Rest. ‹fll. G›da Turizm A.fi. 9,366,493 7,935,177

Other Purchases from Related Parties (**)
Çe-Tur Çelebi Turizm Tic. A.fi. 832,353 889,634
Çelebi Hizm. G›d. ‹fll. Turizm Tic. A.fi. 6,617 -
Çelebi Hizmet Rest. ‹fll. G›da Turizm A.fi. 12,462 387,921
Çelebi Güv. Sis. ve Dan. A.fi. 237,113 45,581
Çelebi Holding A.fi. 14,047 5

1,102,592 1,323,141

(*)Participation share of holding expenses refer to legal, financial and human resources consultancy services provided by Çelebi Holding A.fi. These
expenses are distributed among Çelebi Holding A.fi.’s subsidiaries based on personnel numbers, sales figures and asset sizes. 

(**) Other purchases consist of vehicle rent, security, organization, and other miscellaneous expenses.

Guaranties given on behalf of related parties as of 31 December 2003 and 2002 are stated as below:

31 December 2003 31 December 31 December 2002 31 December
Currency Amount in 2003 Amount in 2003

Type original currency TL Million original currency TL Million
Çelebi Holding A.fi. TRL 900,000 900,000 206,570 206,570
Çelebi Holding A.fi. USD - - 4,000,000 7,449,558
Çelebi Hizm. G›d. ‹fll. Turizm Tic. A.fi. USD - - 106,684 198,687
Çelebi Hizmet Rest. ‹fll. G›da Turizm A.fi. USD - - 120,413 224,226
Çelebi Hizmet Rest. ‹fll. G›da Turizm A.fi. EURO - - 150,153 291,444

900,000 8,370,485

7. INVENTORIES (NET)

31 December 2003 31 December 2002
TL Million TL Million

Trade goods 168,749 161,046
Other inventories 474,347 310,574
Order advances given 39 264,701

643,135 736,321

8. OTHER RECEIVABLES AND CURRENT ASSETS (NET)

31 December 2003 31 December 2002
TL Million TL Million

Prepaid expenses 1,165,482 1,119,705
Income accruals 80,597 154,081
VAT transferred 93,366 -
Business advances given 262,530 4,700
Advances given to personnel 23,433 45,211
Other VAT receivable 948,402 1,068,758
Other miscellaneous receivables 131,007 5,890

2,704,817 2,398,345
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9. F‹NANSAL DURAN VARLIKLAR (NET)
fiirket’in 31 Aral›k 2003 ve 2002 tarihleri itibariyle finansal duran varl›klar›, sermaye paylar› ve oranlar› afla¤›daki gibidir: 

De¤er düflüklü¤ü Net
Maliyet karfl›l›¤› Defter De¤eri

Pay› % Milyon TL Milyon TL Milyon TL
31 Aral›k 2003
Çelebi Güvenlik Sistemleri ve Dan›flmanl›k A.fi 94.80 977,158 (785,675) 191,483

31 Aral›k 2002
Çelebi Güvenlik Sistemleri ve Dan›flmanl›k A.fi 94.80 435,718 (435,718) -

fiirket’in Çelebi Güvenlik Sistemleri ve Dan›flmanl›k A.fi.’ye ("Çelebi Güvenlik") olan ifltiraki Çelebi Güvenlik’in toplam aktif, has›lat,
bilanço d›fl› yükümlülük bak›m›ndan küçük olmas› ve faaliyet hacminin düflük olmas› nedenleriyle mali tablolar› önemli ölçüde
etkilemeyece¤i için konsolidasyona tabi tutulmam›flt›r. Çelebi güvenlik Türkiye’deki havaalanlar›nda havayollar› flirketlerine güvenlik
hizmeti vermektedir.

10. MADD‹ DURAN VARLIKLAR (NET)

Tesis, Özel
Makina ve Cihazlar Tafl›tlar Demirbafllar Maliyetler (*) Toplam

Milyon TL Milyon TL Milyon TL Milyon TL Milyon TL
Maliyet de¤eri
1 Ocak 2003 aç›l›fl bakiyesi 73,202,963 3,361,014 7,590,225 28,493,326 112,647,528
Al›mlar 4,351,135 26,613 356,983 8,942,675 13,677,406
Sat›fllar (238,264) (6,568) - - (244,832)
31 Aral›k 2003 kapan›fl bakiyesi 77,315,834 3,381,059 7,947,208 37,436,001 126,080,102

Birikmifl amortismanlar
1 Ocak 2003 aç›l›fl bakiyesi 44,633,296 2,218,378 6,360,147 5,853,151 59,064,972
Dönem gideri 4,197,209 281,801 415,769 2,178,608 7,073,387
Sat›fllar (219,101) (6,568) - - (225,669)
31 Aral›k 2003 kapan›fl bakiyesi 48,611,404 2,493,611 6,775,916 8,031,759 65,912,690

Verilen Avanslar 31 Aral›k 2003 - - - - 93,620

31 Aral›k 2003 ‹tibariyle
Net Defter De¤eri 28,704,430 887,448 1,171,292 29,404,242 60,261,032

31 Aral›k 2002 ‹tibariyle
Net Defter De¤eri 28,569,667 1,142,636 1,230,078 22,640,175 53,582,556

(*) Özel maliyetler, fiirket’in faaliyet gösterdi¤i havaalanlar›nda Devlet Hava Meydanlar› ‹flletmesi’nden ("DHMI") kiralanm›fl olan arsalar üzerine infla etmifl
oldu¤u istasyonlar ve di¤er binalardan oluflmaktad›r. 

Finansal kiralama yoluyla al›nan sabit k›ymetlerin net bilanço de¤erleri: 

31 Aral›k 2003 31 Aral›k 2002
Milyon TL Milyon TL

Tesis makina ve cihazlar 7,276,171 8,692,711
Tafl›tlar 1,485 5,069

7,277,656 8,697,780
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9. LONG TERM FINANCIAL ASSETS (NET)
The Company's shares in its long term financial asset as of 31 December 2003 and 31 December 2002 were as follows: 

Provision for Net
Cost diminution of value book value

Share % TL Million TL Million TL Million
31 December 2003
Çelebi Güvenlik Sistemleri ve Dan›flmanl›k A.fi 94.80 977,158 (785,675) 191,483

31 December 2002
Çelebi Güvenlik Sistemleri ve Dan›flmanl›k A.fi. 94.80 435,718 (435,718) -

Long term financial asset in Çelebi Güvenlik Sistemleri ve Dan›flmanl›k A.fi. ("Çelebi Güvenlik") is not consolidated as it will not
materially effect the financial statements due to immateriality of its total assets, sales, off-balance sheet liabilities and operation
volume. Çelebi Güvenlik gives security services to airlines in Turkish airports. 

10. TANGIBLE FIXED ASSETS (NET)

Machinery and Furniture and Leasehold
Equipment Vehicles Fixtures Improvements (*) Total

TL Million TL Million TL Million TL Million TL Million
Acquisition cost
Opening balance 1 January 2003 73,202,963 3,361,014 7,590,225 28,493,326 112,647,528
Additions 4,351,135 26,613 356,983 8,942,675 13,677,406
Disposals (238,264) (6,568) - - (244,832)
Closing balance 

31 December 2003 77,315,834 3,381,059 7,947,208 37,436,001 126,080,102

Accumulated depreciation
Opening balance 1 January 2003 44,633,296 2,218,378 6,360,147 5,853,151 59,064,972
Charge for the year 4,197,209 281,801 415,769 2,178,608 7,073,387
Disposals (219,101) (6,568) - - (225,669)
Closing balance 

31 December 2003 48,611,404 2,493,611 6,775,916 8,031,759 65,912,690

Advances given as at 31 December 2003 - - - - 93,620

Net book value at
31 December 2003 28,704,430 887,448 1,171,292 29,404,242 60,261,032

Net book value at
31 December 2002 28,569,667 1,142,636 1,230,078 22,640,175 53,582,556

(*) Leasehold improvements consist of stations and other buildings constructed on land rented from State Airports Administration ("DHMI").

Net book value of fixed assets purchased through financial leasing: 

31 December 2003 31 December 2002
TL Million TL Million

Machinery and Equipment 7,276,171 8,692,711
Vehicles 1,485 5,069

7,277,656 8,697,780
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11. MADD‹ OLMAYAN DURAN VARLIKLAR (NET)

Bilgisayar Yaz›l›mlar›
Milyon TL

Maliyet De¤eri
1 Ocak 2003 aç›l›fl bakiyesi 1,117,757
Al›mlar 54,970
31 Aral›k 2003 kapan›fl bakiyesi 1,172,727

Birikmifl amortismanlar
1 Ocak 2003 aç›l›fl bakiyesi 697,024
Dönem gideri 139,800
31 Aral›k 2003 kapan›fl bakiyesi 836,824

31 Aral›k 2003 ‹tibariyle Net Defter De¤eri 335,903

31 Aral›k 2002 ‹tibariyle Net Defter De¤eri 420,733

12. MAL‹ BORÇLAR

31 Aral›k 2003 31 Aral›k 2002
Milyon TL Milyon TL

K›sa vadeli banka kredileri 470,510 279,616

31 Aral›k 2003 ve 2002 itibariyle k›sa vadeli banka kredileri faizsiz spot kredilerden oluflmaktad›r.

13. T‹CAR‹ BORÇLAR

31 Aral›k 2003 31 Aral›k 2002
Milyon TL Milyon TL

K›sa vadeli ticari borçlar 3,891,649 3,783,456
Borç senetleri 9,187 5,004

3,900,836 3,788,460

14. D‹⁄ER BORÇLAR VE G‹DER TAHAKKUKLARI

31 Aral›k 2003 31 Aral›k 2002
Milyon TL Milyon TL

Ödenecek vergi ve harçlar 343,943 282,626
Ödenecek SSK primleri 419,593 264,242
Karfl›l›klar - 11,019
Personele borçlar 971,131 554,821
Di¤er çeflitli borçlar ve yükümlülükler 44,082 405,919

1,778,749 1,518,627

ÇELEB‹ HAVA SERV‹S‹ A.fi.

31 ARALIK 2003 VE 2002 TAR‹HLER‹ ‹T‹BAR‹YLE
MAL‹ TABLOLARA ‹L‹fiK‹N D‹PNOTLAR
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11. INTANGIBLE ASSETS (NET)

Computer Software
TL Million

Acquisition cost
Opening balance 1 January 2003 1,117,757
Additions 54,970
Closing balance 31 December 2003 1,172,727

Accumulated depreciation
Opening balance 1 January 2003 697,024
Charge for the year 139,800
Closing balance 31 December 2003 836,824

Net book value at 31 December 2003 335,903

Net book value at 31 December 2002 420,733

12. BORROWINGS

31 December 2003 31 December 2002
TL Million TL Million

Short term bank loans 470,510 279,616

Bank loans as of 31 December 2003 and 31 December 2002 consists of spot loans with no interest charge.

13. TRADE PAYABLES

31 December 2003 31 December 2002
TL Million TL Million

Short term trade payables 3,891,649 3,783,456
Notes payable 9,187 5,004

3,900,836 3,788,460

14. OTHER PAYABLES AND CURRENT LIABILITIES

31 December 2003 31 December 2002
TL Million TL Million

Taxes and dues payable 343,943 282,626
Social security premiums payable 419,593 264,242
Provisions - 11,019
Due to personnel 971,131 554,821
Other payables and liabilities 44,082 405,919

1,778,749 1,518,627

ÇELEB‹ HAVA SERV‹S‹ A.fi.

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEARS ENDED 31 DECEMBER 2003 AND 31 DECEMBER 2002
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15. VERG‹

31 Aral›k 2003 31 Aral›k 2002
Milyon TL Milyon TL

Ödenecek kurumlar vergisi: 
Kurumlar vergisi karfl›l›¤› 4,832,147 13,159,679
Peflin ödenmifl vergi ve fonlar (-) (4,593,607) (9,478,941)

238,540 3,680,738

31 Aral›k 2003 31 Aral›k 2002
Milyon TL Milyon TL

Vergi gideri: 
Cari vergi gideri 4,832,147 13,159,679
Ertelenmifl vergi gideri/(faydas›) (571,556) 2,358,314

4,260,591 15,517,993

Kurumlar Vergisi: 
fiirket, Türkiye’de geçerli olan kurumlar vergisine tabidir. fiirket’in cari dönem faaliyet sonuçlar›na iliflkin tahmini vergi yükümlülükleri
için ekli mali tablolarda gerekli karfl›l›klar ayr›lm›flt›r.

Vergiye tabi kurum kazanc› üzerinden tahakkuk ettirilecek kurumlar vergisi oran›, ticari kazanc›n tespitinde gider yaz›lan vergi
matrah›ndan indirilemeyen giderlerin eklenmesi ve yurtiçinde yerleflik flirketlerden al›nan temettüler, vergiye tabi olmayan gelirler ve
kullan›lan yat›r›m indirimleri düflüldükten sonra kalan matrah üzerinden hesaplanmaktad›r.

Geçerli olan Kurumlar Vergisi oranlar›: 
• 2002 ve önceki y›llar: %30’u kurumlar vergisi ve ilave %10 fon pay› olmak üzere toplam %33. 
• 2003 y›l›: %30 (%10 oran›ndaki fon pay› kald›r›lm›flt›r).
• 2004 y›l›: %33 (Resmi Gazete’nin 2 Ocak 2004 tarihli say›s›nda yay›nlanan 5035 say›l› kanun ile kurumlar vergisi oran› %30’dan

%33’e yükseltilmifltir).

Türkiye’de geçici vergi üçer ayl›k dönemler itibariyle hesaplanmakta ve tahakkuk ettirilmektedir. Geçici kurumlar vergisi oran› 24
Nisan 2003 tarihinden geçerli olmak üzere %25’ten %30’a yükseltilmifltir. Bu oran 2004 y›l›nda ise %33 olarak belirlenmifltir.

Zararlar, gelecek y›llarda oluflacak vergilendirilebilir kardan düflülmek üzere, maksimum 5 y›l tafl›nabilir. Ancak oluflan zararlar geriye
dönük olarak, önceki y›llarda oluflan karlardan düflülemez.

Türkiye’de vergi de¤erlendirmesiyle ilgili kesin ve kati bir mutabakatlaflma prosedürü bulunmamaktad›r. fiirketler ilgili y›l›n hesap
kapama dönemini takip eden y›l›n 15 Nisan tarihine kadar vergi beyannamelerini haz›rlamaktad›r. Vergi Dairesi taraf›ndan bu
beyannameler ve buna baz olan muhasebe kay›tlar› 5 y›l içerisinde incelenerek de¤ifltirilebilirler. 

Gelir Vergisi Stopaj›: 
Kurumlar vergisine ek olarak, da¤›t›lmas› durumunda kar pay› elde eden ve bu kar paylar›n› kurum kazanc›na dahil ederek beyan
eden tam mükellef kurumlara ve yabanc› flirketlerin Türkiye’deki flubelerine da¤›t›lanlar hariç olmak üzere kar paylar› üzerinden ayr›ca
gelir vergisi stopaj› ve fon pay› hesaplanmas› gerekmektedir. Gelir vergisi stopaj› 24 Nisan 2003 tarihinden itibaren tüm flirketlerde
%10 olarak ilan edilmifltir. Da¤›t›lmay›p sermayeye ilave edilen kar paylar› gelir vergisi stopaj›na tabi de¤ildir.

2002 ve öncesinde kurumlar vergisinden istisna edilen baz› kazançlar üzerinden da¤›t›ma ba¤l› olmaks›z›n yap›lan istisna kazanç
stopaj› genel olarak kald›r›lm›flt›r. Ancak, 24 Nisan 2003 tarihinden önce al›nm›fl yat›r›m teflvik belgelerine istinaden yararlan›lan
yat›r›m indirimi tutar› üzerinden hala %19.8 vergi tevkifat› yap›lmas› gerekmektedir. fiirket flirketlerinin karlar› indirim istisnas›na konu
olabilecek tutara ulafl›ncaya dek, bu indirimden yararlan›labilir. fiirketlerin kar etmemesi ya da zararda olmas› durumunda bu indirim
hakk› sonraki y›llarda elde edilecek karlar üzerinden hesaplanacak vergiden düflülmek üzere sonraki y›llara tafl›nabilir. 

ÇELEB‹ HAVA SERV‹S‹ A.fi.

31 ARALIK 2003 VE 2002 TAR‹HLER‹ ‹T‹BAR‹YLE
MAL‹ TABLOLARA ‹L‹fiK‹N D‹PNOTLAR
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15. TAXATION

31 December 2003 31 December 2002
TL Million TL Million

Current Tax Payable:
Current corporate and income tax 4,832,147 13,159,679
Prepaid taxes and funds (-) (4,593,607) (9,478,941)

238,540 3,680,738

31 December 2003 31 December 2002
TL Million TL Million

Taxation:
Current income tax 4,832,147 13,159,679
Deferred tax charge/(benefit) (571,556) 2,358,314

4,260,591 15,517,993

Corporate Tax:
The Company is subject to Turkish corporate taxes. Provision is made in the accompanying financial statements for the estimated
charge based on the Company’s results for the year.

Corporate tax is applied on taxable corporate income, which is calculated from the statutory accounting profit by adding back non-
deductible expenses, and by deducting dividends received from resident companies, other exempt income and investment
incentives utilized. 

The effective rates of tax are as follows:
• In 2002 and prior years: 33%, being 30% corporate tax plus a 10% surcharge of funds contribution on corporate tax.
• In 2003: 30% (10% fund contribution was abolished).
• In 2004: 33% (the corporate tax rate was increased from 30% to 33% by Law No. 5035 published in the Official Gazette on 2

January 2004).

In Turkey, advance tax returns are filed on a quarterly basis. The advance corporate income tax rate was increased from 25% to
30%, effective from 24 April 2003, and to 33% for 2004.

Losses can be carried forward for offsetting against future taxable income for up to 5 years. Losses cannot be carried back for
offsetting against profits from previous periods.

In Turkey there is no procedure for a final and definitive agreement on tax assessments. Companies file their tax returns within 15
April following the close of the accounting year to which they relate. Tax authorities may, however, examine such returns and the
underlying accounting records and may revise assessments within five years.

Income withholding tax
In addition to corporate taxes, companies should also calculate income withholding taxes and funds surcharge on any dividends
distributed, except for companies receiving dividends who are resident companies in Turkey and Turkish branches of foreign
companies. The rate of income withholding tax is 10% starting from 24 April 2003. Undistributed dividends incorporated in share
capital are not subject to income withholding taxes.

Income withholding tax was also calculated in 2002 and prior years on various types of income and gains exempt from corporation
tax, whether distributed or not. Such withholding tax has been removed in general. However, 19.8% withholding tax is still applied
to investment allowances relating to investment incentive certificates obtained prior to 24 April 2003. Such allowances may be used
to relieve corporation tax liability until the profits reach the calculated level of exemption. If companies fail to make a profit or incur
losses, any allowance outstanding may be carried forward to following years so as to be deducted from taxable income of
subsequent profitable years.

ÇELEB‹ HAVA SERV‹S‹ A.fi.

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEARS ENDED 31 DECEMBER 2003 AND 31 DECEMBER 2002
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Enflasyon Göre Düzeltilmifl Vergi Hesaplamas›: 
2003 y›l› ve önceki dönemlerde, sabit k›ymetlerin ve buna ba¤l› olarak amortismanlar›n›n senelik olarak yeniden de¤erlemeye tabi
tutulmalar› haricinde; vergiye esas dönem kar› enflasyona göre düzeltilmifl tutarlar› üzerinden hesaplanmamaktayd›. 30 Aral›k 2003
tarih ve 25332 say›l› Resmi Gazete’de yay›mlanan 5024 say›l› Kanun Türkiye’de enflasyon muhasebesi uygulamas›n›n 2004 y›l› ve
gelecek dönemlerde geçerli olacak flekilde; gerçek enflasyon oran›n›n kanunda belirlenen s›n›rlara ulaflmas› durumunda uygulanmas›
gerekmektedir. Vergi mevzuat›ndaki enflasyon muhasebesi ilkeleri UMS 29 "Yüksek Enflasyonlu Ekonomilerde Finansal Raporlama"
standard›ndaki hükümlerden önemli ölçüde farkl›l›k göstermemektedir. 2004 y›l›n›n ilk çeyre¤inde verilecek olan ilk geçici vergi
döneminde bu hükümlerin uygulanmas› iste¤e ba¤l›d›r.

Ertelenmifl Vergi: 
fiirket vergiye esas yasal mali tablolar› ile UFRS'ye göre haz›rlanm›fl mali tablolar› aras›ndaki farkl›l›klardan kaynaklanan geçici
zamanlama farklar› için ertelenmifl vergi aktifi ve pasifini muhasebelefltirmektedir. Söz konusu farkl›l›klar genellikle baz› gelir ve gider
kalemlerinin vergiye esas tutarlar› ile UFRS'ye göre haz›rlanan mali tablolarda farkl› dönemlerde yer almas›ndan kaynaklanmakta olup
k›dem tazminat›, flüpheli alacak karfl›l›¤› gibi kalemler üzerinden hesaplanmaktad›r.

Geçmifl y›llarda, enflasyona göre düzeltilmifl sabit k›ymetlerin net defter de¤eri ile yasal kay›tlardaki nominal net defter de¤erleri
aras›ndaki farklar, geçici zamanlama farkl›l›¤› olarak dikkate al›narak bu baz üzerinden ertelenmifl vergi hesaplanmaktayd›. 

Maliye Bakanl›¤›’n›n 2004 y›l›ndan itibaren uygulamaya koyaca¤› enflasyon muhasebesi uygulanmas› yükümlülü¤ü ayn› zamanda 31
Aral›k 2003 tarihli yasal kay›tlar›n enflasyona göre düzeltmeye tabi tutulmas›n› ve bu tarihin yeni enflasyon muhasebesi uygulamas›
için bafllang›ç noktas› olarak kabul edilmesi ve geçmifl dönemlerdeki düzeltme farkl›l›klar›n›n vergiden muaf gelir olarak dikkate
al›nmas›n› gerektirmektedir. Buna ba¤l› olarak sabit k›ymetler üzerinden ertelenmifl vergi hesaplanmas›nda, fiirket’in Maliye
Bakanl›¤›’n›n enflasyon muhasebesi uygulamas› sonucu tespit edilecek yeni sabit k›ymet net defter de¤erleriyle, Uluslararas› Finansal
Raporlama Standartlar›na göre tespit edilen sabit k›ymet net defter de¤erleri aras›ndaki fark kullan›lmal›d›r. Rapor tarihi itibariyle,
fiirket’in 31 Aral›k 2003 tarihi itibariyle sabit k›ymetlerinin net defter de¤erini Maliye Bakanl›¤›’n›n enflasyon muhasebesi uygulamas›na
göre hesaplamas› mümkün olmam›flt›r. Dolay›s›yla ekteki mali tablolarda sabit k›ymetler üzerinden ertelenmifl vergi
hesaplanmas›nda, fiirket’in enflasyon muhasebesi uygulanmam›fl sabit k›ymetleri baz olarak al›nm›flt›r.

Ertelenmifl vergiye ve kurumsal vergiye baz teflkil eden kalemler afla¤›da belirtilmifltir: 

31 Aral›k 2003 31 Aral›k 2002
Milyon TL Milyon TL

Ertelenmifl vergiye tabi zamanlama farkl›l›klar›: 
Maddi duran varl›klar›n de¤erlenmesi 34,027,490 35,722,942
K›dem tazminat› karfl›l›¤› (3,901,071) (3,575,481)
fiüpheli alacak karfl›l›¤› (996,447) -

29,129,972 32,147,461

Ertelenmifl vergi (aktifleri)/pasifleri: 
Maddi duran varl›klar›n de¤erlenmesi 10,208,247 11,788,570
K›dem tazminat› karfl›l›¤› (1,170,321) (1,179,909)
fiüpheli alacak karfl›l›¤› (298,934) -
Ertelenmifl vergi (aktifi)/pasifi 8,738,992 10,608,661

Ertelenmifl vergi (aktifi)/pasifi hareketleri: 
1 Ocak, aç›l›fl bakiyesi 10,608,661 10,794,748
Parasal kazanç (1,298,113) (2,544,401)
Ertelenmifl vergi karfl›l›¤› (571,556) 2,358,314
31 Aral›k, kapan›fl bakiyesi 8,738,992 10,608,661
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Inflation Adjusted Tax Calculation 
For 2003 and previous years, taxable profits were calculated without any inflation adjustment to the statutory records, except that
fixed assets and the related depreciation were revalued annually. Law No. 5024 published in the Official Gazette No. 25332 on 30
December 2003 requires the application of inflation accounting in Turkey in 2004 and future years for tax purposes, if the actual
rate of inflation meets certain thresholds, using principles which do not differ substantially from the principles in IAS 29 "Financial
Reporting in Hyperinflationary Economies". Application of the new principles is optional in the first quarterly advance tax return in
2004.

Deferred Tax
The Company recognizes deferred tax assets and liabilities based upon temporary differences arising between its financial
statements as reported for IFRS purposes and its statutory tax financial statements. These differences usually result in the
recognition of revenue and expenses in different reporting periods for IFRS and tax purposes. These timing differences are
calculated over retirement pay provision, and doubtful receivable provision, etc. 

In previous years, the difference between the net book values of fixed assets in the historical statutory books of account and inflation
adjusted net book values were considered as a taxable temporary difference, on which deferred tax was calculated.

The Ministry of Finance’s requirement to apply inflation accounting from 2004 onwards includes a requirement to calculate an
inflation-adjusted statutory balance sheet for 31 December 2003, which will form the starting point for the new inflation accounting,
and in which the uplifts from the former book values are a tax-exempt gain. Accordingly, deferred tax relating to fixed assets should
be calculated for the differences between net book values of fixed assets based on application of inflation accounting in accordance
with Ministry of Finance’s inflation accounting method and based on IFRS’s inflation accounting principles. As of the date of this
report, net book value of the Company’s fixed assets could not be calculated in accordance with the Ministry of Finance’s inflation
accounting method, therefore in the accompanying financial statements, deferred tax on fixed assets is calculated based on the
Company’s historical fixed asset amounts.

The balances which form the base for deferred tax and corporate tax are given below: 

31 December 2003 31 December 2002
TL Million TL Million

Temporary differences subject to deferred tax:
Restatement of fixed assets 34,027,490 35,722,942
Retirement pay provision (3,901,071) (3,575,481)
Provision for doubtful receivables (996,447) -

29,129,972 32,147,461
Components of Deferred Tax (Assets)/Liabilities:
Restatement of fixed assets 10,208,247 11,788,570
Retirement pay provision (1,170,321) (1,179,909)
Provision for doubtful receivables (298,934) -
Deferred Tax (Asset)/Liability 8,738,992 10,608,661

Movement of Deferred Tax (Assets)/Liabilities:
Opening balance at 1 January 10,608,661 10,794,748
Monetary gain (1,298,113) (2,544,401)
Taxation (benefit)/charge on deferred tax (571,556) 2,358,314
Closing balance at 31 December 8,738,992 10,608,661

ÇELEB‹ HAVA SERV‹S‹ A.fi.
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16. KIDEM TAZM‹NATI KARfiILI⁄I 
Türkiye’de mevcut kanunlar çerçevesinde, fiirket bir y›ll›k hizmet süresini dolduran ve herhangi bir geçerli nedene ba¤l› olmaks›z›n
ifline son verilen, askerlik hizmeti için göreve ça¤r›lan, vefat eden, erkekler için 25 kad›nlar için 20 y›ll›k hizmet süresini dolduran yada
emeklilik yafl›na gelmifl (kad›nlarda 58, erkeklerde 60 yafl) personeline k›dem tazminat› ödemesi yap›lmak zorundad›r.

K›dem tazminat› ödemeleri, her hizmet y›l› için 30 günlük brüt maafl üzerinden hesaplanmaktad›r. ‹lgili bilanço tarihi itibariyle
ödenecek k›dem tazminat›, 2003 senesi ayl›k 1,389,950,000 TL tavan›na tabidir (2002: 1,260,150,000 TL).

Yeniden düzenlenmifl UMS 19 ("Personele Sa¤lanan Haklar") standard› yükümlülü¤ün gelecek dönemlere ait oldu¤unu dikkate
alarak, yükümlülü¤ün muhasebelefltirilmesini daha aç›k hale getirmifltir: 
• Netinin reel iskonto oran›n› verece¤i tahmini bir enflasyon beklentisi ve uygun bir iskonto oran› belirlenmelidir. Hesaplanan reel

iskonto oran› gelecekte ödenecek k›dem tazminat› ödemelerinin bilanço tarihi itibariyle bugünkü de¤erlerinin hesaplanmas›nda
kullan›lmal›d›r. 

• ‹ste¤e ba¤l› iflten ayr›lmalar neticesinde ödenmeyip, fiirket’e kalacak olan k›dem tazminat› tutarlar›n›n tahmini oran› da dikkate
al›nmal›d›r.

Sonuç olarak, 31 Aral›k 2003 itibariyle hesaplanan 8,003,478 Milyon TL tutar›ndaki (2002: 6,602,672 Milyon TL) fiirket çal›flanlar›
iliflkin karfl›l›k, bugünkü de¤erlerinin tahmin edilmesi yoluyla ekli mali tablolara yans›t›lm›flt›r. Yukar›daki tarihler itibariyle k›dem
tazminat› yükümlülükleri, y›ll›k %18 enflasyon ve %25 iskonto oran› tahmin edilerek hesaplanan yaklafl›k y›ll›k 6 reel iskonto oran›
kullan›larak belirlenmifltir.

31 Aral›k 2003 31 Aral›k 2002
Milyon TL Milyon TL

1 Ocak itibariyle karfl›l›k 3,575,481 3,278,310
Dönem gideri 763,099 1,069,892

Parasal kazanç (437,509) (772,721)
31 Aral›k itibariyle karfl›l›k 3,901,071 3,575,481

17. TAAHHÜTLER VE YÜKÜMLÜLÜKLER

2003
Toplam

Teminat mektuplar› EURO US $ Milyon TL Milyon TL
185,780 2,082,902 3,236,523 6,468,110

2002
Toplam

Teminat mektuplar› EURO US $ Milyon TL Milyon TL
- 2,378,277 3,192,914 7,622,192

fiirket’in faaliyet gösterdi¤i havaalanlar›nda infla etmifl oldu¤u istasyonlar›n bulundu¤u arsalar Devlet Hava Meydanlar› ‹flletmesi’nden
("DHMI") kiralanm›flt›r. Bu arsalar›n üzerindeki istasyon binalar› fiirket taraf›ndan yapt›r›lm›fl ve fiirket’in maddi duran varl›klar›na özel
maliyet olarak kaydedilmifltir. 31 Aral›k 2003 tarihi itibariyle bu istasyonlar›n net defter de¤eri 29,404,242 Milyon TL’dir. fiirket’in
DHMI ile yapt›¤› kiralama anlaflmas› bir y›l için geçerlidir. E¤er taraflardan herhangi bir itiraz gelmezse, anlaflma, her sene bafl›nda
kendi kendine yenilenmektedir. fiirket bu istasyon binalar›n› ekonomik ömrü olan 15 y›l içerisinde amorti etmektedir. DHMI’nin bu
süre içinde kira sözleflmesini yenilememesi durumunda fiirket’in söz konusu özel maliyetlerini daha k›sa bir süre içerisinde amorti
etmesi gerekebilir.

ÇELEB‹ HAVA SERV‹S‹ A.fi.

31 ARALIK 2003 VE 2002 TAR‹HLER‹ ‹T‹BAR‹YLE
MAL‹ TABLOLARA ‹L‹fiK‹N D‹PNOTLAR
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16. RETIREMENT PAY PROVISION
Under Turkish law, the Company is required to pay employment termination benefits to each employee who has completed one
year of service and whose employment is terminated without due cause, is called up for military service, dies or who retires after
completing 25 years of service (20 years for women) and achieves the retirement age (58 for women and 60 for men).

The provision is made in respect of all eligible employees, at a rate of 30 days gross pay for each year of service. The rate of pay
is that ruling at the respective balance sheet dates, subject to a maximum of TL 1,389,950,000 per month as of 31 December
2003. (31 December 2002: TL 1,260,150,000)

IAS 19 ("Employee Benefits" Revised) standard made clearer the obligation to consider the issues related to accounting for a future
benefit: 
• An expected inflation rate and an appropriate discount rate should both be determined, the net of these being the real discount

rate. This real discount rate should be used to discount future retirement payments to their present value at the balance sheet
date.

• The anticipated rate of forfeitures should be considered.

Consequently, in the accompanying financial statements as at 31 December 2003 and 31 December 2002, the provision has been
calculated by estimating the present value of the future probable obligation of the Company amounting to TL 8,003,478 Million (31
December 2002: TL 6,602,672 Million) arising from the retirement of the employees. The provisions at the respective balance sheet
dates have been calculated assuming an annual inflation rate of 18% and a discount rate of 25%, resulting in a real discount rate
of approximately 6%. 

31 December 2003 31 December 2002
TL Million TL Million

Provision at 1 January 3,575,481 3,278,310
Charge for the period 763,099 1,069,892
Monetary gain (437,509) (772,721)
Provision at 31 December 3,901,071 3,575,481

17. COMMITMENTS AND CONTINGENCIES

2003
Total

Letters of Guarantee EURO US $ TL Million TL Million
185,780 2,082,902 3.236.523 6,468,110

2002
Total

Letters of Guarantee EURO US $ TL Million TL Million
- 2,378,277 3,192,914 7,622,192

In the airports where the Company operates, the land on which the stations are constructed are rented from State Airports
Administration ("DHMI"). Station buildings on these lands are constructed by the Company and recorded as leasehold
improvements on tangible fixed assets of the Company. As of 31 December 2003 the net book value of these stations is TL
29,404,242 Million. The rent contract between the Company and DHMI is valid for one year. The contract is renewed at the
beginning of each year if there is not any objection from one of the parties. The Company depreciates these station buildings in 15
years based on their useful lives. If DHMI does not renew the contract during this period the Company might have to depreciate
the buildings in a shorter period of time. 

ÇELEB‹ HAVA SERV‹S‹ A.fi.

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEARS ENDED 31 DECEMBER 2003 AND 31 DECEMBER 2002
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18. SERMAYE VE YASAL YEDEKLER 

31 Aral›k 2003 ve 2002 itibariyle sermaye yap›s› afla¤›daki gibidir: 

31 Aral›k 2003 31 Aral›k 2002
Ortaklar (%) Milyon TL (%) Milyon TL 
Çelebi Holding A.fi. 52.35 4,711,500 52.35 2,355,750
Engin Çelebio¤lu 10.01 900,900 10.01 450,450
Can Çelebio¤lu 10.45 940,800 10.45 470,400
Canan Çelebio¤lu Tokgöz 10.45 940,800 10.45 470,400
Di¤er 16.73 1,506,000 16.73 753,000
Tarihi de¤erle sermaye 100 9,000,000 100 4,500,000

Enflasyon düzeltmesi 113,408 4,613,408

Yeniden düzenlenmifl sermaye 9,113,408 9,113,408

fiirket’in 31 Aral›k 2003 ve 2002 tarihi itibari ile 9,000,000 Milyon TL tutar›ndaki sermayesi, nominal de¤eri 1,000 TL olan
9,000,000,000 adet hisseden oluflmaktad›r (2002: 4,500,000,000 adet).

Yasal yedekler Türk Ticaret Kanunu’na göre ayr›lan birinci ve ikinci tertip yasal yedeklerden oluflmaktad›r. Birinci tertip yasal yedekler,
tüm yedekle tarihi ödenmifl sermayenin 20’sine eriflene kadar, geçmifl dönem ticari kar›ndan y›ll›k 5 oran›nda ayr›l›r. ‹kinci tertip yasal
yedekler, birinci tertip yasal yedek ve temettülerden sonra, tüm nakdi temettü da¤›t›mlar› üzerinden y›ll›k 10 oran›nda ayr›l›r. 

Öz sermaye enflasyon düzeltme farklar› hesab›n›n 31 Aral›k 2003 ve 2002 tarihleri itibariyle detay› afla¤›daki gibidir: fiirket’in SPK’nun
15 Kas›m 2003 tarihinde yay›mlam›fl oldu¤u, Seri XI No: 25 say›l› "Sermaye Piyasas›nda Muhasebe Standartlar› Hakk›nda Tebli¤"ine
göre 31 Aral›k 2003 ve 2002 tarihleri itibariyle özsermaye hesaplar› afla¤›daki gibidir:

31 Aral›k 2003 31 Aral›k 2002
Milyon TL Milyon TL

Sermaye 9,000,000 4,500,000
Yasal yedekler 6,327,363 2,250,000
Ola¤anüstü yedekler 21,603 21,311
Öz sermaye enflasyon düzeltme farklar› (*) 9,625,511 13,556,988
Net dönem kar› 11,445,907 26,144,078
Birikmifl karlar 23,432,830 23,670,035

59,853,214 70,142,412
Öz sermaye enflasyon düzeltme farklar› (*)
Sermaye 113,408 4,613,408
Yasal yedekler 9,501,602 8,933,120
Ola¤anüstü yedekler 10,501 10,460

9,625,511 13,556,988

Halka aç›k flirketler, temettü da¤›t›mlar›n› SPK’n›n öngördü¤ü flekilde afla¤›daki gibi yaparlar: 

1 Ocak 2004 tarihinden itibaren geçerli olmak üzere Seri: XI No: 25 say›l› tebli¤ uyar›nca UFRS’ye uygun olarak haz›rlanan mali
tablolar esas al›narak hesaplanan 2003 y›l› faaliyetlerinden elde edilen karlar dikkate al›nmak üzere, da¤›t›labilir kar›n en az %20’si
oran›nda kar da¤›t›m› zorunlulu¤u getirilmifltir. Bu da¤›t›m flirketlerin genel kurullar›n›n alaca¤› karara ba¤l› olarak nakit olarak ya da
da¤›t›labilir kar›n %20’sinden afla¤› olmamak üzere bedelsiz hisse senedi olarak ya da belli oranda nakit, belli oranda bedelsiz hisse
senedi da¤›t›lmas› suretiyle gerçeklefltirilebilecektir.

ÇELEB‹ HAVA SERV‹S‹ A.fi.
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18. SHAREHOLDERS’ EQUITY AND LEGAL RESERVE
As of 31 December 2003 and 31 December 2002 the share capital is held as follows:

31 December 2003 31 December 2002
(%) TL Million (%) TL Million

Shareholders
Çelebi Holding A.fi. 52.35 4,711,500 52.35 2,355,750
Engin Çelebio¤lu 10.01 900,900 10.01 450,450
Can Çelebio¤lu 10.45 940,800 10.45 470,400
Canan Çelebio¤lu Tokgöz 10.45 940,800 10.45 470,400
Others 16.73 1,506,000 16.73 753,000
Historical Capital 100 9,000,000 100 4,500,000

Inflation adjustment 113,408 4,613,408

Restated Capital 9,113,408 9,113,408

The company’s share capital consists of 9,000,000,000 shares (2002: 4,500,000,000 shares).

The legal reserves consist of first and second legal reserves, appropriated in accordance with the Turkish Commercial Code. The
first legal reserve is appropriated out of historical statutory profits at the rate of 5% per annum, until the total reserve reaches 20%
of the historical paid-in share capital. The second legal reserve is appropriated after the first legal reserve and dividends, at the rate
of 10% per annum of all cash dividend distributions.

Shareholders’ equity accounts of the Company according to the Capital Market Board ("CMB") Communiqué No: 25 of Series XI,
"Communiqué on Capital Market Accounting Standards", published on 15 November 2003 are as follows: 

31 December 2003 31 December 2002
TL Million TL Million

Capital 9,000,000 4,500,000
Legal reserves 6,327,363 2,250,000
Extraordinary reserves 21,603 21,311
Inflation adjustment to equity (*) 9,625,511 13,556,988
Profit for the year 11,445,907 26,144,078
Retained earnings 23,432,830 23,670,035

59,853,214 70,142,412
Inflation adjustment to equity (*)
Capital 113,408 4,613,408
Legal reserves 9,501,602 8,933,120
Extraordinary reserves 10,501 10,460

9,625,511 13,556,988

Publicly traded companies are required to declare dividends in accordance with the announcement of Capital Market Board
("CMB") which is as follows:

Applicable from 1 January 2004, according to Communiqué No: 25 of Series XI, current year net income per financial statements
prepared in accordance with IFRS, should be taken into account in profit distribution which should not be less than 20% of the
distributable profit. According to the decision of the companies’ general assemblies, profit distribution can be made in terms of
cash, free shares or both in certain proportions.

ÇELEB‹ HAVA SERV‹S‹ A.fi.
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19. NET SATIfiLAR 

31 Aral›k 2003 31 Aral›k 2002
Milyon TL Milyon TL

Verilen yer hizmetleri 100,620,543 126,714,974
Sat›lan uçak yak›t› 2,988,209 15,705,428

103,608,752 142,420,402
Sat›fl iadeleri (-) (1,772,493) (1,882,757)

101,836,259 140,537,645

20. SATIfiLARIN MAL‹YET‹

2003 2002
Milyon TL Milyon TL

Sat›lan uçak yak›t› (-) 3,230,532 15,549,609
Personel giderleri (-) 25,846,498 30,165,502
Ulafl›m, temizlik ve benzeri giderler (-) 6,370,210 7,597,776
Yak›t giderleri (-) 2,424,914 2,333,240
Kira giderleri (-) 6,126,736 2,380,750
Royalti gideri (-) 12,670,192 14,997,801
Çal›flma ruhsat› giderleri (-) 2,579,746 2,893,902
Amortisman (-) 5,830,801 4,454,132
Di¤er maliyetler (-) 3,183,473 4,178,806

68,263,102 84,551,518

21. FAAL‹YET G‹DERLER‹ 

2003 2002
Milyon TL Milyon TL

Genel yönetim giderleri (-) 12,362,984 12,874,048
12,362,984 12,874,048

22. F‹NANSMAN G‹DERLER‹ (NET)

2003 2002
Milyon TL Milyon TL

Kambiyo karlar› 3,223,090 12,460,692
Faiz gelirleri 683,437 1,373,071
Menkul k›ymet sat›fl karlar› 1,891 2,208
Kambiyo zararlar› (-) (6,559,535) (10,339,702)
K›sa vadeli borçlanma maliyeti (-) (126,139) (141,314)

(2,777,256) 3,354,955

23. D‹⁄ER GEL‹RLER/(G‹DERLER) (NET)

2003 2002
Milyon TL Milyon TL

Kira gelirleri 488,831 498,919
fiüpheli alacak karfl›l›¤› giderleri (-) (994,756) (446,946)
Finansal duran varl›klar de¤er düflüklü¤ü karfl›l›¤› gideri (349,957) -
Di¤er çeflitli gelirler 600,055 697,186
Di¤er giderler (457,190) (181,410)

(713,017) 567,749

ÇELEB‹ HAVA SERV‹S‹ A.fi.
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19. NET SALES 

31 December 2003 31 December 2002
TL Million TL Million

Ground handling services given 100,620,543 126,714,974
Fuel sales 2,988,209 15,705,428

103,608,752 142,420,402
Sales returns (-) (1,772,493) (1,882,757)

101,836,259 140,537,645

20. COST OF SALES

2003 2002
TL Million TL Million

Cost of fuel sales (-) 3,230,532 15,549,609
Personnel expenses (-) 25,846,498 30,165,502
Transportation, cleaning and similar expenses (-) 6,370,210 7,597,776
Fuel expenses (-) 2,424,914 2,333,240
Rent expenses (-) 6,126,736 2,380,750
Royalty expenses (-) 12,670,192 14,997,801
Working license expenses (-) 2,579,746 2,893,902
Depreciation charges (-) 5,830,801 4,454,132
Other costs (-) 3,183,473 4,178,806

68,263,102 84,551,518

21. OPERATING EXPENSES

2003 2002
TL Million TL Million

General administrative expenses (-) 12,362,984 12,874,048
12,362,984 12,874,048

22. FINANCE (EXPENSE)/INCOME (NET)

2003 2002
TL Million TL Million

Exchange gains 3,223,090 12,460,692
Interest income 683,437 1,373,071
Profit on sale of marketable securities 1,891 2,208
Exchange losses (-) (6,559,535) (10,339,702)
Cost of short term borrowings (-) (126,139) (141,314)

(2,777,256) 3,354,955

23. OTHER (EXPENSES)/INCOME (NET)

2003 2002
TL Million TL Million

Rent income 488,831 498,919
Doubtful receivables provision expenses (-) (994,756) (446,946)
Diminution in value of long term financial assets (-) (349,957) -
Other various income 600,055 697,186
Other expenses (457,190) (181,410)

(713,017) 567,749

ÇELEB‹ HAVA SERV‹S‹ A.fi.
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24. ‹fiLETME SERMAYES‹NDE GERÇEKLEfiEN DE⁄‹fi‹M 

31 Aral›k 2003 31 Aral›k 2002
Milyon TL Milyon TL

Dönen varl›klar ve k›sa vadeli borçlardaki de¤iflim: 
Ticari alacaklar (1,053,943) 224,311
Stoklar 93,186 (442,813)
‹liflkili flirketlerden alacaklar 32,904 (252,191)
Di¤er alacaklar ve dönen varl›klar (306,472) (304,707)
Ticari borçlar 112,376 1,374,493
‹liflkili flirketlere borçlar (1,136,348) (170,307)
Di¤er borçlar ve gider tahakkuklar› 260,122 (1,854,645)

(1,998,175) (1,425,859)

25. D‹⁄ER YATIRIM FAAL‹YETLER‹NDE GERÇEKLEfiEN DE⁄‹fi‹M 

31 Aral›k 2003 31 Aral›k 2002
Milyon TL Milyon TL

Di¤er uzun vadeli alacaklar (125,634) (1,873)
Di¤er duran varl›klar - 23,168
Uzun vadeli borçlar (963) (3,093)

(126,597) 18,202

26. B‹LANÇO TAR‹H‹NDEN SONRA ORTAYA ÇIKAN HUSUSLAR 
1 Ocak 2004’den bafllayarak 1,389,950,000 TL olan k›dem tazminat› tavan› 1,485,430,000 TL’na yükseltilmifltir. 

fiirket, Kazakistan’da kurulu ATMA/Atyrau Havaliman› ve Tafl›ma A.fi. ile müfltereken teklif verme suretiyle, DHM‹ taraf›ndan aç›lan
Antalya Havaliman› 2. D›fl Hatlar Terminal Binas› ile Mütemmimlerinin yap ifllet devret modeli ile yapt›r›lmas› ihalesini 4 Kas›m 2003
tarihinde kazanm›fl ve 24 fiubat 2004 tarihinde imtiyaz sözleflmesini imzalam›flt›r. fiirket bu sebeple kurulan Çelebi IC Antalya
Havaliman› Terminal Yat›r›m ‹flletme A.fi. unvanl› 19,000,000 Milyon TL sermayeli fiirket’e kurucu ortak olarak %50 oran›nda ifltirak
etmifl olup yeni kurulan flirket 23 Mart 2004 tarihinde Antalya Ticaret Siciline tescil edilmifltir.

27. YABANCI PARA POZ‹SYONU

Toplam 
31 Aral›k 2003 US $ EURO GBP Milyon TL
Kasa 273 1,456 214 3,452
Bankalar 5,712,626 276,538 3,615 8,465,415
Ticari alacaklar 3,158,809 699,927 - 5,630,598
Toplam Aktifler 14,099,465
Ticari borçlar (842,734) (44,367) (2,299) (1,259,434)
Net Yabanc› Para Pozisyonu 12,840,031

Toplam 
31 Aral›k 2002 US $ EURO GBP Milyon TL
Kasa 716 269 47 1,995
Bankalar 16,949,494 24,944 - 31,614,978
Ticari alacaklar 3,074,967 - - 5,726,787
Toplam Aktifler 37,343,760
Ticari borçlar (917,860) (2,385) - (1,722,309)
Net Yabanc› Para Pozisyonu 35,621,451
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24. CHANGES IN WORKING CAPITAL

31 December 2003 31 December 2002
TL Million TL Million

Changes in operating assets and liabilities:
Trade receivables (1,053,943) 224,311
Inventories 93,186 (442,813)
Due from related parties 32,904 (252,191)
Other receivables and current assets (306,472) (304,707)
Trade payables 112,376 1,374,493
Due to related parties (1,136,348) (170,307)
Other payables and expense accruals 260,122 (1,854,645)

(1,998,175) (1,425,859)

25. CHANGES IN OTHER INVESTING ACTIVITIES

31 December 2003 31 December 2002
TL Million TL Million

Long- term receivables (125,634) (1,873)
Other long- term assets - 23,168
Long- term payables (963) (3,093)

(126,597) 18,202

26. SUBSEQUENT EVENTS 
Termination indemnity ceiling that is TL 1,389,950,000 as at 31 December 2003 has been increased to TL 1,485,430,000
commencing on 1 January 2004. 

In 4 November 2003, the Company has won the bid of Antalya Airport 2nd International Terminal Building construction project
through built, operate and transfer method through a offer given together with ATMA/Atyrau Havaliman› ve Tafl›ma A.fi., founded
in Kazakhstan and the Company signed the special privilege agreement on 24 February 2004. As the founder shareholder of Çelebi
IC Antalya Havaliman› Terminal Yat›r›m ‹flletme A.fi. which is founded for the construction of the terminal building with TL
19,000,000 Million capital, the Company participated to this company with 50% share and the recently founded company is
registered to Antalya Trade Registry on 23 March 2004. 

27. FOREIGN CURRENCY POSITION

Total
31 December 2003 US $ EURO GBP TL Million
Cash on hand 273 1,456 214 3,452
Banks 5,712,626 276,538 3,615 8,465,415
Trade receivables 3,158,809 699,927 - 5,630,598
Total assets 14,099,465
Trade payables (842,734) (44,367) (2,299) (1,259,434)
Foreign currency position (net) 12,840,031

Total
31 December 2002 US $ EURO GBP TL Million
Cash on hand 716 269 47 1,995
Banks 16,949,494 24,944 - 31,614,978
Trade receivables 3,074,967 - - 5,726,787
Total assets 37,343,760
Trade payables (917,860) (2,385) - (1,722,309)
Foreign currency position (net) 35,621,451

ÇELEB‹ HAVA SERV‹S‹ A.fi.

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEARS ENDED 31 DECEMBER 2003 AND 31 DECEMBER 2002
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ADRESLER DIRECTORY
Headquarters Genel Müdürlük
Address Adres Atatürk Havaliman› 34149 Yeflilköy/‹stanbul
Phone Telefon (90 212) 663 09 10
Fax Faks (90 212) 663 08 08
Sita Tlx ISTCGXH
E-mail E-posta chs.gm@celebi.com.tr

Adana Station Adana ‹stasyonu (ADA) 
Address Adres fiakirpafla Havaliman› 01330 Adana
Phone Telefon (90 322) 431 36 52
Fax Faks (90 322) 431 38 31
Sita Tlx ADACOXH
E-mail E-posta chs.ada@celebi.com.tr

Ankara Station Ankara ‹stasyonu (ESB) 
Address Adres Esenbo¤a Havaliman› 06670 Ankara
Phone Telefon (90 312) 398 08 80 (5 Lines/5 Hat)
Fax Faks (90 312) 398 08 90
Sita Tlx ESBCMXH
E-mail E-posta chs.esb@celebi.com.tr

Antalya Station Antalya ‹stasyonu (AYT) 
Address Adres Antalya Havaliman› 07200 Antalya
Phone Telefon (90 242) 330 31 32 (3 Lines/3 Hat)
Fax Faks (90 242) 330 32 17
Sita Tlx AYTCMXH
E-mail E-posta chs.ayt@celebi.com.tr

Bodrum Station Bodrum ‹stasyonu (BJV) 
Address Adres Milas-Bodrum Havaliman› 48200 Mu¤la
Phone Telefon (90 252) 523 01 62-63
Fax Faks (90 252) 523 01 64
Sita Tlx BJVCOXH
E-mail E-posta chs.bjv@celebi.com.tr

Bursa Station Bursa ‹stasyonu (BTZ) 
Address Adres Bursa  Yeniflehir Havaliman› 16900 Bursa
Phone Telefon (90 224) 781 81 94
Fax Faks (90 224) 781 81 81
E-mail E-posta chs-teq@celebi.com.tr

Çorlu Station Çorlu ‹stasyonu (TEQ) 
Address Adres Çorlu Havaliman› 59860 Çorlu/Tekirda¤
Phone Telefon (90 282) 682 40 24
Fax Faks (90 282) 682 40 25
Sita Tlx TEQCOXH
E-mail E-posta chs-teq@celebi.com.tr

Dalaman Station Dalaman ‹stasyonu (DLM) 
Address Adres Dalaman Havaliman› 48770 Dalaman/Mu¤la
PhoneTelefon (90 252) 792 53 56-57
Fax Faks (90 252) 792 50 99
Sita Tlx DLMCMXH
E-mail E-posta chs.dlm@celebi.com.tr

Diyarbak›r Station Diyarbak›r ‹stasyonu (DIY) 
Address Adres Ba¤lar Diyarbak›r Havaliman› Diyarbak›r
Phone Telefon (90 412) 235 22 01
Fax Faks (90 412) 235 22 02
Sita Tlx DIYCOHX
E-mail E-posta chs.diy@celebi.com.tr

Erzurum Station Erzurum ‹stasyonu (ERZ) 
Address Adres Erzurum Havaalan› Erzurum
Phone Telefon (90 442) 327 57 70
Fax Faks (90 442) 327 57 69
Sita Tlx ERZCOXH
E-mail E-posta chs.erz@celebi.com.tr

‹stanbul Station ‹stanbul ‹stasyonu (ATA) 
Address Adres Atatürk Havaliman› 34149 Yeflilköy/‹stanbul
Phone Telefon (90 212) 663 09 00
Fax Faks (90 212) 663 87 25
Sita Tlx ISTCMXH
E-mail E-posta chs.ata@celebi.com.tr

‹zmir Station ‹zmir ‹stasyonu (ADB) 
Address Adres Adnan Menderes Havaliman› 35510 Gaziemir/‹zmir
Phone Telefon (90 232) 274 25 25 (4 Lines/4 Hat)
Fax Faks (90 232) 274 25 35
Sita Tlx ADBCMXH
E-mail E-posta chs.adb@celebi.com.tr

Kayseri Station Kayseri ‹stasyonu (ASR) 
Address Adres Kayseri Havaliman› Kayseri
PhoneTelefon (90 352) 337 33 53-337 52 44
Fax Faks (90 352) 337 63 33
Sita Tlx ASRCOXH
E-mail E-posta chs.asr@celebi.com.tr

Samsun Station Samsun ‹stasyonu (SZF) 
Address Adres Çarflamba Hava Meydan› Ç›narl›k Beldesi 55540 Samsun
PhoneTelefon (90 362) 844 86 67
Fax Faks (90 362) 844 86 66
Sita Tlx SZFCOXH
E-mailE-posta chs.szf@celebi.com.tr

Trabzon Station Trabzon ‹stasyonu (TZX) 
Address Adres Trabzon Havaliman› Trabzon
Phone Telefon (90 462) 328 08 51
Fax Faks (90 462) 328 08 52
Sita Tlx TZXCOXH
E-mail E-posta chs.tzx@celebi.com.tr
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Uçurmak bizim iflimiz,

bizim tutkumuz...

Helping others fly is
 our business,

our passion...

ÇELEB‹ HAVA SERV‹S‹ A.fi. 
F A A L i Y E T  R A P O R U  
ÇELEB‹ GROUND HANDLING INC. 
A N N U A L  R E P O R T  
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ÇELEB‹ HAVA SERV‹S‹ A.fi. ÇELEB‹ GROUND HANDLING INC.
Atatürk Airport 34149 Yeflilköy Istanbul TURKEY
Tel (90 212) 663 09 10 pbx Fax (90 212) 663 08 08 
www.celebihandling.com 
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